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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNbTAHTINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

an

"0 3awwmTe npas notpebutenei

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crucok HN3MCHAIOIUX TOKYMCHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-P3)

Hacrosmuit  3akoH peryaupyer OTHOIIEHHWS, BO3HUKAIOIIME MEXKIY NOTPEOUTENsIMU U
U3TFOTOBUTENSIMU,  MCIOJHUTEISIMM, HMMIIOpPTEpaMH, IpPOAABLIAMH, BIaJeNbllaMH  arperatopos
uHpopManuu O ToBapax (yciyrax) NpH IMpoja)ke TOBapOB (BBIMOJHEHUH paldOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTenell Ha mpruodpeTeHrne ToBapoB (paboT, yCIIyr) HaUIekKaIlero KauecTBa
1 0e30MacHBIX ISl JKU3HH, 3[0POBbS, UMYIIECTBA MOTPEOUTENICH M OKpY’KAIOIIEH Cpeabl, MOTyYeHUE
uHpopManuu o ToBapax (paborax, yciayrax) U 00 MX HM3TOTOBUTENSX (MCHOJTHHUTENSAX, MPOJABLAX), O
BIIQJIENIbI[AX arperaropoB HHpoOpMamuu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAapCTBCHHYIO H
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpPENesieT MEXaHU3M pealln3allik 3THX Mpas.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N _171-®3, ot 25.10.2007 N _234-®3, ot 29.07.2018 N
250-P3)

OCHOBHBIC MIOHATHS, UCIIOJIB3YCMBIC B HACTOAIIICM 3aKoHe:

noTpeOuTeNns - TPaXJAaHWH, WMCIONIMA HAaMEpeHHWe 3aKa3aTh WIM NpuodpecTrn JTudO
3aKa3bIBAIOIINH, TPUOOPETAIONINN WIIM UCTIONB3YIOIIMK TOBapHI (PaOOTHI, YCIIYTH) UCKIIOUUTEIBHO IS
JUYHBIX, CEMEHHBIX, JOMAIlHUX MW MHBIX HYXJ, HE CBS3aHHBIX C  OCYIIECTBICHHEM
MpeNPUHUMATETHCKOM 1eATeTbHOCTH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OpPraHW3alMs HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (OPMBI, a TaKxke
MHAUBUAYAIbHBIN NpeAIpUHUMATENb, TPOU3BOSAIINE TOBAPHI ISl peau3aliy MoTpeOuTeNsaM;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTEINIb - OpPTraHu3alis HE3aBUCHMMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OPMBI, a TaKxke
WHIWBUIYAIbHBIH  TpPEANPUHAMATENb, BBINOJIHSONIME paboThl WM OKa3bIBAIOIIME  YCIYTH
MOTPEOUTENSIM IO BO3ME3THOMY JI0TOBODY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

IpOJaBel] - OpPraHM3alUs HE3aBUCUMO OT €€ OpraHU3allMOHHO-IPAaBOBOW (OPMBI, a TaKxke
WHAWBUIYAIbHBIH  NpenlnpUHUMATEdb, pealu3ylollue TOBapbl MNOTPEOUTENSIM IO  JOrOBOPY
KYIUIM-TTPOJAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbbiii 3akoH ot 21.12.2004 N 171-03;

KoncynprantlIntoc: mpumeyanue.
C 01.09.2025 B a63. 8 BHocaTCst m3MeHeHus (D3 ot 07.07.2025 N 194-D3). Cm. Oyayliyro peIakinio

HEJI0OCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHME ToBapa (paldoThl, YCIYrH) WIH
00s13aTeNIbHBIM TPEOOBAHUSAM, MPEIYCMOTPCHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM TOPSJKE, WM
YCIIOBUSIM JIOTOBOpa (MPU HMX OTCYTCTBUM WM HEMOJIHOTE YCJIOBUH OOBIYHO MPEIBSIBISEMBIM
TpeOOBaHUAM), WU LIEJISIM, JJI1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HUCIOJIb3YyeTCs,
WIN LEJSM, O KOTOPBIX MPoAaBel (MCIOJIHUTENb) ObUT TOCTAaBJIEH B M3BECTHOCTh MOTPEOHTENEM MPHU
3aKJIFOUYEHUH JI0TOBOpA, WM 00pa3ily M (WJIM) ONKCAHUIO IPU IpoAake ToBapa 1o odpasuy u (Win) 1mno
OIMCAHHUIO;

(B pen. PeaepanbHbiX 3aKk0HOB OT 17.12.1999 N 212-P3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEAOCTAaTOK ToBapa (paboThl, yCIyru) - HEYCTPAHUMBIH HEIOCTaTOK WU
HEJ0CTAaTOK, KOTOPBIN HE MOXET ObITh YCTpaHEH 0€3 HeCcOpa3MEpHBIX PACXOJ0B WM 3aTpaT BPEMEHH,
WU BBISBJISIETCS HEOJHOKPATHO, WIIM TPOSIBIISIETCS BHOBb IIOCIIE €r0 YCTPAaHEHUS, WA Jpyrue
0I0OHBIE HEJOCTATKH;

(B pen. ®eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

0e3omacHOCTh TOBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIyTH) JUIS SKH3HU,
3I0pOBbsI, HMMYIIECTBA TOTpPeOUTENS] U OKpYXKalmeld cpeAapl MNpu OOBIYHBIX YCIOBUSX €ro
WCIIONIb30BaHUs, XPAHEHHS, TPAHCIOPTHPOBKA W YTUIM3AlMU, a Takke Oe30MacHOCTh Mporecca
BBITTOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH);

YIIOJITHOMOYEHHAs] ~ WM3TOTOBUTENEM  (IIPOJABIIOM)  OpraHu3aiusi WM  YIIOJHOMOYEHHBIN
M3rOTOBUTENEM (TIPOJABIIOM) WHIMBHUAYAJIbHBIM TPEANPUHUMATENb (Jajgee - YIOJIHOMOYCHHAS
OpraHM3alysl WIM YIOJIHOMOYEHHBIM HHIWBUIAYaNbHBIM MpEANpUHUMATENb) - OpraHu3alus,
OCYLLIECTBIISIIONIAs ONPENEICHHYI0 JEATEeNIbHOCTh, WM OpraHu3alus, COo3JaHHas Ha TEPPUTOPUHU
Poccwuiickoit ®@enepanuu M3roTroBUTeNeM (MPOAABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTPAaHHBIM TPOJABIIOM), BBITIONHSIONINE OMpPEICICHHBIE (YHKIIMM HAa OCHOBAaHWHU JIOTOBOpA C
M3TOTOBUTENEM (TIPOJABIIOM) M YIIOJHOMOYEHHBIE UM Ha MPUHSATHE U YAOBIETBOPEHUE TPeOOBaHUI
notpeOuTeneii B OTHOIICHWM TOBapa HEHAJUICKAIIErO0 KayecTBa, JUOO HWHIAMBUAYaJTbHBIN
NpeaNpuHUMAaTENb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoit denepaiiviv, BBITOIHSAIONIUN
onpezeneHHble (YHKIIMA Ha OCHOBAHWU JOTOBOpAa C U3rOTOBUTENEM (TMPOAABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM HM3rOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYEHHBIA UM Ha MPUHITHE U
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"O 3awuTe npaB noTpebutenen"” plTa conpane: 507

yIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAAJIEKAIIETO KauecTBa,
(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3amnMs HE3aBUCHMO OT  OPraHHM3AIMOHHO-TIPABOBOW  (OPMBI  HIIK
WHIAVNBUAYATBHBIA TMPEANPUHUMATENb, OCYIMISCTBISIIONINEG WMIOPT TOBapa IS €ro IMOCIeIyroIen
peanuzanuu Ha Tepputopun Poccuiickoit dexnepanuu;

(a63arn BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

BJajJiesiel] arperaropa HH(opMamuu o ToBapax (yciyrax) (namee - BiaJenel] arperaropa) -
OpraHu3alys HEe3aBUCHMMO OT  OpraHU3allMOHHO-NPaBOBOH  (opMbl MO0  WHAMBUIYATbHBIHA
IIpeAIPUHUMATENb, KOTOPBIE SIBJISIIOTCS BJIAJENIbLIAMU IIPOTPaMMBbl JUJISl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX
MalluH 51 (unm) BIIJIENIbIIAMU caira u (unn) CTPaHUILBI caira B
1H(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" U KOTopble MPeoCTaBIsIOT NOTPEOUTEIIO
B OTHOIICHUHU OIPENEICHHOro ToBapa (yCIyr) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMUTBCS C
IPEeUI0KEHUEM MPoiaBLa (MCIOIHUTEINS) O 3aKII0UEHUH J0roBopa KyIUIM-IPOJaXH ToBapa (J0oroBopa
BO3ME3HOTO OKa3aHMs YCIYT), 3aKJIIOYUTh C MPOAABLIOM (HMCHOJIHHUTEIEM) JOTOBOP KYIUIU-IIPOIAKU
(1oroBOp BO3ME3AHOIO OKA3aHHUS YCIYT), @ TAKXKe MPOU3BECTU IPEIBAPUTEIBHYIO OILIATY YKa3aHHOIO
ToBapa (yclIyru) MyTeM HaJUYHBIX pacueToB JIMOO MepeBoia JEHEKHbBIX CPEICTB BIIAJICINIbIly arperaropa
B paMKax NpUMEHSeMBbIX (opM Oe3HAIUYHBIX PAcueTOB B COOTBETCTBHM C IMyHKTOM 3 cratbu 16.1
Hacrtosero 3akoHa u denepanbHbiM 3akoHOM OT 27 utoHa 2011 roga N 161-®3 "O nHanmoHanbHOM
IJIaTEKHOU cucteme'.

(ab3an BBeneH PenepanbHbiM 3akoHOM 0T 29.07.2018 N 250-03; B pen. denepaibHOro 3aK0Ha OT
31.07.2020 N 290-®3)

Mnasa I. OBLUME NMONOXEHUA

Ctatba 1. [lpaBoBoOe perynupoBaHue OTHOLIEHUWA B obGnacTu 3awuTbl nNpaB
noTtpeouteneun

1. OTHOmIeHUsT B 00JIAaCTH 3alIUTHI TpaB MoTpeduTeneil perymupyrorcs ['pakaaHCKUM KOIEKCOM
Poccuiickoit @eneparuu, HACTOSIMINUM 3aKOHOM, APYTUMU (eepaibHbIMU 3aKOHAMU (J1ajiee - 3aKOHBI) U
IIPUHMMAEMBIMH B COOTBETCTBUU C HUMHM WHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH aKTaMH Poccuiickoin
denepauuu.

(n. 1 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TlpaBurensctBo Poccuiickoit @enepanuu He BIpaBe mopydaTh (eaepanbHbIM OpraHaM
WCTIOTHUTEJIbHON BJIACTH MMPUHUMATH aKThl, COJIEPKAINE HOPMBI O 3alIUTE TIPAB MOTPEOUTENECH.

[TpaButenscTtBO Poccuiickoit ®exnepanuu BIpaBe H3[aBaTh s MOTpEOUTENs W MpoJaBla
(M3roToBUTENS,  MCIOJHUTENS,  YHOJIHOMOYEHHOM  OpraHM3allMd  WIH  yIOJIHOMOYEHHOTO
WHMBUYalIbHOTO MpeANpUHUMATENs, UMIIOpTepa, BiAJeNblla arperaropa) MmpaBuia, o0si3aTelbHbIE
NP 3aKIIOYEHUH W HUCIOJHEHUH IyOJMYHBIX JOTOBOPOB (JIOrOBOPOB PO3HMYHON KYIUTU-TIPOJAXKH,
9HEProcHa0KeHHsl, JOrOBOPOB O BHINOJHEHUH PabOT U 00 OKa3aHUU YCIIYT).

(ab3ar BBeneH denepanbHbIM 3ak0HOM 0T 21.12.2004 N 171-®3; B pen. denepaiabHOTO 3aKOHA OT
24.04.2020 N 144-03)

Ao03art yrpatui cuny ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH oT 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble noroBopbl Poccunckon ®epepauum
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

AL

"O 3awwuTe npas noTpebutenei

1. Ecau MexayHapoaHbM JoroBopoM Poccuiickoit denepanyy ycTaHOBIEHBI MHBIE MPaBUia O
3alIUTe MpaB MOTpeOuTenel, YeM Te, KOTOpbIe MPEeTyCMOTPEHbl HACTOALIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIA MEXTyHapOJAHOIO I0Or0BOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OPTraHOB, TMPUHATHIE HAa OCHOBAaHUU  IOJOKECHUM
MEXIYHApOAHBIX N0roBOpoB Poccuiickoii @enepanui B WX HUCTOJKOBAHWHM, MPOTHUBOpEYAIIEM
Konctutynuu Poccuiickoit @enepanuu, He nojiexar ucnojiuenuto B Poccuiickoit @enepanun. Takoe
MIPOTUBOPEUYNE MOXKET ObITh YCTAHOBIIEHO B HOPSAKE, ONpeieIeHHOM (heaepaabHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH @enepanbHbiM 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. lpaBo noTtpeGuTenen Ha npocBelieHMe B obnacTu 3awuTbl npas
notpeb6uteneun

1. TIIpaBo morpebuteneii Ha mMpoOCBEIIeHWE B OO0JIACTH 3alUTHl MpaB MOTpeduTeneit
o0OecrieunBaeTCss TMOCPEICTBOM  BKIIIOUEHUS COOTBETCTBYIONIMX TpeOoBaHWUU B  QenepaibHbIe
rOCy/JapCTBEHHBIE 00pa3oBaTelbHBIC CTAHAAPTHI W 00pa30BaTebHBIE MPOTPAMMEBI, a TaKKe
MOCPEICTBOM OPTaHHW3alMA CHUCTEMbl MH(POpPMAIMKU TMOTpeOUTENeld 00 WX mpaBax M O HEOOXOIMMBIX
JEHCTBUSX MO 3alllUTE 3TUX MPaB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B memsx peanmuzanuu TpaBa IMOTpeOUTeNeld Ha MPOCBEIIEHHWE B OOJIACTH 3alIUTHl IpaB
noTpeOuTeNneil opran rocyJapCTBEHHOTO HA/A30pa OCYLIECTBISAET (POPMHUPOBAHUE U BEJACHUE OTKPHITOTO
U OOMIEOCTYITHOTO TOCYIApPCTBEHHOTO HWH(POPMALMOHHOTO pecypca B 00JacTH 3allMTHI IPaB
norpebureneii, kadectBa M 0€30MaCHOCTH TOBAapoB (paboT, YCIAyr) B MOpSZIKE, YCTAHOBJICHHOM
[IpaBuTtenscTBOM Poccuiickoit denepanuu.

(. 2 BBenen enepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. IIponasert (ncromHUTENB) 00s13aH TIEpenaTh MOTPEOUTETI0 TOBap (BBITIOJIHUTH PaboOTy, OKa3aTh
YCIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpm OTCYTCTBMM B JIOTOBOpE YCIOBHII O KadecTBe ToBapa (paboThl, YCIyrd) MHpoOJaBerl
(ucrionmHUTENB) 00s3aH mepeaTh MOTpeOUTEN0 ToBap (BBINOIHUTH paldOTy, OKaszaTh YCIyry),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSBISAEMBIM TPEOOBAHUSAM W MPUTOJHBINA Ui LENeH, I KOTOPBIX
ToBap (padoTa, yciryra) Takoro pojia OOBIYHO UCIIOIB3YETCSI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecin nmpopgasen (MCHOJIHUTENb) MIPU 3aKIFOUYEHUM J0TOBOpa ObUI IOCTABIEH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LENAX MPUOOpETeHHs ToBapa (BBIMOIHEHUS pabOThl, OKa3aHUS YCIYyTH),
npojaBsel (MCIONHUTENb) 0053aH NepeaaTh MOTPEOUTEIN0 ToBap (BBIMOIHUTE PaboTy, OKa3aTh yCIyry),
IIPUTO/IHBIH JIJIs1 UCTIONB30BAHMSI B COOTBETCTBUU C 3TUMHU LIEISIMH.

4. Ilpu npogake ToBapa [0 00pasily U (WIK) ONUCAHUIO MpoJaBel 00s3aH nepeaaTb NOTPeOUTENIO
TOBAp, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIM) OMHCAHUIO.

4.1. HpI/I nmpoaaXxe OTACIBHBIX BHAOB TCXHUYCCKH CJIOXKHBIX TOBApOB C IHIPCABAPHUTCIBHO
YCTAHOBJICHHBIMH  IIpOrpaMMaMu Uil 3JICKTPOHHBIX  BBIYUCIIUTCIIBHBIX  MalllWuH HOTpe6I/ITCJHO
o0ecreynBaeTCss BO3MOXKHOCTH HCIIOJIb30BaTh OTACIIBHBIC BHUIbI TCXHHUYCCKU CIJIOKHBIX TOBApPOB C
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3akoH P® ot 07.02.1992 N 2300-1 NokymeHT npeaocTtasneH KoHncynbTaHTIAOC
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"O 3awmTe npas notpebutenen” plTa conpane: 507

IIPEIBAPUTEIIBHO YCTAHOBJIEHHBIMM IIPOTPAMMAMM  JUIsl 3JEKTPOHHBIX BBIYHCIMTEIBHBIX MAIlWH,
CTpPaHaMH IPOUCXOXKACHUS KOTOPBIX sBIAOTCA Pocculickas Penepauus WM Ipyrue rocyaapersa -
wieHsl EBpa3uiicKOro 3KOHOMHUYECKOro cOr03a. [lepeyeHb OTAENBHBIX BUJIOB YKa3aHHBIX TEXHUYECKHU
CIIOKHBIX TOBApOB, IOPAJAOK COCTABICHUS W BEACHUS [EPEYHS IporpamMM JUIsl IJIEKTPOHHBIX
BBIYMCIIMTENBHBIX MAlINH, CTPAHAMH ITPOUCXO0KICHHS KOTOPBIX ABISIOTCS Poccuiickas Penepanus nimn
Apyrue rocyjnapcrBa - wieHsl EBpa3sniCKOro SKOHOMHUYECKOTO COI03a M KOTOPbIE JOJDKHBI OBITh
NIPEBApUTENILHO YCTAHOBIIEHBI, U MOPAIOK MX MPEIBApUTENILHOW YCTaHOBKH, BKJIIOYas TPeOOBAHUS K
¢byHKIMOHMpOBaHUIO, onpezaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

IIpenBapuTeIbHO YCTAHOBJICHHBIE MPOrPaMMbl I JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlKH,
HCIOJIb3yEMbI€ MOTPEOUTENIEM Ha OTAENBHBIX BHJAX TEXHUYECKH CIIOKHBIX TOBApOB JJIsl JOCTyHa K
nHpopMalii Ha caiiTax B HMH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON cetn "HHTepHer", MOMKHBI
obecrneynBaTh BO3MOXHOCTb HCIIOJIb30BaHUSI 0€3 JIOMOJIHUTENbHBIX HAcTpoeK (M0 YMOJIYaHHIO)
IIOMCKOBOM CUCTEMBI, CTPAHOM ITPOUCXOKICHUSA KOTOPOU sABisieTcs Poccuiickas denepanus Wi Apyrue
rocygapcrea - 4iaeHbl EBpa3suiCKOro SKOHOMHUYECKOIO COK03a, B IIOPAJKE, YCTaHOBICHHOM
[IpaBurensctBoM Poccuiickoit @epepanuu. TpeOoBaHusa K yKa3aHHOW MOUCKOBOW CHUCTEME M MOPAIOK
ee onpezaeneHus ycranaBinuparorces [IpasurensctBom Poccniickoin denepanmu.

KoncynprantlIntoc: mpumeyanue.
C 01.09.2025 B a63. 3 n. 4.1 cr. 4 BHOcaTcs u3menenus (D3 or 24.06.2025 N 156-03). Cwm.

OyIyIIyI0 PEAAKIIHIO.

[TpenBapuTEeIbHO YCTAHOBJICHHBIC MPOTPAMMBI JIJISL JJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIHH,
HCIIONIb3yEMBIC TOTPEOUTENIEM Ha OTACIBHBIX BHUAAX TEXHUYECKH CIIOYKHBIX TOBApOB, JIOJDKHBI B TOM
Yyclie BKIIIOYATh IPOrpaMMy JIJIsl SIEKTPOHHBIX BHIYMCIUTENBHBIX MAINH, KOTOpas MpeIHa3HaueHa JJis
MOWCKa, MPOCMOTpa W MPUOOPETEHHS MPOrpaMM i DIIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH,
MIPUMEHSIEMBIX TOTPEOUTENISIMA C UCTIOJIB30BAHUEM TEXHUYECKU CIIOKHBIX TOBApOB (Jajiee - eIUHBIN
MarasuH TPWIOKCHHN), W (QYHKIHOHUPOBAHWE KOTOPOH OCYIIECTBISICTCS C YYETOM OCHOBHBIX
[PUHIIMIIOB, YTBEPXJaeMbIX (eaepaqbHbIM OPraHOM HCIIOJIHUTEIBHONW BJIACTH, OCYIICCTBIISIOIIAM
(GyHKIMM 1O BBIPAOOTKE W peaiM3allid TOCYJAApPCTBEHHOW ITOJIMTHKA W HOPMATHBHO-TIPAaBOBOMY
perynupoBaHuio B chepe MHPOPMAIMOHHBIX TexHojoruil. denepanbHbIi OpraH HCHOIHUTEIHHOM
BIIACTH, OCYIIECTBISIOMNNA (DyHKIHMM MO BBIPAOOTKE W pealu3allid TOCyNapCTBEHHOW MOIUTUKUA WU
HOPMAaTHUBHO-TIPAaBOBOMY PETYJIUPOBAHUIO B chepe MHPOPMAITMOHHBIX TEXHOJIOTHHA, TAKXKE yTBEPKIACT
[epPEeUeHb MPOTrPaMM JUIS JICKTPOHHBIX BBIUMCIMTEILHBIX MAIIMH, Pa3MeIlaeMbIX B €IMHOM Mara3uHe
MIPUJIOKEHUHN B 00513aTEITLHOM TIOPSIJIKE.

(a63arn BBenen denepanbHbpIM 3aK0HOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBenen denepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

Koncynprantllntoc: npumeuanue.
C 01.09.2025 ct. 4 nononnsiercs 1. 4.2 (@3 ot 07.07.2025 N 194-D3). Cm. Oyay1ryro peaakiuio.

5. Ecim 3akoHamMM WJIM B YCTaHOBJIEHHOM HMH MOpSAKE NPEAyCMOTPEHBI 00s3aTeIbHbIE
TpeboBaHus K TOBapy (pabote, yciyre), mpoaaBel (MCIOJHHUTENb) 00s3aH Iepeaarh MOTPEOUTENIO
TOBAap (BBIMOJHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI STUM TPEOOBAHUSIM.

(n. 5 B pen. @exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M 06siI3aHHOCTM M3roToBUTENA (MCNONMHUTENs, npoaasua) B
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 25.07.2025
"O 3awuTe npaB noTpebutenen"” plTa conpane: 507

oGrnacTu yctaHOBNEHUSI CpoKa CNnyXObl, cpoKka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpokKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHBIN IS JIUTEIHLHOTO WCIIONB30BAHUS, H3TOTOBUTEIH
(MCTIONTHUTENh) BIpaBE yCTAaHABIMBATH CPOK CIIY)KOBI - MEPHOJ, B TEYCHHE KOTOPOTO H3TOTOBHTENb
(ucnosHUTENH) 00sI13yeTCsl 0OECTICUrBATh IMMOTPEOUTEII0 BO3ZMOKHOCTh MUCITOJIB30BaHUs TOBapa (paboThI)
M0 HA3HAYEHHWIO U HECTH OTBETCTBEHHOCTHh 3a CYIIECTBEHHbBIE HEJIOCTAaTKHM HAa OCHOBAHMU IMyHKTa 6
ctatbi 19 n nyHkTa 6 crarbu 29 HacTOALIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsrortoButenb (MCIOMHHUTENb) OO0SN3aH YCTAHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUTATENTFHOTO TOJb30BAHMS, B TOM YHCJIE KOMIUICKTYIOIIMX W3JACIHA (JeTanei, y3JoB, arperartoB),
KOTOPBIE 110 UCTEYEHUH ONPEAEICHHOTO IEPHOAA MOTYT IPEACTABIATh OMACHOCTD JJIS )KU3HH, 3/10POBbs
noTpeOuTeNs, MPUUUHATH BPeJl ero UMYIIECTBY WU OKpYXarollei cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cimy0bl TOBapa (pabOThI) MOKET MCUUCISTHCS CIUHUIIAMH BPEMEHU, a TaKXKE HHBIMU
eIMHHUIIAMIA HW3MEpeHHsS (KWIOMETpaMH, METpaMd W TPOYMMHU CSAWHHWIIAMH W3MEPEHUS UCXOMIs W3
(YHKIIMOHATLHOTO HAa3HAYCHUSI TOBapa (pe3yJsibTaTta paboThl)).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mnpoaykTel nMTaHUs, Nap(OMEpPHO-KOCMETUYECKHE TOBapbl, MEAMKAMEHTBI, TOBAPHI
OBITOBOM XUMHMHM W UHBIE TNOAOOHBIE TOBaphl (pabOThl) HU3TOTOBUTENb (HCIIOJHUTEN) O00s3aH
yCTAQHABJIMBAaTh CPOK TOJHOCTH - NEpUOJ, IO HMCTEYEHUH KOTOporo ToBap (pabora) cuuTaercs
HCIIPUT'OAHBIM JIS UCIIOJIb30BAHMS 110 HA3HAYCHHIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilponaxxa ToBapa (BBIIOJHEHHE PAOOTHI) MO MCTEYEHUH YCTAHOBJIEHHOI'O CPOKa TOJHOCTH, a
TaKXke ToBapa (BBIIIOJHEHHE pabOThl), HA KOTOPbII J0JKEH ObITh YCTAaHOBIIEH CPOK I'OJHOCTH, HO OH HE
YCTAHOBJIEH, 3alPEIIAETCS.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3rotoBuTens (MCIOJIHHUTEINb) BIPABE YCTAHABIMBATH Ha TOBAap (paboTy) TrapaHTUIHBIN CPOK -
MepuoJi, B TEYCHHE KOTOPOTO B Ciiydae OOHapyXeHHs B ToBape (paboTe) HeaoCTaTKa M3TOTOBUTEIH
(MCTIONHUTENB), MPOJABEL, YIMOJTHOMOUYEHHAs OpraHU3alUs WIM YIMOJIHOMOYEHHBIH WHANBUAYAIbHbBIN
MpearnpuHUMAaTeh, UMIOPTEP OOSA3aHBI YAOBIETBOPUTH TPeOOBaHUS MOTPEOUTENs, YCTaHOBICHHBIC
craThsiMu 18 u 29 Hacrosiero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBuTenb BOpaBe NPHHATH O00S3aTEILCTBO B OTHOIIEHWH HEIOCTAaTKOB  TOBapa,
OOHApyXCHHBIX [0 WMCTCUCHUH YCTAaHOBJICHHOTO WM TapaHTHHHOTO CpoKa (JOMOJHUTEIIBHOE
00513aTEIBCTBO).

(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CogepxaHuie JOMONHUTEIBHOTO O0S3aTENbCTBA  HM3TOTOBUTENS, CPOK JCHCTBUS  TaKOTO
00s3aTeNbCTBA M TOPSAIOK OCYIIECTBICHUS TOTPEOUTENEM TMpaB IO TaKOMy O0O0s3aTeIbCTBY
OTIPEICIISIOTCS U3TOTOBUTEIICM.

(a63arm BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAHOBUTh Ha TOBAap TapaHTUHHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

an

"O 3awwuTe npas noTpebutenei

HU3TrOTOBUTCIICM.

[TponaBer BipaBe NpUHATH 00s3aTE€IHCTBO B OTHOLIIEHUN HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
UCTEUYEHUH IFapaHTUHHOTO CPOKA, YCTAHOBJIEHHOI'O U3rOTOBUTEIIEM (JIOMOIHUTENBHOE 0053aTEIbCTBO).

CopepxaHue OTOTHATEILHOTO 00s3aTeIbCTBA MPOJIABIA, CPOK JCUCTBHS TAKOTO 00s3aTelhCTBA
Y TIOPSZIOK OCYIIECTBIICHHS MTOTPEOUTENIEM MPaB MO0 TaKOMY O0SI3aTEIICTBY OINPEACISIOTCS JOTOBOPOM
MEX Ty TIOTPeOUTEIeM 1 TIPOAABIIOM.
(m. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

8. M3roroButens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH ToBapa, OOHapy>KEHHBIC B
TEUEHHUE CPOKA NEHCTBUS JOMOJHUTEIBHOTO 00513aTEIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM ITyHKTa
6 cratbum 18 HacTOosAmero 3akoHa, a TMOCIAE€ OKOHYAHUS CpOKa JEWUCTBUSA JOIOJHUTEIBHOIO
00s13aTeIHCTBA - B COOTBETCTBHH C ITYHKTOM 5 cTaThi 19 HacTosimero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GsA3aHHOCTbL M3roToBUTEeNns obGecne4ynTb BO3MOXHOCTb PEeMOHTa W
TeXHU4YecKoro obcnyxumBaHusa ToBapa

HsroroBurenb 00s13aH 00€CIEYNTh BO3MOXKHOCTH HCHOJIH30BAHUS TOBapa B TCUCHUC €TO0 CpOKa
CJ'IY)KGBI. Z[.]'IH ITOH OeJIM U3roTOBUTECIIb obecneyuBaeT PEMOHT U TEXHUYECKOC O6CJ'Iy>KI/IBaHI/IC TOBapa, a
TAKXXC BBIIIYCK U IMOCTABKY B TOPTOBLIC U PEMOHTHBIC OPraHU3alliu B HeO6XO)II/IMLIX AJi1 pEMOHTA U
TCXHHUYICCKOI'O O6CJ'IY)KI/IB3HI/I$I o0bemMe U ACCOPTUMCHTC 3allaCHBIX yacTe B TEYCHHE CpoOKa
IIPOU3BOACTBA TOBAapa W HOCJIC CHATUA CT0 C IMPOU3BOACTBA B TCUCHUC CPOKa CJIy)K6bI TOBapa, a 1Ipu
OTCYTCTBHH TAaKOI'0 CPOKa B TCHCHUC ACCATH JICT CO JHA ICpEaavyu ToBapa HOTp€6I/ITCJHO.

Cratba 7. [lpaBo noTpedbuTtens Ha 6e3onacHoOCTbL ToBapa (paboTbl, ycrnyru)

1. IToTpeburens UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUAX €rO
WCTIOJIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKU W yTWIM3aIMU ObUT Oe3omaceH Ui KU3HH, 370POBBS
oTpeOUTENs, OKPYIKAIOIIEH Cpebl, a TAK)KEe HE MPHYUHSIT Bpell UMYIIECTBY MoTpeduTens. TpedoBaHus
, KOTOpBIE JTOJKHBI OOecrneunBaTh 0€30MacHOCTh TOBapa (paboThl, YCIYTH) JIJs KU3HU U 370POBbS
NOTpeOUTENs, OKpYXawollell cpenpl, a TaKkKe NPeAOTBpAllleHUE NPUYMHEHHs] Bpela HUMYLIECTBY
noTpeOuTeNs, SBIAIOTCA O00S3aTENbHBIMU U YCTaHABIMBAIOTCS 3aKOHOM WM B YCTAHOBJIIEHHOM UM
MOPSJKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. MzroroButens (MCHOIHUTEND) 00s3aH 00ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOT'O CPOKa CIY>KObI WIIM CPOKA FOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUH € TIyHKTOM | cTaThy 5 HacToAmero 3aKkOHa H3rOTOBUTEINb (MCIIOIIHUTEINb) HE
yCTaHOBWIJ Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH o0ecneunTh 6e30MacHOCTh ToBapa (paboThl) B
TEUEHHEe JECSTH JIET CO IHS Mepeadn ToBapa (padoThl) MOTPEOUTEINIO.

Bpen, mnpuUUMHEHHBIA KW3HH, 3J0POBBIO WJIM HUMYLIECTBY IOTPEOUTENsE  BCIEICTBHE
HeoOecrneueHns: 0€30IacHOCTH ToBapa (paboThl), MOAJEKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTAaThel
14 macrosmiero 3akoHa.

3. Ecam s Oe3omacHOro UCHONB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHeHus,
TPAHCIIOPTUPOBKU U YTHIM3ALKUUA HEOOXOAUMO COONIOAATh CrelHaibHble MpaBuia (Janee - mpaBuia),
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

an

"O 3awwuTe npas noTpebutenei

M3TOTOBUTENb (MCIOMHUTENB) 00s3aH yKa3aTh 3TH MpaBHJIa B COMPOBOIUTENBHON JOKYMEHTAIMH Ha
ToBap (paboTy, yCIyry), Ha ITUKETKE, MAPKUPOBKOW HIIM HHBIM CIIOCOOOM, a MpojaBel] (MCIOIHUTEID)
00513aH JTOBECTHU 3THU MPaBUIIA 10 CBEICHHUS OTPEOUTEIS.

4. Ecnu Ha ToBaphkl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM WM TOPSJIKE YCTAHOBJICHBI
oOsi3aTenbHbIe TpeOoBaHMsI, oOecreunBaroINe UX O€30MaCHOCTh JUISl JKU3HU, 370POBbs MOTPEOUTENs,
OKpY’Karolllel cpenbl U MpeAoTBpallleHne TPUYUHEHHS Bpella UMYILIECTBY MOTPEeOUTENsl, COOTBETCTBUE
TOBapoB (paboT, yCIyT) yKa3aHHbIM TpPEOOBAHUSAM TMOMJICKHUT O0S3aTEIBHOMY MOATBEPKIACHUIO B
Mopsi/IKe, IPEAyCMOTPEHHOM 3aKOHOM M MHBIMHU MIPAaBOBBIMHU aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercss mpopaka ToBapa (BBIIOJHEHHE padOThl, OKa3aHHE YCIYrH), B TOM 4YHCIIE
UMIIOPTHOTO ToOBapa (paboTel, yciyru), 6e3 uHbopManuu 00 00s3aTEIBHOM MOATBEPKACHUU €ro
COOTBETCTBUS TPeOOBAHUAM, YKa3aHHBIM B IIyHKTE 1 HacTOsIIEH cTaThbH.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He pomyckaercs mpojaaka ToBapa, B TOM 4YHCIIE HMIIOPTHOIO TOBapa, COAECPXKAILEro
nHpOpMaIIMIO, 32 PACHpPOCTPAHEHUE KOTOPOW MPEIyCMOTpPEHa aJMUHHUCTPATHBHAS MM YTOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbIM 3aKk0HOM OT 05.12.2022 N 478-D3)

5. Ecnmm ycTaHOBIEHO, YTO TpU COONIOJCHUH TOTPEOUTEIEM YCTAaHOBJICHHBIX IPABHII
WCTIOJIb30BAaHUs, XPAHCHUS WM TPAHCIOPTHPOBKH ToBapa (pabOThl) OH MPUYHHSET HIM MOXKET
MPUYMHUTE BPEJ JKU3HH, 3I0POBBI0 U MMYIIECTBY MOTPEOUTENs, OKPYXKAIOIIEH cpele, N3rOTOBUTENh
(ucnosHUTENH, MpOAaBEl) 00s3aH HE3aMEIUTEIIbHO TPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaanu3aliuio)
710 YCTPAHECHHUS TIPUYINH BPe/Ia, a B HEOOXOIUMBIX CIydasX MPHHATH MEPHI 10 U3BATHIO €r0 U3 000poTa
Y OT3BIBY OT MOTpeOuTENs (IOTpeOUTENEH).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXHO, U3TOTOBUTEIND (MCIIOIHUTEIND) 0053aH CHSITh TaKOU
ToBap (paboTy, ycnyry) ¢ mpousBojcTBa. [Ipu HEBHIMOTHEHUH W3TOTOBUTENEM (MCIOIHHUTENEM) ATOU
0053aHHOCTH YMOJIHOMOYEHHBIN (hefepanbHblii OpraH MCIOJHUTEIbHON BIACTH MPUHUMAET MEphl MO
OT3bIBY Takoro TtoBapa (paboTbl, yCIlyrM) ¢ BHYTPEHHErO pbIHKAa M (WJIHM) OT TOTPEOHTENs WM
moTpeduTeNeH B MOPSJIKE, YCTAHOBICHHOM 3aKOHOIAaTeIbcTBOM Poccuiickoit deneparivm.

(B pen. deaepanbubix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHBIE TOTPEOUTENIO B CBSA3H C OT3BIBOM TOBapa (paboThbl, yCIyru), MOJJIeKaAT
BO3MEIICHUIO N3rOTOBUTENEM (MCIIOJIHUTEIEM) B TIOJTHOM 00beMe.

6. YTpatun cuny. - @eaepanbhblil 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. lpaBo noTpebutensa Ha nHcgpopmaumo o6 nsroroBurtene (McnonHurene,
npoaaBue) u o ToBapax (pabotax, ycnyrax)

1. TlotpeOutens BmpaBe MOTPeOOBaTh TNPEIOCTABICHHS HEOOXOAUMOH U  JOCTOBEPHOMN
uHpopMaIMu 00 M3roTOBUTENE (MCIIOMHHTEINE, MPOJAABIE), PSKUME €ro padoThl U pealn3yeMbIX UM
ToBapax (paboTax, yciyrax).

Koncynprantlntoc: npumeyanue.
C 01.03.2026 B 1. 2 ct. 8 BHOCsTCS m3MeHeHus (D3 ot 24.06.2025 N 168-D3).
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

AL

"O 3awwuTe npas noTpebutenei

2. YkazaHHas B MyHKTe | Hacrosmied craTbu mHGOpMaIus B HATMSATHOW WM JOCTYymHOH (dopme
JIOBOJUTCSI O CBENIEHUS MOTpeOUTENel MpH 3aKIIFOUEHUU JOTOBOPOB KYIUIU-TIPOAAKUA U JIOTOBOPOB O
BBITIOJTHEHUH PaboT (OKa3aHUU YCIIyT) croco0aMu, MPUHSATBIMUA B OTACIBHBIX cepax 00CTyKUBaHUS
moTpeduTeNeii, Ha PYCCKOM SI3bIKE, a JIOTIOJTHHUTEIBHO, M0 YCMOTPEHUIO M3TOTOBHTENS (MCIIOTHUTEIS,
MpoJIaBIla), Ha TOCYJAApCTBEHHBIX s3bIKaX CyOBEeKTOB Poccuiickoit denepaniu U POIHBIX SI3bIKAX
HaponoB Poccuiickoit denepanyu.

3. YnonHOMOUYEHHasi OpraHu3alsl UM YIOJIHOMOYEHHBIH MHIUBUAYaAIbHBIA MpeANpUHUMATEIh
no TpeOOBaHUIO MOTpeOuTeNss O00s3aHbl IMPEIOCTaBUTh IMOJITBEPKACHUE CBOMX IIOJIHOMOYHH,
BBITEKAIOIINX U3 3aKIF0UYEHHOT0 UMM JIOTOBOPA C U3TOTOBHUTENIEM (TIPOJABIIOM).

(n. 3 BBeneH ®enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauusa o6 marotrosutene (McnonHutene, npoaasue, BrnagenbLe
arperaTtopa)
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. HszroroBurenb (UCIONHUTENb, TpOJABeN) O0O0s3aH HOBECTH 1O CBEICHUS MOTPEOUTENS
¢bupMeHHOE HauMeHOBaHHE (HAaMMEHOBAaHUE) CBOEHM OpraHM3alli, MECTO €€ HaXOXXIeHHs (aapec) u
pexxumM ee pabotsl. [Iponaser (MCOIHUTEINB) pa3MeIlaeT yKa3aHHY0 HH(POPMAIIHIO Ha BbIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCIOJHUTENb, MPOJABEl]) - WHAWBUIAYAIbHBIM MNpeINpUHUMATENb - JIOJKEH
NPEJOCTaBUTh TOTPEOUTENI0 HHPOPMALMIO O TOCYNAapPCTBEHHONW pPETUCTpallid W HAaUMEHOBAHUHU
3apeTUCTPUPOBABILIETO €TO OPTaHa.

UzroroBuTens (mpoaasel) 00s3aH JOBECTU 10 CBeJIeHUs MOTpeduTens GupMeHHOE HauMEHOBaHUE
(HaMMeHOBaHME), MECTO HAXOXKICHUS (aApec) W PeKUM PaOOTHI yIOJTHOMOYEHHON OpraHU3allly WIH
YIIOJTHOMOYEHHOT'O HHAWBUAYAIBHOTO MPEANPHHUMATEIIS.

(a63ar BBenieH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YionHOMO4Y€HHas: OpraHu3anys Wil yIOJHOMOYEHHbBIN HHANBUAYAIbHBIN IpeAIIPUHUMATED
B ciy4ae oOpaileHusi moTpeOuTenst 00s3aHbl JOBECTH JI0 €ro CBeAeHMs uH(popMauuio o cebe u
usroroButene (mponasie) (pupMeHHOE HauMEHOBaHHE (HaMMEHOBAaHUE), MECTO HaxOXAEeHUs (azxpec),
pEeXUM pabOThl, TOCY1aPCTBEHHBIN PETUCTPALIMOHHBIN HOMED 3allUCH O CO3JaHUU FOPUAMYECKOrO JIUIA,
¢bamunuio, UMs, OTYECTBO (€CIM HMEETCs), rOCyNapCTBEHHBIH PEruMCTPAaLMOHHBIA HOMEp 3alMcu O
rOCYJJapCTBEHHOH peructpanuu (GU3N4ecKoro Jjuia B KaueCTBe MHAWBUAYAIBHOTO MPEANPUHUMATES).
Y1oJIHOMOYEHHAs] OpraHu3alys WiIM YIOJHOMOYEHHBIH MHAMBUIYaJIbHBIN NpEANpUHUMATEND BIIPABE
JOBECTH JI0 CBEACHUs moTpedureneil mHdopmanuio o cede MOCPEACTBOM €€ pa3MEIIEHHs Ha CBOEM
caiite B MHQOpPMAaIIMOHHO-TEIEKOMMYHUKaMOHHON ceTH "HMHTepHet", nHdopmainio 00 U3roTOBUTENE
(mpojaBiie) MOCPEICTBOM pa3MEIIEHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEJIEKOMMYHHUKALIMOHHOM
cetru  "Hutepner" CCBUIKM ~ Ha  CTpaHMIly  caiiTa  u3rotoBuTens  (IpoaaBLla) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn  "MHTepHer", coaepxairyo uHpoOpManuoo o0
M3roTOBUTENE (IIPOJIABIIE).
(m. 1.1 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bmanmenern arperaropa o0si3aH JOBECTH A0 CBEICHUS MOTpeOuTeNnei nHpopmaimo o cedbe u
npojaBile (ucrnoiaHuTene) (hupMeHHOEe HaMMEHOBaHWE (HAaMMEHOBAHHWE), MECTO HaxOXXJeHHus (aapec),
PEXUM PabOThI, TOCYIAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMED 3alMCH O CO3JaHUH FOPUIAMYECKOTO JIUIIA,
dbaMunnio, UMs, OTYECTBO (€CliMi WMeEETCs), TOCYAApCTBEHHBIM PETUCTPAIIMOHHBI HOMEpP 3alucH O
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 25.07.2025
"O 3awuTe npaB noTpebutenen"” plTa conpane: 507

rOCyJJapCTBEHHOH peructpanuu GU3N4ecKoro Jjula B KaueCTBe MHAWBUIYAIBHOTO MPEANpUHIMATENS),
a TaKke 00 MMerIIuXcsd M3MEHEHUSIX B yKa3zaHHOM mHopmanuu. Bnanenen arperaropa JOBOAWUT 10
cBeleHUsl ToTpebuTeneil wuHpopMmanmio O cebe U mpoaaBue (UCIONHUTENE) TOCPEACTBOM ee
pa3MeleHnsi Ha CBOMX caiiTe W (W) CTpaHHWIle caiiTa B MH()OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON
cetu "Untepuet". Mudopmaruio o mpoaasiie (MCMOJHATENE) BIIaIEIICI] arperaTopa BIpaBe JOBECTH 10
CBEJICHUS IOTpeOuTeNell MOCPEeCTBOM pa3MELICHUs Ha CBOUX caiite M (WIM) CTpaHMLe caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha CalT npojaBlia (UCTIOIHUTEs)
B UH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOU ceTn "VHTepHeT".

(n. 1.2 BBenen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TIpomaBen (MCHOMHHUTENH) O0S3aH MPENOCTaBUThH BIAJNENbIly arperaropa W pa3MeCTHTh Ha
CBOEM cailTe B HH(OpPMAIMOHHO-TEIEKOMMYHUKAalMOHHON cetu "HTepHer" (mpu e€ro Hamu4uu)
JOCTOBEpHYIO0 HMH(pOpMalMo 0 cede, ykazaHHyl B myHKTe 1.2 Hacrosueil crateu. B ciydae, eciu
UMEIOTCSI M3MEHEHUs B TakoW MH(popMaluu, mpojaasel (HCIOJHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero 1HS C MOMEHTa BHECEHHMs B Hee WM3MEHEHHH COOOLIUTH BIaJeNblly arperaropa o0 3THX
W3MEHEHHMAX M Pa3MECTHTh MX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEICKOMMYHHUKALIMOHHOW CETH
"UnTepuer" (mpu ero Hanmuuu). Brnazgenen arperaropa o0si3aH BHECTH 3TH U3MEHEHHS B WH(POPMAIIHIO
0 TMpojaaBIe (MCIIOJTHUTENEC) B TEYCHHUE OJHOTO pabodero HSA, €CIM pa3MEIICHHe YKa3aHHOMN
nHpOpMaLMU OCYIIECTBIAETCS Ha caiiTe Biajelbla arperaropa ¥ (WiIM) €ro CTpaHule caiTa B
nH(OPMaLIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "UHTepHeT".

(m. 1.3 BBenen @enepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Koncynprantlntoc: npumedanue.
C 01.03.2026 ct. 9 nononusiercs m. 1.4-1.6 (D3 ot 01.04.2025 N 41-D3).

2. Ecnu BUA [EATENBHOCTH, OCYLIECTBISEMBIA H3TOTOBUTENEM (HMCHOJIHHUTENEM, IMPOAABIIOM),
MOMJICKNUT JIMLEH3UPOBAHUIO M (WMIM) MCIOIHUTEIb HMEET TOCYJAapCTBEHHYIO aKKpEIUTAIUIo, 0
CBEICHMSI MOTPEOUTENS JOJKHA OBITh JI0OBeAEHAa MHGpOpMalus O BUAE JEATEIBHOCTH HU3TOTOBUTENS
(ucnosmHUTENS, TPOJABIIA), HOMEPE JIMIICH3WW U (MJIM) HOMEpPE CBHJETEIHCTBA O TOCYIApPCTBEHHOM
aKKpeIUTalluU, CPOKaxX NEHCTBUS yKa3aHHBIX JHUIEH3UHN U (MJIM) CBUIIETENBCTBA, a TaKKe MHPOpMAIs
00 oprase, BbIIaBIlIeM YKa3aHHbBIC JIMIICH3HIO U (WJIH) CBUICTEIBCTBO.

(n. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmanust, npeaycMOTpeHHast MyHKTaMu | U 2 HACTOSIIEH CTaThH, JI0JDKHA OBITH JOBEACHA
70 CBEJIEHUs MOTpeduTeneil TakkKe NpU OCYLIECTBIEHWU TOPIOBIM, OBITOBOIO W HHBIX BHJIOB
oOciTyXUBaHUSI MOTpeOUTeNeil BO BPEMEHHBIX MOMELIEHUSX, Ha spMapKax, C JIOTKOB U B APYTUX
CllyyasiX, €ClIi TOProBilsi, OBITOBOE U MHbIE BU/bI OOCIIY>KHBAaHUS MOTpEOUTENEN OCYIIECTBISAIOTCS BHE
MIOCTOSTHHOT'O MECTa HaXO0KJeHUs Po/1aBLa (UCIIOTHUTEIS).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHIOIHUTEND, IPOAABel]) 00g3aH CBOEBPEMEHHO MPEIOCTABIIATh NOTPEOUTEIIO
HEOOXOAMMYIO M JIOCTOBEpPHYIO HH(poOpMaiuio o ToBapax (paborax, yciyrax), 00ecCIeunBaroryro
BO3MOKHOCTh MX IpaBHJIbHOrO BbIOOpa. Ilo oTnenbHBIM BuAaM TOBapoB (paboT, yciyr) MmepedeHb U
croco0bl J10BeieHus] uH(popMalu A0 noTpedburens ycraHasnuBatotcs [IpaBurensctBom Poccuiickoii
denepauuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM MOPSIIKE JOJIKHA COAEPKATh:
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3akoH P® ot 07.02.1992 N 2300-1 NokymeHT npeaocTtasneH KoHncynbTaHTIAOC
(peg. ot 08.08.2024) : 25.07.2025
"O 3awmTe npas notpebutenen” plTa conpane: 507

HaMEHOBaHMWE TEXHUYECKOTO perjlaMeHTa WM WHOE YCTaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepany 0 TEXHUYECKOM DPETYJIMPOBAHUU U CBHUJETEIBCTBYIOLIEE 00 00s3aTeIbHOM
MOJITBEPKICHUH COOTBETCTBHUS TOBapa 0003HAYCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHUsI 00 OCHOBHBIX IOTPEOUTENILCKUX CBOMCTBaxX TOBAapoB (paboT, yciIyr), B OTHOIICHUU
MPOJYKTOB MHUTAHUS CBEACHUS O COCTaBe (B TOM UHMCJIe HAaMMEHOBAaHHE MCIIOJIb30BAHHBIX B Ipoliecce
W3TOTOBJICHHUS] TPOAYKTOB TMHUTAaHUS MHUIIEBBIX JOOABOK, OHOJOTHYECKH AaKTUBHBIX J00aBOK,
uHpOpMalKMs O HAJIMYUM B MPOAYKTaX IHUTAHUS KOMIIOHEHTOB, IIOJYYEHHBIX C MPUMEHEHHEM
TCHHO-UH)XEHEPHO-MOIM(UIIMPOBAHHBIX OPraHU3MOB, B CIllyyae, €CJIM COJEpKaHWE YKa3aHHBIX
OpPTaHU3MOB B TAKOM KOMITOHEHTE COCTABIISCT OoJiee AEBSITH JIECATHIX MPOIEHTA), MUIICBON IEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHUSAX NMPUMEHEHHS W XPAHCHUS MPOAYKTOB MHUTAHUS, O CIIOCO0aX HM3TOTOBJICHUS
TrOTOBBIX OJIFOf, Bece (0O0beMe), JaTe M MeCTE€ M3TOTOBJICHUS M YHNAaKOBKHU (pachacoBKH) IPOIYKTOB
MUTaHUS, a TAK)Ke CBEJCHHSI O TPOTUBOMOKA3AHUAX ISl UX IPUMEHEHUS IPU OTAETbHBIX 3200JIEBAaHUX.
Ilepeyenp TOBapoB (paboT, yciayr), HHpOpMaIUs O KOTOPBIX TOJDKHA COAEP)KaTh NMPOTHUBOIOKA3AHUS
JUIE UX TPUMEHEHUS TpU OTICNBbHBIX 3a0oyeBaHusX, yTrBepxkaaercs IIpaBurenbctBom Poccuiickoit
®denepauuu;

(B pen. ®enepanbHbIX 3aK0OHOB OT 21.12.2004 N _171-®3, ot 25.10.2007 N 234-D3)

LIEHY B PYOJsX W YCIOBHUS MPUOOPETCHHsS TOBAapoB (paboT, yciayr), B TOM YHCJIE€ IPH OIUIAaTe
TOBapoB (paboT, yciyr) uepe3 OINpeNeIeHHOE BpeMs IMOCle WX Mepefadd (BBIMOJHEHHS, OKa3aHUs)
MOTPEOUTENIO, MOJHYI0 CYMMY, MOJJEKAIIYI0 BBIIUIATEe MOTpeOuTeNneM, W TpaduK MOTAlIeHHUS ITOU
CYMMBEI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia u yciaoBus 3h(GeKTHBHOTO U 6€30MaCHOT0 HCIOIb30BaHMs TOBAPOB (padoT, ycuyr);

uHpopMaLnio 00 sHepreTudeckoit 3(h(HEeKTUBHOCTH TOBApOB, B OTHOLICHUH KOTOPBIX TpeOoBaHME
0 HaNWMYMU TaKoM WHPOPMALMU ONPEAETICHO B COOTBETCTBHM C 3aKOHOJATENBCTBOM 00
HHEProcOEpeKECHUH U O TIOBBIIICHUN YHEPTETHUECKON AP HEKTUBHOCTH;
(a63arm BBenen denepanbHbpIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CIy’)KObl HJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAHOBJIEHHBI B COOTBETCTBUU C
HACTOAIIUM 3aKOHOM, a TaKXkKe CBEIEHUS O HEOOXOIMMBIX NEHCTBHUSAX MOTPEOUTENs MO HCTEUYCHUU
YKa3aHHBIX CPOKOB M BO3MOXHBIX MOCHEACTBUSAX MPU HEBBINOJHEHUM TAaKUX JCUCTBUH, €CIU TOBApHI
(paboThl) MO HWCTEYCHWH YKA3aHHBIX CPOKOB TPEICTABISIOT OMACHOCTh JUISl JKU3HH, 370POBbS U
MMYIIECTBA TOTPEOUTENS WIIM CTAHOBATCSI HEIPUTOHBIMU TSI HCTIOJB30BAHUS TI0 Ha3HAYCHHIO;

aapec (MecTto HaxOoXaAeHHs), (UPMEHHOE HaWMEHOBaHHWE (HAMMEHOBAHUE) W3TOTOBUTEIIS
(ucmonHUTENS, MPOIABIA), YIIOJIHOMOYEHHOW OpraHU3alluy WIK YIOJTHOMOYEHHOTO WHAMBHUAYAIbHOTO
MpeanpUHUMATENS, UMIIOPTEPa;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

uHpopMaIMio 00 00s3aTeNbHOM TIOATBEPKICHUH COOTBETCTBHS TOBapoB (pabot, ycCiyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNbTAHTINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

AL

"O 3awwuTe npas noTpebutenei

UH(POPMALIMIO O IPABUIAX MPOJIAXKHU TOBAPOB (BBIOIHEHUS Pa0bOT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMIIO, KOTOpoe OyJeT BBIMONHATH padoTy (OKa3bIBaTh YCIyTy), U
nH(OPMAIIHIO O HEM, €CJIH 9TO UMEET 3HAUYCHHUE, HCXO/IS U3 XapaKTepa padoThI (YCIyrn);
(ab3am BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHWe Ha HCI0JIb30BaHME (POHOTpaMM MpH OKa3aHUH Pa3BIICKATEIBHBIX YCIYT UCTIOTHUTEIIIMA
MY3bIKAIBHBIX TPOU3BEICHUN.
(ab3a1 BBeneH @enepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecmu mpuoOperaeMblii moTpeOuTeNieM TOBap ObUI B YIOTPEOJICHHWH WM B HEM YCTpPaHSUIICS
HEJ0CTaTOK (HEJOCTATKH), MOTPEOUTEITO JOJKHA OBITh MTPEIOCTaBlIeHa HHPOPMAIUSI 00 3TOM.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 B a63. 1 m. 3 cT. 10 BHOCSTCS M3meneHus (D3 ot 28.12.2024 N 546-D3).

3. Nudopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbu, NOBOJUTCS IO CBEACHUS
noTpeOuTeNneil B TEXHUYECKOW NOKyMEHTAlluW, MpujaraeMoil K ToBapam (paboram, yciyram), Ha
ITUKETKAX, MAPKUPOBKOM MM MHBIM CIIOCOOOM, NPHHATHIM Ul OTIENbHBIX BHAOB TOBAapoB (pador,
ycayr). MUadopmanus 06 00s3aTenbHOM MOATBEPHKAECHUM COOTBETCTBUS TOBApOB IMPEACTABISIETCS B
nopsiike M crnocobaMu, KOTOpbIE YCTAHOBJIEHBI 3aKOHOAaTenbcTBOM Poccuiickoit denepanyu o
TEXHUYECKOM PEryJIMPOBAaHUU, M BKIIOUACT B ceOs CBECHUS O HOMEpE TOKYMEHTa, IOATBEPKAAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro IEHCTBUS M 00 OpraHn3alliy, €ro BhIAABIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

A03ar yrpatun cuity. - eaepanbabiil 3akoH oT 21.12.2004 N 171-D3.

Koncynprantllntoc: npumeuanue.
C 01.09.2026 ct. 10 nomomasiercs 1. 4 (D3 ot 28.12.2024 N 546-D3).

KoncynprantlIntoc: npumeyanue.
C 01.03.2026 3akon mpomonasiercs cT. 10.1 (D3 ot 24.06.2025 N 168-D3).

Cratbsa 11. Pexxum paboThbl npogaBua (ucnonHutens)

1. PexxuM paboThl TOCYJapCTBEHHBIX, MyHUIIUIIAIBHBIX OpraHU3aluid TOProBIM, OBITOBOIO M MHBIX
BUZOB  OOCIYXHBaHHS  IOTpEOUTENIEH  yCTAHABIMBACTCS MO  PELICHHIO  COOTBETCTBEHHO
HCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit denepanyy 1 OpraHoB MECTHOI'O CaMOYIIPABIICHUSI.
(B pen. ®exnepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexxum paboThI OpraHu3aluii, OCyIECTBISIOMIUX IEATEIbHOCTh B c)epax TOProBoro, OLITOBOTO
Y MHBIX BUIOB OOCITYXHBaHUS MOTpeOUTENEeH U He yKa3aHHBIX B MTyHKTE | HACTOAIIEH CTAaThH, a TaKKe
WHANBUAYATbHBIX MIPEANPUHUMATENEH YCTaHABIMBACTCS MU CAMOCTOSITENLHO.

3. Pexxum paboThl mpojaBia (UCIOIHUTENS) AOBOAUTCS 1O CBEICHHS MOTpEeOUTENed U TOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 25.07.2025
"O 3awuTe npaB noTpebutenen"” plTa conpane: 507

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENA (MCNONMHUTENA, NpoAaBuUa, Bnagenbua
arperaTopa) 3a HeHagnexaiyro nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnum mnorpeOutento He MperocTaBieHa BO3MOXKHOCTb HE3aMEAJIUTEIbHO IOIYYUTh IPU
3aKJIIOYEHNH JI0roBOpa HH(pOpMaIMIo 0 ToBape (paboTe, yciyre), OH BlpaBe NOTpeOOBaTh OT MpoaBla
(McromHUTENS) BO3MEIICHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUCHHS
JI0TOBOPA, a €CIIM JOTOBOP 3aKJIIOUEH, B PA3YMHbIN CPOK OTKA3aThCS OT €r0 UCIIOIHEHUS U IOTPeOOBaTh
BO3BpaTa YIJIau€HHOM 3a TOBap CyMMbI U BO3MEILEHUS APYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT UCIIOJIHEHHSI TIOTOBOpa MOTPEeOUTENh 00s13aH BO3BPATUTh TOBAP (pe3yIbTaT paboThI,
YCIIyTH, €CIIA 3TO BO3MOKHO 110 UX XapakTepy) MpoAaBIly (UCIIOTHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilpomamen; (MCHOJHUTENH), HE TMPEJOCTABUBIIMN TOKYNATENI0 TIOJHOW M JIOCTOBEPHOU
uH(popmMalnu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO NMyHKTamu 1 - 4
cratbu 18 mimm myHkToMm 1 cratbu 29 HacTosmero 3aKoHa, 3a HEJOCTAaTKH ToBapa (paboThl, YCIYyTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiayy MOTPeOUTEIN0 BCIEACTBHE OTCYTCTBUS Y HErO TaKoW WH(OPMALIHH.

(. 2 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

2.1. Bnagenen arperaropa, NpeJOCTaBUBLIMN MOTPEOUTENIO0 HEJOCTOBEPHYIO WJIM HEMOJHYIO
nH(popMalLKIo 0 ToBape (yciyre) Ui npojanle (MCIOJIHUTENE), HA OCHOBAaHUM KOTOPOW MOTpeduTeieM
OBUT 3aKIIOYECH JOTOBOP KYIUTHU-TIPOJAKH (IIOTOBOP BO3ME3THOTO OKa3aHWs YCIYT) C MPOJaBIOM
(ucnonHUTENEM), HECeT OTBETCTBEHHOCTh 32 YOBITKH, NPHYMHEHHBIC IIOTPEOUTENIO BCIIEACTBHE
NPEIOCTaBICHHS MY TaKOi HHpOpMAaIIHH.

Eciu wHOe He MpeayCMOTPEHO COTNIANICHHEM MEXIy BIaJelblleM arperaropa W MpOAaBIOM
(I/ICHOJIHI/ITCJICM) HJIM HC BBITCKACT K3 CYHICCTBA OTHOIIIEHUU MCXKAY HHMHU, OTBCTCTBCHHOCTL 3a
WCTIOJTHEHUE JIOTOBOPA, 3aKIIOUYEHHOTO MOTPEOHTENIeM C MPOAABIOM (HMCIOJHHUTEIEM) Ha OCHOBAHWUHU
MPEAOCTABIICHHON BJaJAeNblieM arperatopa wuHdopmanmuu o ToBape (yclyre) WIM MPOJaaBIe
(ucroHUTENE), a TAKXKE 3a COOJNIIOJICHHE TpaB MOTPEOHTENCH, HAPYIICHHBIX B pe3yJibTaTe Iepeaadn
notrpeduTento ToBapa (yCiayrd) HEHaJIe)Kallero KauyecTBa U 0OMEHa HENpPOJOBOJIbCTBEHHOTO TOBapa
HaJJIeXKAIIero KauecTBa Ha aHAJIOTHYHBIN TOBap, HECET MPOJIaBell (MCIIOTHUTEh ).

Brnanenen arperatopa He HECET OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE TPEIOCTABICHHUS €My HEIOCTOBEPHOH WM HEMoJHOW mH(popMamuu o ToBape (yciyre), B
cilydae, eCJIM BIIaJieliel] arperaropa He M3MeHseT nHdopmainoo o ToBape (yciayre), Mpe1oCTaBICHHYIO
IIPOAABLOM (MCIOJHUTENIEM) M COJEpXKAllylocss B MPEUIOKEHUH O 3aKJIIOYEHUH JI0roBopa
KYIUIU-TIPOJIAXKHU (JIOTOBOPA BO3ME3AHOTO OKa3aHUS YCIIYT).

(m. 2.1 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. TIloTpeburenp BrpaBe MPEeABSBUTH TPEOOBAaHUE K BIAJEINbILy arperaropa 0 BO3BpaTe CyMMbI
IIPOM3BEACHHON MM IpEeABApUTEIbHON oIIaTel ToBapa (yciayru). Biagenen arperaropa BO3BpallaeT
CyMMY TOJIy4YEeHHON UM MpeJBapUTEIbHON OIaThl ToBapa (YCIyrd) B TEUEHHE JECSITH KaJeHAAapHBIX
IHEH CO JHS MpeIbsBIECHUS MOTPeOUTENeM Takoro TpeOOBaHUS IPHU OJHOBPEMEHHOM HAJIMYUU
CJICAYIOUINX YCIOBUIL:
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TOBAp (ycnyra), B OTHOLICHUU KOTOPOTO HOTpe6I/ITCJIeM BHCCCHa IIPpEABApUTCIIbHAsA OIlJIaTa Ha
OaHKOBCKHI CUET BJIaCJIblIa arperaropa, HE Nepcaan HOTpCGI/ITeHIO B CPOK (ycnyra HC OKa3aHa B CpOK);

HOTpeOUTENh HANpaBUI IPOJAABLY (UCIIOIHHUTENO) YBEJOMJIEHHE 00 OTKa3e OT MHCIOJIHEHMS
JOTOBOpA KYIUIU-TIPOAAXH (IOrOBOpAa BO3ME3AHOTO OKAa3aHHWsA YCIYr) B CBS3M C HapylIeHHEM
MPOJaBLOM (MCIIOJTHUTENIEM) 00513aTeNIbCTBA MTepeiaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIEHHBINA CPOK.

Hapsimy ¢ tpeGoBaHMeM O BO3Bpare CyMMBl NpPEABAPUTEILHOM OIUTaThl ToBapa (YCIIyTH)
NOTPEOUTENs  HAmNpaBISICT BJIAJENbIly arperaropa IOATBEP)KICHUE HANpaBIICHHS IMPOJABILY
(MCTIONTHUTENIO) YBEAOMIICHHsI 00 OTKa3e OT HCIOJHEHHUs JI0OrOBOpa KYIUIM-TIPOJAXH (J10roBopa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecnmu wHOe He TpPeayCMOTPEHO YCIOBUSIMH IIOJIb30BATENLCKOTO WM WHOTO COTJIALICHUS
moTpeOUTeNst C BIANCIBIIEM arperaropa, yBEJOMIICHHE MPOJABIy (HMCIIOJHUTENIO) 00 OTKa3e OT
WCTIOJIHEHUS JIOTOBOpa KYIUIM-TIPOAaXH (IOroBOpa BO3ME3JHOTO OKa3aHUS YCIYyT) MOXET ObITh
HATPaBJICHO BIIAJICJIbIly arperaropa, KOTOpbIid 0053aH HAIIPABUTh €T0 MPOAABIY (MCIIOIHUTEIIO).

(m. 2.2 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKT€ 2.2 HacTOsLIEW cTaThH, BIAJAEJeEl] arperaropa BIIpaBe
0TKa3aTh MOTPEOUTEIIO0 B BO3BpATEe CYMMBI IPEABAPUTEIHLHON OIUIATHI TOBapa (YCIYTH) MPH MOTyYeHUH
OT TpoAaBIa (UCIOIHUTENS) MOATBEPXKICHUS IPUHATHS MOTpeOUTENeM ToBapa (OKa3aHUs yCIyTH) MpU
YCIIOBHH, YTO KOIUS TAaKOIO MOATBEPKAEHUS Oblja HalpaBJeHa BIIAAEIbIEM arperaropa noTpeouTeNto
B TEUEHHUE JeCATH KaJCHIApHBIX AHEH CO JHs MOJIyueHHs BIAJEblieM arperaropa TpeOOBaHMS O
BO3BpaTe CYMMBI IpeIBapUTENIbHON OmjaThl ToBapa (yciyru). B ciaydae Hecormacus morpeOuTens c
NPEJCTaBICHHBIMHA BIIAJICNIBIIEM arperaropa J0Ka3aTeIbCTBAMU MPHHATUS MOTpeOUTENIeM ToBapa
(okazaHMst yCIyrd) TOTpeOUTENh BIpaBe TpeOOBaTh BO3BpaTa CyYMMBI MPOU3BEICHHONW WM
MpeBapUTEIILHON OIIaThl ToBapa (yCIyrH) B CyJAeOHOM TOPSIIKE.

(. 2.3 BBeneH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpm npuumHeHHH Bpeda >KHU3HHU, 370POBBI0 W HUMYIIECTBY TMOTPEOUTENsS] BCIEACTBUE
HEMpPeIOCTaBICHUSI €My TOJIHON U JIOCTOBEpHOU MH(pOpMaIuu 0 ToBape (pabote, yciyre) noTpeduTens
BIIpaBe NMOTPeOOBATH BO3MEIICHUS TAKOTO BPE/a B MOPSJIKE, IPETyCMOTPEHHOM CTaThel 14 HACTOSIIEro
3akoHa, B TOM 4YHUCJIC TIOJHOTO BO3MEMICHHS YOBITKOB, NPHUYUHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxOJISIIUMCSI B COOCTBEHHOCTH (BJIaJICHHUH ) TIOTPEOUTETIS.

(. 3 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHMH TpeOOBaHUN TMOTPEOHUTENS O BO3MEIICHUH YOBITKOB, NPUYMHEHHBIX
HE/IOCTOBEPHOM MJIM HEAOCTaTOYHO IMOJIHOW MH(popMauueit o ToBape (pabote, yciyre), HeOOXOAUMO
WCXOJUTh U3 TPEANOIIOKEHUS 00 OTCYTCTBHH Yy TOTPEOUTENS CIICIUAIBHBIX IMO3HAHUNA O CBOHCTBAaX U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENs, npoAaasLa,
yNONTHOMOYEHHOMN opraHusauuu unun yNOSTHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTtens, MMNnopTepa) 3a HapyLleHue npas noTpedburtenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue npaB noTpedUTeneii U3roTOBUTENh (MCIOIHUTEND, MPOIABELl, YIIOJIHOMOYEHHAs
OpraHM3alysl WM YINOJTHOMOYEHHBIM WHIUBUAYaJIbHBIA NpeANpUHUMATENb, WMIIOPTEDP) HECceT
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OTBETCTBEHHOCTb, IPEyCMOTPEHHYIO 3aKOHOM HJIU IOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

2. Ecnum wHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, TPUYMHEHHBIE MOTPEOUTENIO, TOJICKAT
BO3MEIICHHIO B TTOJIHOW CyMMeE CBEpPX HEYCTONKHU (II€HHU ), YCTAaHOBJIEHHOM 3aKOHOM HJIH JIOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYnmara Heycrolikn (I€HHM) M BO3MELICHHME YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBHUTEIS
(MCnoMHUTENS, MPOJaBIa, YIIOJIHOMOYSHHYIO OPTaHU3ALHUI0 WM YITOJHOMOYEHHOTO WHAWBUIYaJIbHOTO
NpeINpUHUMATEINS, UMIIOPTEPa) OT MCIIOJHEHHS BO3JIOXKEHHBIX Ha HEro 00s3aTeNIbCTB B HATYype Mepes
noTpeOUTENEM.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UsrortoBurenb  (MCHOJMHUTENb, MPOJABEL,  YIOJHOMOYEHHass  OpraHu3auus  WId
YIOJIHOMOYEHHBI ~ MHAMBUAYAIbHBIH  MpeJIpUHUMATENb,  UMIOPTEP)  OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTHU 3a HEHCIIOJHEHHE 00s3aTeNIbCTB WM 3a HEHaJJIeXkallee HCIOJHEHHE 00s3aTeNbCTB,
€CIIM JIOKKET, YTO HEHCIIOJHEHHE O0053aTeNbCTB WM MX HEHaJUIeXkallee HCIOJIHEHUE MPOU3O0IILIO
BCJIEICTBUE HENPEOAOIMMOMN CHIIbI, a TAKXKE 110 UHBIM OCHOBAHUSM, IPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

5. TpeGoBanusi motpedutens 00 yruiare HEyCcTOMKW (TIeHH), NMPEeIyCMOTPEHHON 3aKOHOM WIIU
JOTOBOPOM,  IOJUIEKAT  YIOBJIETBOPEHUIO  M3rOTOBHUTENEM  (UCIIOJIIHUTENEM,  MPOJAaBIIOM,
YIOJIHOMOYEHHOW OpraHu3aniel WiIM YIOJIHOMOYEHHBIM HWHIMBUAYAIBHBIM HpEANpUHUMATEIEM,
UMIOPTEPOM) B TOOPOBOJIBLHOM MOPSIIIKE.

(B pen. @enepanbHbix 3akoHOB 0T 17.12.1999 N 212-D3, o1 21.12.2004 N _171-D3)

Koncynprantlntoc: npumeyanue.
O BBISIBJIEHUN KOHCTUTYLMOHHO-TIPABOBOT0 cMbicia a03. 1 m. 6 ct. 13 cm. [loctanoBnenue KC P® ot
26.12.2024 N 59-I1.

6. Ilpu ymoBneTBOpeHHH CYIOM TpeOOBaHHWI MOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CY[
B3BICKUBA€T C HU3TIOTOBUTCIIA (I/ICHOJ'IHI/ITGJ'ISI, npoaaBua, YHOJ'IHOMOLIGHHOI\/'I opraHu3alvi WA
YIOJIHOMOYEHHOTO0  MHIMBHUAYaJbHOIO IpeIIpUHUMATENs], MMIIOpTEpa) 3a HECOONIOJCHHE B
JOOpOBOJIBHOM MOPSIKE YIOBIETBOPEHHUs TpeOoBaHUIl morpeburens mrpad B pa3mepe HATHAECAT
MIPOIICHTOB OT CYyMMBI, IPUCY>KJCHHOM CyJIOM B MOJIb3y MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnmu ¢ 3asBneHreM B 3alIuTy IpaB TOTPEOHUTENs] BBICTYMAIOT OOIIECTBEHHBIE OOBETUHEHUS
norpedbureneil (MX accolMalM{, COIO3bI) WM OpraHbl MECTHOTO CaMOYIpaBIEHUS, NSAThAECAT
IPOLIEHTOB CyMMbI B3bICKAHHOTO IITpada MEepeyHCIsIoTCs YKa3aHHbIM  OOBEAMHEHMSIM (MX
accoluanusaM, COr3am) WK OpraHaMm.

Cratbsa 14. UMyLLecTBEeHHasi OTBETCTBEHHOCTb 3a Bpe[, NPUYMHEHHbIN BCeacTBue
HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnpuUuMHEHHBIH JKWU3HM, 3J0POBBI0 WJIM HMMYLIECTBY MOTPEOUTENS BCIEICTBUE
KOHCTPYKTHUBHBIX, TMPOHU3BOJCTBEHHBIX, PEUENTYPHBIX WM HWHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIYTH), TOAJICKUT BO3MEILICHUIO B IOJTHOM 00beMeE.
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2. H[!aBO TpC6OBaTB BO3MCIICHHUA BpEldd, NPUYNHCHHOI'O BCJICACTBHEC HEAOCTATKOB TOBApa
(pa6OTLI, YCJ'IYFI/I), NPpU3HACTCA 3a JIF00BIM MNOTCPHCBIINM HE3aBUCUMO OT TOI'o, COCTOAJ OH B
AOTOBOPHBIX OTHOMICHUAX C IPOJABIIOM (I/ICHOJIHI/ITGJICM) WK HET.

3. Bpen, nUpUYUHEHHBIA JKU3HH, 3J0POBBI0O WM HWMYIIECTBY IOTPEOUTEINS, TOICKUT
BO3MEIICHUIO, €CJIM BpPE]] MPUYMHEH B TCUCHUE YCTAHOBJICHHOTO CpPOKa CIIY)KOBI WJIM CpOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbraT paboThl) JODKEH OBITH YCTAHOBIICH B COOTBETCTBUH C ITyHKTamu 2, 4
CTaThbH 5 HACTOSIIEr0 3aKOHAa CPOK CIYXOBbI HIM CPOK TOJHOCTH, HO OH HE YCTAaHOBICH, JHOO
noTpeOuTeNto He ObUIAa MpenoCTaBieHA IMOJHAS M JAOCTOBEpHAas MH(GOpPMAIMSI O CPOKE CIYyXKObI MU
CpPOKE TOIHOCTH, JMOO mMOTpeOuTens He ObLT MPOMHPOPMHPOBAH O HEOOXOAMMBIX NEHCTBHUAX IO
HUCTCUYCHUU CpPOKa CJIy}K6BI WK CpOKa TOAHOCTU W BO3MOJXHBIX IMOCJICACTBUAX IPU HEBBIITOJIHCHHUN
yKa3aHHBIX JAEHCTBHH, MO0 ToBap (pe3ynbTaT pabOThI) MO MCTEYEHHHM 3TUX CPOKOB IPEICTABISCT
OMACHOCTh [UIS JKU3HH M 370POBbs, BpPEA IOJIEKHT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €ro
NPUYUHECHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBETCTBHU C IIYHKTOM 1 craten 5 HACTOSIICTO 3aKoHa U3rOTOBUTEID (I/ICHOHHI/ITCJ'H)) HEC
YCTaHOBWJI Ha TOBap (paboTy) CPOK CITY>KOBI, BpEe MOJICKUT BO3MEIICHHUIO B CIIy4ae €ro MPUIMHEHUS
B TEUEHHUE JIECATH JIET CO IHs Iepenadyd ToBapa (paboThl) MOTPEOUTENIO, a €CIM JCHb Mepeladn
YCTaHOBHUTH HEBO3MOJXKHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS BBITIOJHEHHUSI paOOTHI).

Bpen, npyuunHEHHBIN BCIEACTBUE HEAOCTATKOB TOBApa, MOAJIEKUT BO3ZMELICHHUIO MPOJIABLIOM WM
M3TOTOBHUTEJIEM TOBApa MO BHIOOPY MOTEPIEBIIETO.

Bpen, nmpuunHEHHBIH BCIEACTBUE HEAOCTAaTKOB PadOThl WM YCIYTH, MOAJEKHUT BO3MEIIECHUIO
HCIIOJIHUTEIIEM.

4. W3rotoBuTeNlb (MCIIOJHUTENIb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUYUHCHHBIA JKHU3HH,
3I0OPOBBI0 WMJIM HMMYIIECTBY TMOTPEOMTENSI B CBSA3HM C KCIIOJIB30BAaHHEM MAaTEepPHalioB, 00OPYIOBaHUS,
WHCTPYMEHTOB M HWHBIX CPEACTB, HEOOXOAMMBIX MJIsi MPOHW3BOJACTBA TOBApPOB (BBIMOJHEHUS PadoT,
OKa3aHHuA yCJIYI‘), HE3aBUCHUMO OT TOI'O, IIO3BOJIAI ypOBeHB Hay‘IHBIX N TCXHUYCCKUX 3HaHI/II>'I BBISIBUTH
HMX 0COOBIE CBOMCTBA MJIN HET.

5. M3roroBuTenp (MCIIONIHUTENb, TPOJABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CJIH JOKAXKET,
YTO BpeJ MPUYMHEH BCIEACTBUE HENPEOAOJIMMOM CHIbl MWJIM HapylIeHHs IOTpeduTeseM
YCTAQHOBJICHHBIX IPaBUJI UCIIOIb30BAHNUS, XPAHEHHs UM TPAHCIOPTUPOBKH TOBapa (paboThl, yCIYTH).

CraTtba 15. KomneHcauma MmopanbHOro Bpega

MopanbHBI Bpea, TPHYMHEHHBIA MOTPEOWTENIO0 BCICACTBHE HAPYIICHUS W3TOTOBUTEIIEM
(ucriommHUTENIEM,  MPOAABIIOM,  YIOJHOMOYCHHOH  OpraHu3alueld  WiIH  YHOJHOMOYCHHBIM
WHIUBUIYAIbHBIM TPEINpPUHUMATE]ICM, HWMIIOPTEPOM) TMpaB IMOTPEOUTENS, MPEIYCMOTPEHHBIX
3aKOHaMU U TPaBOBBIMU akTamu Poccuiickoit denepanuu, peryIupyomdMA OTHOIICHHUS B 00acTH
3aIUTHI TIPAB MOTPEOUTENCH, TIOICKUT KOMIICHCAIIUYA TPUYUHUTEIIEM Bpe/Ia MPH HAJTUYUU €r0 BUHBL.
PazMep kommeHcau MOpaTbHOTO Bpea ONPENeNIeTCsl CyIOM M HE 3aBHCHUT OT pa3Mepa BO3MEIICHUS
MMYIIECTBEHHOTO Bpe/a.

(B pen. deaepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-P3, o1 21.12.2004 N _171-D3)
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KOMHGHC&HI/IH MOpaJIbHOT' O Bpcaa OCYHICCTBIISACTCA HE3aBUCUMO oT BO3MCIIICHUA
HUMYIICCTBCHHOT'O BpC€aa U TOHECCCHHBIX HOTp€6I/ITCJ'I€‘M Y6BITKOB.

Cratba 16. HeponycTtumble ycnoBusi AOoroBopa, YylemMnsawwue npasa
notpebutens, 3anpeTbl U 06GA3aHHOCTU, Hanaraemble Ha npopaBua (uMcnonHuTens,
BnagenbLa arperatopa)

(B pen. denepanbhoro 3akoHa oT 01.05.2022 N 135-D3)

1. HenmomycTuMBIMH yCIOBHSIMHA JIOTOBOPA, YIIEMIISIFOIIMMH TIpaBa IOTPEOUTEINS, SBIISIOTCS
YCJOBHS, KOTOPbIE HAPYIIAOT MIPaBUjla, YCTAHOBICHHBIE MEKIyHApOAHBIMHU JOTOBOpaMH Poccuiickon
@denepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMHU M IIPUHUMACMBIMU B COOTBETCTBMM C HHMMHM WHBIMHU
HOpPMAaTHBHBIMU MTPABOBBIMU akTaMu Poccuiickoit denepanyu, peryaupyromuMi OTHOLIEHUs B 001acTH
3alIUThl TpaB noTpeduteneil. HepomycTumplie yCcnoBHs 10roBOpa, YIIEMIISIONIUME MpaBa MoTpeOuTes,
HUYTOXHBI.

Ecin BKITFOUEHME B IOTOBOP YCJIOBUH, YIIEMIISIONIMX MTpaBa MOTPEOUTENS, TIOBIEKIIO MPUIHHCHUE
YOBITKOB TIOTPEOUTENIO, OHHM TOJJIC)KAT BO3MEIICHUIO TMPOJABIIOM (M3TOTOBUTETIEM, HCIOJHUTEIEM,
HMITOPTEPOM, BIAACIIBIIEM arperaropa) B MoJHOM 00beMe B COOTBETCTBHUM CO CTaThed 13 HacTosIero
3akoHa.

TpCGOBaHI/IC HOTpC6I/ITeHH O BO3MCIICHHH Y6BITKOB MOJIC)KUT YIAOBJICTBOPCHHUIO B TCYUCHUC
JIECATH JHEH CO JHS €ro MNPpCABABICHUA.

Koncynprantlntoc: npumeyanue.

[Tonoxxkenus crt. 16 (B pen. @3 or 01.05.2022 N 135-®3), ycraHaBiIMBAIOUIME IE€pPEUEHb
HEJIOMYCTHMBIX YCJIOBUH JIOTOBOpA, YIIEMIIIONIMX TIpaBa TOTPEOHTENs, PACHPOCTPAHIIOTCS Ha
OTHOILICHMSI, BO3HUKILINE U3 paHEe 3aKII0YEHHBIX JOTOBOPOB.

2. K HeonmyCTUMBIM YCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINUM MIpaBa MOTpeOUTeNs, OTHOCSTCS:

1) ycnoBus, KOTOpble MPENOCTABISAIOT  MPOAABIy  (M3TOTOBUTENIO,  MCIOJIHHUTEIIO,
YIIOJTHOMOYEHHOM OpraHu3alyyd WM YIIOJHOMOYEHHOMY WHIAWBHUAYAJbHOMY NIPEANPUHUMATEINIO,
UMITOPTEPY, BIAJCIbIy arperatopa) MpaBo Ha OJHOCTOPOHHHM OTKAa3 OT UCIOJHEHHs 00s3aTeNIbCTBA
WM OJHOCTOPOHHEE W3MEHEHHE YCIOBHM 00s3arenbcTBa (MpeaMera, IEHbl, CpOKa U HMHBIX
COTJIACOBAaHHBIX C IMOTPEOUTENEM YCIIOBUM), 3a HCKIIOYEHHEM CIIydyaeB, €CJIM 3aKOHOM WJIW HHBIM
HOPMAaTHBHBIM  TIpaBOBbIM  akTOM Poccuiickoii ~ ®Denepanuu  NpPeIyCMOTPEHAa  BO3MOKHOCTh
MPEAO0CTaBIICHUS IOTOBOPOM TAaKOIro MpaBa;

2) ycnoBHSA, KOTOpbIE OrpPaHMYMBAIOT TPaBO MOTpeOHWTENnss Ha CBOOOIHBIA  BBIOOP
TEPPUTOPUAIIBHON TOACYAHOCTH CIIOPOB, INPEAYCMOTPEHHBIH IYHKTOM 2 cTaTbu 17 HacCTOALIErO
3akoHa;

3) ycioBHsA, KOTOpPBIE YCTAHABIWBAIOT ISl IMOTpeOUTENs ImTpadHble CAHKIMHA WJIA WHBIE
00s13aHHOCTH, TPEMSTCTBYIOIINE CBOOOJHON peaiu3ali TpaBa, YCTAHOBJIEHHOTO cTaTbei 32
HACTOSIIIETO 3aKOHa;

4) YCII0BUSA, KOTOPBIC UCKIIIOYAKOT UM OTPAHUYHUBAOT OTBETCTBCHHOCTD ITPOJaBLa (I/ISFOTOBI/ITCJ'IH,

www.consultant.ru CrpaHvua 17 us 47
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=416194&amp;date=25.07.2025&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=416194&amp;date=25.07.2025&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=416194&amp;date=25.07.2025&amp;dst=100041&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=416194&amp;date=25.07.2025&amp;dst=100041&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

an

"O 3awwuTe npas noTpebutenei

HUCIIOJIHUTCIIA, ynOHHOMOquHOﬁ OopraHu3anu 5044 YHOJHOMOUYCHHOTO WHIAWBUAYAJIBLHOI'O
npeaAnpuHuMaresds, HUMIOpPTEpa, BJIAaACIbLa arperaTopa) 3a HCHUCIIOJIHCHHC HWJIM HCHAIJICKAIICC
HCIIOJIHEHHUE 00SI3aTENILCTB 110 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPHOOpETeHUE OIHUX TOBapoB (pabdoT, yciyr)
o0s3aTebHBIM MPUOOPETEHHEM HHBIX TOBAapoB (paboT, yciyr), B TOM YHCIE NpPeayCMaTpUBAaIOT
00s13aTeNIbHOE 3aKJI0YEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YCJIOBUS, KOTOPBIC IMPEAYCMATPUBAIOT BBIIIOJIHCHUC TOMOJIHHUTCIBHBIX pa60T (OKa3aHI/Ie
AOMNOJHUTCIIBHBIX YCIYT ) 3a IiaTty oe3 MOJIYYCHUS COTJIaCHA HOTpe6I/IT€J'ISI;

7) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosimiero 3akoHa MpaBo
noTpeOuTeNst Ha BEIOOp crocoba U GOpMBI OTUTaTEI TOBAPOB (paboT, yciyr);

8) ycioBHs, KOTOpPBIE COAEPKAT OCHOBAHUS JOCPOYHOTO PACTOPKEHHUS TOrOBOpA MO TPEOOBAHHIO
npoaaBla (MCIIONHUTENS, BIAJAENbIa arperaropa), He IMPEAyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Pocculickoint @enepauuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OTPaHMYMBAIOT NPaBO BbIOOpa BHIA TPEeOOBAHWH, MPETYCMOTPEHHBIX
nyHKTOM 1 ctathy 18 u myHkTOoM 1 cTathu 29 HacTOsALIEro 3aKoHa, KOTOPhIE MOTYT OBITh MPEIbSBICHBI
MpoJaBly (M3rOTOBUTENIO, HMCIIOJHUTENI0, YHIOJIHOMOYEHHON OpraHu3alud WIH YIOJIHOMOYEHHOMY
UH/MBUYaIbHOMY HpPEINpPUHUMATEN0, UMIOPTEPY) IpU MpojAa)xke TOBapoOB (BBIIOJIHEHUU pPadoOT,
OKa3aHMHU YCIIyT) HEHaJJIeXKallero KayecTBa;

11) ycnoBus, KOTOpble YCTaHABIMBAIOT OOSA3aTENbHBIA JOCYJEOHBIH HOPSANIOK PAacCMOTPEHUS
CIIOPOB, €CIM TaKOW MOPSAA0K HE IIPEyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JJsI TOTPEOHTENs OOS3aHHOCTh MO JTOKa3bIBAHUIO
OTIpe/IeNIEHHBIX 00CTOATENBCTB, OpeMsl TOKa3bIBAaHUS KOTOPHIX 3aKOHOM HE BO3JIO)KEHO Ha MOTPEOUTENs;

13) ycnoBusi, KOTOpbIE OrpaHUYMBAIOT NOTpPeOUTENs] B CPEACTBAX U CIOCO0AX 3aIIUThI
HapyUICHHBIX MPaB;

14) ycnoBusi, KOTOpBIE CTAaBAT YOBIETBOPEHUE TPeOOBaHMI OTpeOuTENeii B OTHOILIEHUH TOBApPOB
(pabot, yciyr) ¢ HeIoCTaTKaMH B 3aBUCHMOCTH OT YCJIOBUH, HE CBSI3aHHBIX C HEJAOCTATKAMU TOBAPOB

(pabor, yciyr);

15) uHble ycnoBHs, HapylIalollde MpaBuja, YCTaHOBJICHHbIE MEXIYHApOJHBIMU JOTOBOpPaMU
Poccuiickoit denepanuu, HACTOAIKUM 3aKOHOM, 3aKOHAMHM M MPUHUMAEMbIMH B COOTBETCTBHM C HUMH
MHBIMU HOPMAaTHUBHBIMH MPaBOBbIMU akTamu Poccuiickoit denepaiuu, peryaupyronMMi OTHOIIEHUS B
00JIaCTH 3alUTHI NIPaB MOTpeOUTEIIEH.

3. TlpopaBenr (MCHONHMUTEINb, BIIAJEJEI] arperaTopa) HE BIPABE OTKA3bIBaTh B 3aKIIOUYEHUH,
HCIIOJIHEHUH JIOTOBOpA, HAIPaBJIEHHOTO Ha NMPUOOPETEHNE OAHUX TOBAapoB (padoT, yciyr), o NpUYKUHE
OoTKa3a MOTpeduTenss B MNPUOOPETEHMH WHBIX TOBapoB (paboT, ycayr). YOBITKH, NpUYMHEHHbBIE
MOTPEOUTETI0 BCJICACTBUE HAPYIICHHWS €ro IpaBa Ha CBOOOJHBIN BBIOOp TOBapoB (paboT, ycuyr),
BO3MEIIAIOTCS MPOAABIIOM (MCIIONHUTEIEM, BIAJAETBbIEM arperatopa) B MoJIHOM 00BbEMeE.

3ampenaercs yAOBIETBOpEHUE TPeOOBaHUI MOTpeOUTENeH B OTHOIIEHUH TOBapoB (paboT, yciyr)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

AL

"O 3awwuTe npas noTpebutenei

C HEJJOCTaTKaMH CTaBUTh B 3aBHCHUMOCTh OT YCJIOBHIA, HE CBSI3aHHBIX C HEJIOCTATKaMH TOBapoB (pador,
YCIIyT).

3ampemaercs OTKa3 B 3aKIIOYEHUM JOTOBOPA U BO BHECEHMM M3MEHEHHMH B JOTOBOpP B Ciydae
IPAaBOMEPHOTO yKa3aHHs HOTpeOuTeneM Ha HEJOMyCTHMBIE YCJIOBHS JOTOBOpA, YIIEMIISIONINE IpaBa
MOTpeOuTENs, B UENSIX UCKIIOYeHHsI TakuX ycioBull. [lpu npenbsaBaeHnn norpedureneM TpedboBaHust 00
UCKJIFOYEHUM M3 JIOTOBOPA HEAOMYCTHMBIX YCIOBHH J0roBOpa, YIIEMIISIOIIMX IIpaBa MOTpeOuTes,
yKa3zaHHOE TpeOOBaHUE MOJUIEKHUT PACCMOTPEHUIO B TEUEHHE AECATH AHEH CO IHS €ro MpeIbsBICHUS C
00s13aTeNIbHBIM U3BELICHUEM MOTPEOUTENS O pe3ysIbTaTax PACCMOTPEHUS M IPUHATOM MOTHBHPOBAHHOM
pELIEHNH IO CYILECTBY YKa3aHHOI'O TpeOOBaHMsL.

Koncynprantlntoc: npumeyanue.
C 01.09.2025 a63. 4 . 3 ct. 16 yrpauuBaet cury (P3 ot 07.04.2025 N 69-D3).

[IpomaBery (MCTONHUTENb, BIAJENEI] arperaTtopa) HE BOpaBe 0e3 TMOJMY4YeHHs COTJacus
MOTPEOUTENST BBIMOIHSITH JIOTIOTHUTEIbHBIC PAa0OTHl (OKAa3bIBATH JOMOJHUTEIBHBIC YCIYTH) 3a TUIATY.
[ToTpeburens BIpaBe OTKa3aThbCs OT OIUIATHI TaKWUX padoT (YCIOyr), a €CiM OHU OIUIAYCHBI, BIPABE
notTpeOoBaTh OT MpoIaBla (MCIIOTHUTEIS, BIIaJIeIbIa arperaropa) Bo3Bpara yrjiaueHHONH CyMMBI.

Koncynsrantllntoc: npumeuanue.
C 01.09.2025 a63. 5 1. 3 ct. 16 yrpauuBaer cuiy (93 ot 07.04.2025 N 69-D3).

Cornacue moTpeOuTeNnss Ha BHIOJHEHHE OMOJHUTEIBHBIX PaboT (OKazaHWE JOMOJHUTEIbHBIX
yCIyT) 3a miaty oGopMIsieTcsl MPOJAaBLIOM (MCIOTHUTENEM, BIIAJIENbIIEM arperaropa) B MUCbMEHHON
¢dbopMe, eciii HHOE HE MPEeAyCMOTPEHO 3aKOHOM. O05S3aHHOCTH JI0Ka3aTh HAIMYKME TAKOTO COTJIACHS MU
OOCTOSITENIECTBA, B CHIJIy KOTOPOTO Takoe corjlache He TpeOyercs, BoO3jaraercs Ha IpojaBla
(McronHUTENS, BIIaJIeNIblia arperaTropa).

KoncynsrantlIntoc: npumeyanue.
C 01.09.2025 ct. 16 nonmomasiercs 1. 3.1 (@3 ot 07.04.2025 N 69-D3). Cm. OyayIliyro pelakIuio.

4. TlponmaBen (MCMOJHWUTEINb, BIAJENCI arperaropa) HE BIpPaBE OTKAa3bIBaTh IMOTPEOUTENIO B
3aKIIIOYCHNUHW, WCIOJHCHWW, W3MEHEHHHM WA PACTOPKEHHH J0rOBOpa C MOTPEOUTENIEM B CBSI3HU C
OTKa30M TMOTPEOUTENsT MPEIOCTAaBUTh TEPCOHANBHBIC JAHHBIC, 3a HUCKIIOUEHHEM CIy4aeB, €CIH
00s13aHHOCTh TPEJOCTABICHUS TAaKUX JIAaHHBIX MPEIyCMOTPEHa 3aKOHOAATENhCTBOM Poccuiickoit
denepanyiu UM HETIOCPEICTBEHHO CBSA3aHA C UCIIOTHEHHEM JIOTOBOPA C MOTPEOUTENIEM.

[Tpu npenpsBIeHNH MOTpeduTENeM TpeOOBaHHS O MPEAOCTaBICHIUH WH(GOPMAIIMA O KOHKPETHBIX
NPUYMHAX ¥ TIPABOBBIX OCHOBAHHSX, OIPEICISIONINX HEBO3MOXXHOCTH 3aKJIIOUCHHS, HWCIOJIHEHUS,
M3MEHEHHSI WIH PACTOP)KEHUS JOTOBOpa 0e3 MPeIOoCTaBICHHUs EPCOHANBHBIX JTaHHBIX, B MUCHMEHHOM
dopme (B ToM umciae B (hopMe DSIEKTPOHHOTO JOKYMEHTa) NpojaBell (UCIIOMHHUTENb, Biajesel
arperaTopa) J0JDKeH IMpPeoCTaBUTh TaKylo MH(POPMAIMIO B TEUEHHE CEMH JHEW CO JAHS NpPEIbSBICHUS
YKa3aHHOT'O TPEOOBaHMS.

IIponaBeny (MCHONHUTENb, BIAJAEIEIl arperaropa) MpeaocTaBisieT MH(GOpMaLUIO MOTPEOUTENIO B
TOil (hopMe, B KOTOpPOM NPEabsIBICHO TpeOOBaHUE MOTPEOUTENS O IMPENOCTaBICHUU HH(OpPMAMH O
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KOHKPETHBIX MPHYMHAX U TPABOBBIX OCHOBAHUAX, OMPEIENAIONIUNX HEBO3MOXKHOCTh 3aKITHOYEHUS,
WCTIOJTHEHUS, U3MEHEHUSI WM PACTOPKEHHS JIOTOBOpa 0e3 IMPeIOCTaBJICHUS MEPCOHATBHBIX JTaHHBIX,
€CIIM MHOE HE YKa3aHO B TOM TPEOOBaHMH.

[Tpu npenpsiBIeHNH MOTpedUTENeM TPeOOBAaHMS O TPEAOCTABICHINH WH(GOPMAIIMA O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHMSX, OINPEACISIFONIMX HEBO3MOXHOCTh 3aKIFOYEHUsS, HCIIOIHEHUS,
W3MEHEHMS UM PaCTOPKEHMsI I0OroBopa 0e3 MpeJoCTaBIeHUs IEPCOHANBHBIX JAHHBIX, B YCTHOU (hopMme
Takas MH(opMaIus J0/DKHA ObITh IPEJOCTaBIeHa He3aMeJTUTENbHO.

Cratba 16.1. ®opmbl 1 NOPAAOK onnartbl MpU NMpoagaxe TOBapOB (BbINOSIHEHUMU
paboT, okazaHuUu ycnyr)

(BBenena deaepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. Tlpomamery (WCHONHUTENb, BIAAENEI] arperaropa B CiIy4ae WCIOJIb30BaHUA B CBOEH
NEATEIbHOCTH HAJIMYHBIX PACUETOB C MOTpeduTeneM) o0s3aH 00ecnedYnTh BO3MOXKHOCTH OILIATHI
TOBapoB (paboT, yCIIyT) MyTeM HCIOJIb30BAHUS HAIMOHAIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TAKXKe
HAJTMYHBIX PAcYeTOB IO BEIOOPY MOTPEOUTEIIS.

(B pen. deaepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s3aHHOCTh 00ECTEUUTh BO3MOKHOCTH OIUIAThI TOBAapoOB (paboOT, ycIyr) ¢ HCHOJIb30BaHHUEM
HAI[MOHATFHBIX IJIATEKHBIX HMHCTPYMEHTOB B paMKaX HallMOHAIBHOW CHUCTEMBl IIATSKHBIX KapT
pacmpocTpaHsieTcs Ha TpoJaBla (MCIONHUTENS, BJIaJelblla arperatopa), y KOTOPOrO BBIpydYKa OT
peayim3an TOBApOB (BBITIOTHEHHSI PabOT, OKa3aHUs YCIyT) 3a MPEIIIeCTBYIONINA KaJeHIAPHBIA TOJ
MIPEBBINIACT BAIIATh MUJUTHOHOB PYyOJICH.

(B pen. deaepanbroro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecTo omnaTel ToBapoB (paboT, ycIyT) HAXOIUTCS B MECTE, T/Ie HE PEIOCTaBISIOTCS yCIyTH
JOCTyNa K TOJABMKHOW panuotrenedOHHONW CBs3M U (WIHM) CPEACTBAM KOJIJIEKTUBHOTO JOCTyIa K
MH(OPMAIIMOHHO-TEIEKOMMYHHKAITHOHHOM ceTu "Unrtepuer", MpoJaBel] (MCTIONTHUTEITH)
0CBOOOXKIAeTCs OT OOS3aHHOCTH OOECIIEYHTh B 3TOM MECTe BO3MOXHOCTH OIUIATHI TOBapoB (pador,
YCIIYT) C HCTIOB30BAHUEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

ITpomaBery ocBoOoXxaaeTcs OT O0O0A3aHHOCTH O0ECNEeYUTh BO3MOXHOCTb OIUIATBI TOBApPOB C
UCIOJIb30BAHUEM HAI[MOHAIBHBIX IJIATEXKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYUYKa OT
peanu3aiu TOBapOB B KOTOPOM COCTAaBJIsIET MEHee ISATH MMJUIMOHOB PyOJiel 3a mpenniecTBYIOIUi
KaQJICHJIApHBIN T'OJI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, YCIYT) MOXKET MPOU3BOJIUTHCS TOTPEOUTEIEM B COOTBETCTBUHU C
yKa3aHHEM MpojaBla (MCIOIHUTENS) MyTeM PAcYeTOB Yepe3 CyObEKTOB HAIMOHAJILHOW ILIaTeXKHOU
CUCTEMBI, OCYIIECTBIISIOIIMX OKA3aHHWE IUIATEKHBIX YCIYr B COOTBETCTBMM C 3aKOHOIATEIbCTBOM
Poccuiickoii @Penepauuu O HAUMOHAIBHOW IUIATEXHOM CHCTEME, €CIIM HMHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMH MJIM MHBIMHA HOPMAaTUBHBIMU NPaBOBBIMH akTaMu Poccuiickoii dexepanuu.

3. [lpu omuate ToBapoB (paboT, yCIyr) HAIUYHBIMHU JCHEKHBIMU CPEACTBAMHU 00s3aTEIhCTBA
noTpeduTenst mepea MpoAaBIOM (MCHOJHUTENIEM) MO OIilaTe ToBapoB (paboT, yCIIyT) CUMUTAIOTCS
WCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJCTB C MOMEHTA BHECEHUS HAJIMYHBIX JCHEKHBIX
CPEICTB TMpPOAaBIly (WCIOIHUTENI0) NHOO TMJIATeKHOMY areHTy (cyO0areHry), OCYIIECTBISIIOIIEMY
JeSITeIbHOCTD M0 IPUEMY TUIaTeXel (PU3NIECKUX JIHII.
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[lpu omnare ToBapoB (paboT, yCiIyr) MyTeM TepeBoJa MPEIOCTaBISIeMbIX IOTpEeOUTEIeM
HAJIMYHBIX JICHEXKHBIX CPEJCTB 0€3 OTKPBITHS OAHKOBCKOTO cuera 00s3aTesbCTBA MOTPEOUTENs mepes
MPOJABIOM (MCIIOTHUTEIIEM) TI0 OIJIaTe TOBApOB (paboT, YCIYT) CUMTAIOTCS MCIIOTHCHHBIMU B pa3Mepe
BHECEHHBIX JCHEXHBIX CPEJICTB C MOMEHTAa BHECEHHS IMOTPEOUTEIIEM HAIMYHBIX ICHEKHBIX CPEICTB
KpEAUTHON OpraHu3anuu Jub0 OaHKOBCKOMY IIJIaTEKHOMY areHTy (cyOareHTy), OCyLIeCTBIISIOIIUM
JeSITeIbHOCTh B COOTBETCTBUM C 3aKOHONIATENLCTBOM Poccwiickoii ®Denepanuu 0 HalMOHATIBHON
TUTATEKHOM CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia ICHEKHBIX CPEACTB B paMKax MPUMEHSIEMBIX
¢dopM Oe3HATMYHBIX PAcyETOB O0SA3aTENLCTBA MOTPEOUTENS IMEepe] MPOJABIOM (HCIIOIHUTEIEM) IO
oruiate ToBapoB (padoT, yCIyT) CUYMTAIOTCA MCIIOJIHEHHBIMU B CyMME, YKa3aHHOH B PacHOpPsKEHUH O
nEpEeBOJAC MACHCKHBIX CpEACTB, C MOMCHTA MOATBCPXKIACHUA €TI0 HCIIOJIHCHUA O6CHy>I(HBaIOIHeﬁ
MoTPeOUTENST KPSIUTHOM OpraHu3anuei.

4. Ilpu omnare ToBapoB (paboT, yciyr) NpoJaBily (MCHOJIHMUTENIO) 3alpelieH0 YCTaHABIUBAThH B
OTHOIICHUM OJIHOTO BHJa TOBAapoB (paloT, yCIyr) pa3iuyHbIe LEHbl B 3aBUCUMOCTH OT CIOCO0a HX
OILJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKAX MPUMEHSAEMBIX (POpM OE3HATMUHBIX PAacUETOB.

5. Ilponaser; (UCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKILIWE Yy TMOTpeOUTeNs yOBITKH,
BBI3BaHHbIE HapyIlIEHUEM TpeOOBaHUM MyHKTa | HAaCTOsIIEN CTaThH.

Cratba 17. Cyne6Hasn 3awmTa npaB notpeburtenen
1. 3amuTa mpaB MOTPEOUTENCH OCYIIECTRBISIETCS CYIOM.

3amuTa npaB  NOTpeOUTEeNed  yciayr, OKa3blBaeMbIX ()MHAHCOBBIMU  OpraHU3aLUSMU,
OpPraHM3YIOIIMMHU B3aUMOJICHCTBHE C YIOJHOMOYEHHBIM IO IpaBaM MoTpeduTeneil PUHAHCOBBIX YCIyT
B cooTtBeTcTBUH ¢ DenepasbHbIM 3aKkoHOM "OO yHOJHOMOYEHHOM II0 TIpaBaM MOTpeOuTesnei
(bMHAHCOBBIX YCIYT", OCYIIECTBISIETCA C OCOOCHHOCTSIMH, YCTAaHOBIEHHBIMU YKa3aHHBIM DeepanbHbIM
3aKOHOM.
(a63ar BBenen denepanbubiM 3akoHOM OT 04.06.2018 N 133-03)

2. Ucku o 3amure mpaB MOTPEOUTENEH MOTYT OBITH MPEABSBICHBI MO BHIOOPY HCTIIA B CY[ TIO
MECTY:

HaXOXXACHHUA OpraHu3alun, a €CJIU OTBETUUKOM SBJIACTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHuMaTeiib, -
€Ir'o XXUTCJIBbCTBA,

JKUTENIbCTBA WIH MTPeObIBAaHUS HCTIIA;

3aKIJIFOYCHHUS WM MCTIOJIHEHHSI IOTOBOPA.

Ecim uck x opraHu3anuy BBITEKAeT W3 ACITEIHLHOCTH €€ (priinaia WM TpeCTaBUTEIIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKIACHHS e¢ (riIralia I PeICTaBUTEIIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TloTpeOurtenu, HHBIC HCTIBI 1O HMCKaM, CBSI3aHHBIM C HApYUICHHEM IpaB IMOTpeOUTEINeH,

OCBOOOKIAIOTCS OT YIUIAThl TOCYJAPCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccwuiickoit @eneparnuu o HaJIOTax u cOopax.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

AL

"O 3awwuTe npas noTpebutenei

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLLUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu obHapyXeHUU B TOBape HeAOCTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. TToTrpeOuTenp B ciydae oOHApYKCHHS B TOBape HEIOCTATKOB, €CIM OHHM HE OBUIM OrOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (3TUX K€ MOJENHU U (WJIK) apTHKYJIa);

noTpeboBaTh 3aMEHbI Ha TAKOH K€ TOBap APYrod Mapku (MOEINH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYITHOM LIEHBI,

HOTpe6OBaTB COPasMCPHOT0 YMCHBIIICHUA HOKyrIHOI\/'I OCHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03MC3I[HOFO YCTpaHCHUA HEAOCTATKOB TOBapa MU
BO3MCIICHHA PaCX0a0B HAa UX UCHIPABJICHUC HOTpC6I/ITeJ'ICM HJIN TPETHUM JIMIOM;

OTKa3aThCsl OT MCIOJHEHHS JOTOoBOpa KYIUIM-TIPOJaXH M MOTpeOOBaTh BO3BpaTa yIUIAYEHHOW 3a
ToBap cymMMmbl. [lo TpeOoBaHMIO MpOAABLA M 3a €ro CYET NOTPEOUTENb JOJKEH BO3BPATUTh TOBAp C
HE0CTaTKaMHu.

[Ipu sToM moTpebUTENb BIpaBe MOTPeOOBATh TAaKXKE IMOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEACTBUE MPOJAXKHU TOBApa HEHAJISKAIIETO KadyecTBa. Y OBITKA BO3MEILAIOTCS B
CPOKH, yCTQHOBJICHHBIC HACTOSIIAM 3aKOHOM JUISl yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TpPeOOBaHMIA
notpeduTens.

B oTHOmIeHNM TEXHHYECKH CJOXKHOTO TOBapa MOTpeOuTeNlb B cilydyae OOHApyKEeHHS B HEM
HEJ0CTAaTKOB BIPaBE OTKA3aThCsl OT MCIOJIHEHHs JOTOBOpa KYIUIM-MIPOJaKU M MOTpebOBaTh BO3BpaTa
yIUIA4eHHON 32 TaKOW TOBap CyMMBI THOO MPEAbSIBUTH TPeOOBaHHE O €ro 3aMeHe Ha TOBap ITOW ke
Mapku (MOJeNM, apTHUKyJia) WJIM Ha TakoW K€ ToBap Jpyroil Mapku (MOJENH, apTHKyla) C
COOTBETCTBYIOIIMM TE€pepacyeToM IMOKYIMHON IIEHbl B TEUYCHHE MATHAALATH THEH CO AHS Mepenadu
noTpeduTeNnto Takoro ToBapa. [lo HCTeyeHMM STOro CpoKa yKa3aHHble TpeOOBaHMS MMOMAJIEKAT
yIOBJIETBOPEHHUIO B OJJTHOM U3 CIEAYIOUINX CITy4aeB:

oOHapy’KeHHe CYIECTBEHHOI0 HeI0CTaTKa TOBapa;

HapyLIEHUE YCTAHOBJIECHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUsI HEAOCTATKOB TOBApa;

HEBO3MO>KHOCTb HCIIOJIb30BAHHUS TOBapa B TEUEHUE KaXJIOro roja TapaHTHMMHOIO Cpoka B
COBOKYITHOCTH 0oJjiee yeM TpUIUaTh JHEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro PasIMnYHBbIX
HE/I0CTATKOB.

[lepeyeHb TEXHMUYECKH CIIOXKHBIX TOBapoB yTBepxkaaercs IlpaButensctBoM Poccuiickoit

denepauuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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2. TpeboBaHusi, yKa3aHHbIE B ITyHKTE€ | HAcTOSIIEH CTaTbu, NPEABSIBISIOTCS MOTpeOUTEIeM
pojAaBlly JHUOO YHOJHOMOYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOMY HHIUBUAYaJbHOMY
NIpEAIPUHUMATEIIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeOuTensb BIpaBe MpeabsiBUTh TPEOOBAaHUS, YKa3aHHbIE B a03a1iaXx BTOPOM U IATOM ITyHKTA
1 Hacrosied cTaThbd, M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3alud WM YHOJHOMOYEHHOMY
WH/MBUYaIbHOMY IPEANPUHUMATEINI0, UMIIOPTEpPY.
(B pen. @eaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

BMmecTo npembsBieHHs 3THX TpeOOBaHHMH MOTpeOUTENh BIPaBe BO3BPATUTH M3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAUIEKAIIEr0 KauecTBa M MOTPeOOoBaTh BO3BpaTa YIUIAUEHHOH 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. YTpatun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE y MOTpeOUTENs KAacCOBOTO WM TOBAPHOTO Yeka MO0 HMHOrO JOKYMEHTa,
yAOCTOBEpstoNMX (akT U yCIOBUS TOKYIKM TOBapa, HE SIBISETCS OCHOBAaHHMEM s OTKa3a B
yIIOBJIETBOPEHHUHU €T0 TPeOOBAHUI.

[IpomaBery  (M3roTOBHTENb),  YINOJHOMOYEHHAs  OpraHu3alus  WId  YIIOJHOMOYEHHBIH
WHIWBHUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP 00sI3aHbI MPUHSATH TOBAP HEHAJICKAIIETO KauecTBa y
moTpeOuTeNs U B ciiyyae HeoOXOIMMOCTH MTPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpedbutenp Bnpase
y4acTBOBATh B MPOBEPKE KaueCcTBA TOBapa.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B ciydae cnopa o npuyMHaxX BO3HMKHOBEHMSI HEIOCTAaTKOB TOBapa IpoJaBell (M3TOTOBUTEIND),
YIOJHOMOYEHHAss OpraHu3alys WM  YHOJHOMOYEHHBI HWHAMBUAYAJIbHBIM IpeanpUHUMATENb,
UMIIOpTEp 00S3aHbl MPOBECTH IKCHEPTHU3Y TOBapa 3a CBOM cueT. DKclepTh3a ToBapa MPOBOJUTCS B
CpPOKH, YycCTaHOBJEHHbIe cTaThaMu 20, 21 wu 22 Hacrosimero 3akoHa Uil YJIOBJIETBOPEHHUS
COOTBETCTBYIOIIUX TpeboBaHMi norpedurens. [lorpeOutens BnpaBe NpUCyTCTBOBATh MPU MPOBEIECHUH
9KCIIEPTU3Bl TOBapa U B CJIy4yae HECOIVIACHA C €€ pe3ysbTaTaMu OCIHOpPUTh 3aKIIOUYEHHUE TaKou
HKCHEPTHU3BI B CyJeOHOM MOPSIIKE.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbrare 3KCHepTU3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEAOCTATKU BO3HHUKIIM BCJEICTBUE
00CTOSITENILCTB, 32 KOTOPHIE HE OTBEYAET IMpojaBel] (M3roTOBUTENB), MOTPEOUTENb 00513aH BO3MECTUTh
MIPOJIABILY (M3TOTOBHTETIO), YHIOJTHOMOYEHHOMN OpraHHU3aIiH WIM  YIOJIHOMOYEHHOMY
WH/IMBUYaIbHOMY TNpEANPUHUMATENI0, UMIOPTEPY PAaCXOAbl HA NPOBEACHHE JKCIEPTHU3bI, a TaKKe
CBSI3aHHBIE C €€ MPOBEJCHUEM PACXO0/Ibl Ha XPAHEHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenm (WM3roTOBUTENB), YIOJHOMOYEHHAs OpraHU3alMs WM  YHOJIHOMOYCHHBIN
WMHIUBUYaTbHBIH TpeINpUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEJAOCTATKH TOBapa, Ha KOTODBIH He
YCTAQHOBJICH FapaHTUHHBIA CPOK, €CJIM MOTPEOUTENh JOKAKET, YTO OHM BO3HUKIM 0 Tepeiadu ToBapa
HOTpe6I/ITeJHO HJIU 110 IpU4YrMHaM, BOSHUKIIUM 10 3TOTO MOMCHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

AL

"O 3awwuTe npas noTpebutenei

B oTHomieHnu ToBapa, Ha KOTOPBIA YCTAaHOBIIEH TapaHTUHHBINA CPOK, MpojaBel (M3TOTOBUTEIND),
YIOJIHOMOYEHHAs] ~OpraHu3alusi WA YINOJHOMOYEHHBIM WHIMBHUIYalbHBIA NPEANPUHUMATEND,
UMIIOPTEP OTBEYAET 3a HEJAOCTAaTKU TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HUKIM IOCJE Iepenaydu
TOBapa MOTPEOUTEINIO BCIIEACTBUE HAPYIICHHUS TMOTPEOUTENEeM MPaBWII HCIIOIb30BAHUS, XPAHEHHS WU
TPaHCIOPTHUPOBKH TOBApa, IEUCTBUI TPETHUX JIUI] WIIH HENIPEOJOIUMOM CHIIBI.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 6 BBeneH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

7. JocTaBka KpyImHOTaOapuTHOTO TOBapa M TOBapa BeCOM Oojiee MATH KUIOTPaMMOB JJIsSi PEMOHTA,
YIEHKH, 3aMEHbl U (WJIM) BO3BpaAT MX MOTPEOUTENIO OCYHIECTBISIOTCS CHJIAMH M 3a CUET IMPOJaBIa
(M3roToBUTENS, YHOJHOMOYEHHON  OpraHu3aluyd WIM  YINOJHOMOYEHHOTO  MHAMBHUAYaJIbHOIO
MpearpuHUMaTess, uUMmnoprepa). B ciiydae HeucnoigHEHHs [JaHHOM O00S3aHHOCTH, a TaKXe Mpu
OTCYTCTBHM TMpOJaBLa (M3TOTOBUTENS, YHNOJHOMOYEHHONW OpraHM3allMd WK YHOJHOMOYEHHOTO
WHAUBUAYATBHOTO TPEINpPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKACHHUs MOTpeOHTeNs JOCTaBKa U
(un) BO3BpAT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIATHCS MOoTpeOuTenem. llpu »ToM mpoaasel
(u3rotoBUTENb,  YINOJHOMOYEHHAs  OpraHU3alMs  WIM  YIOJHOMOYEHHBIM  MHAMBUAYAJIbHBIN
MpeANPUHUMATEIb, UMIIOPTEP) 00s13aH BOZMECTUTh MOTPEOUTEINIO PACXO/Ibl, CBSI3aHHBIC C JOCTABKON U
(unn) BO3BpAaTOM YKa3aHHBIX TOBAPOB.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npegbsABneHMA notpedutenem TpeOOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlorpeOutenb BIpaBe MpPeAbSBUTH NPEIYCMOTpEHHBbIE cTaTheil 18 Hacrosimiero 3akoHa
TpeOOBaHUS K NPOJABLYy (M3rOTOBUTENIO, YINOJIHOMOYEHHOW OpraHM3allMd MM YIOJIHOMOYEHHOMY
UHIMBUYaIbHOMY NpEANPUHUMATEN0, UMIIOPTEPY) B OTHOILIEHUHM HEAOCTATKOB TOBapa, €CIU OHHU
oOHapy>KeHbI B TEUCHUE TaPAHTUITHOTO CPOKA MIIM CPOKA TOJTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIeHnn TOBapoB, HA KOTOPHIE TAPAHTUNUHBIE CPOKH WU CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTpeOUTENs BIPABE MPEIBSIBUTHh yKa3aHHBIC TPEOOBaHMsI, €CIIM HEIOCTATKA TOBapOB OOHAPYKCHBI B
pa3yMHBIN CPOK, HO B Mpejeniax ABYX JIET CO AHs Mepenadyd UX NoTpeOuTento, eciu 0osee AIUTeNbHbIe
CPOKHU HE YCTAHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. apaHTHITHBIN CPOK TOBapa, a TAKXKeE CPOK €ro CIYKObI MCUMCISICTCS CO JHS Tepeadn ToBapa
MOTPeOUTENI0, €CIM WHOE HE TMPEeayCMOTPEHO JO0roBopoM. Ecinu 1eHp mepenadyd yCTaHOBUTHh
HEBO3MOKHO, 3T CPOKH UCUYHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (00YBHM, OAEKIBl U MPOYUX) ATH CPOKU HUCUHUCISIOTCS C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOILLETO CE€30HA, CPOK HACTYIUICHUS KOTOPOT'O ONPEAECIISIETCS COOTBETCTBEHHO
cyorektamu Poccwmiickoii dDenepanuu UCXOAs W3 KIMMATHYECKUX YCIOBHM MeCTa HAXOXKICHUS
noTpeOuTenei.

[Tpu npopaxke ToBapoB [0 _oOpaszliam, MO MOYTE, a TAKXKE B CIyYasiX, €CIIM MOMEHT 3aKJIIOUEHUs
JIOTOBOpa KYIUIM-TIPOJIAXKKM W MOMEHT Iepelayd ToBapa MOTPEOUTENI0 HE COBMANalOT, 3TU CPOKHU
UCYHCISIOTCA €O JHS JOCTaBKM ToBapa mnoTpeOutento. Eciam moTpeOuTenb IUIIEH BO3MOXXHOCTHU
WCIONIb30BaTh TOBAp BCIEACTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT MpojJaBlia (B YaCTHOCTH, TOBap
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

AL

"O 3awwuTe npas noTpebutenei

HY)KIaeTcsl B CICUAILHOW YCTAHOBKE, MOJKIIOYCHUU HIU COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
rapaHTUIHBIA CPOK HE TEYET JI0 YCTPAHEHHUsS MPOJABIIOM TaKUX 0OCTOSATENbCTB. ECiu MeHb TOCTaBKH,
YCTAaHOBKH, TOJKIIOYCHUS, COOPKM TOBapa, YCTPaHEHUS 3aBUCAIIMX OT MPOAABIA OOCTOSTEILCTB,
BCJIC/ICTBHE KOTOPBIX IMOTPEOUTENIF HE MOXET HCIIOJIb30BaTh TOBAp 1O HA3HAYCHHIO, OMPEICIIUTH
HEBO3MOXKHO, 3TH CPOKH UCUHCIISIOTCS CO JTHS 3aKITIOUCHHUS JIOTOBOPA KYIUTH-TIPOIaKH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3an uckitoueH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-03.

CpOK roaHoCTU TOBapa OMPCACIIACTCA NICPUOJOM, HCUUCITIACMBIM CO OHA U3IrOTOBJICHUS TOBapa, B
TCUHCHUC KOTOPOIO OH IMPUTOACH K HCIIOJIb30BaHUIO, WA l[ﬁTOfI, A0 HACTYIJICHUSA KOTOpOfI TOBAp
IMPUTOJACH K UCITIOJIB30BAHUIO.

[TponOmKUTETFHOCTE CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh 00S3aTEIHHBIM
TpeOOBaHUAM K 0€30ITaCHOCTH TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHiiHBIE CPOKH MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIINE U311 U COCTABHBIE YaCTH
OCHOBHOIO TOBapa. l'apaHTUIHbIE CpPOKM Ha KOMIUICKTYIOIIME U3JIEIUs U COCTaBHBIE 4YacTH
HCUYUCIISIOTCSA B TOM K€ MOPSAJIKE, YTO U FapaHTUIHBIA CPOK HA OCHOBHOW TOBAp.

[apanTHifHBIE CPOKM Ha KOMIDICKTYIOIIWE W3JICIHMsI M COCTaBHBIC YacTH TOBapa CUUTAIOTCS
pPaBHBIMH TapaHTHUHHOMY CPOKY Ha OCHOBHOE H3JEJIHE, €CJIM WHOE HE YCTAaHOBJICHO IOTOBOpOM. B
cllydae, €CIId Ha KOMIUICKTYIOIEE HW3JeNIMe W COCTaBHYH) 4YacTh TOBapa B JIOTOBOPE YCTAaHOBJICH
TapaHTUIHBIA CPOK MEHBIICH MPOJIODKUTEIILHOCTH, YeM TapaHTUHHBIA CPOK HA OCHOBHOE WU3JENHE,
MOTPEOUTENh BIIPaBEe MPEABIBUTH TPEOOBAHUS, CBI3aHHBIC C HEJAOCTATKAMU KOMILICKTYOIIETO U3ICIUs
U COCTaBHOH YacTHW TOBapa, NMpH HMX OOHAPYKEHUH B TEUCHHE TAPAaHTHUHHOTO CpPOKa HA OCHOBHOE
U3JIeNNe, €CIIM UHOE HE TIPEIYCMOTPEHO IOTOBOPOM.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha  KOMIUIEKTyIOllee  H3JeJIi€  YCTAHOBJIEH  TrapaHTHHHBIA  cpok  Oosblieil
MIPOJOIDKUTEILHOCTH, YeM TapaHTUIHBIN CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpaBe MPEAbSBUThH
TpeOOBaHUS B OTHOLICHHM HEJAOCTATKOB TOBapa IMPH YCIOBUHM, YTO HEAOCTATKA KOMIUIECKTYIOIIETO
u3zenusi oOHapyXeHbl B T€UEHHE TapaHTHMMHOIO CpoKa Ha 3TO H3JENHE, HE3aBUCHUMO OT HCTEUEHUs
rapaHTUITHOTO CpOKa Ha OCHOBHOI TOBap.

4. Cpoku, yka3aHHbIE B HACTOSIIEH CTaThe, JOBOAATCS A0 CBEJIEHUS MOTpeOuTens B nH(OpMaluu
0 TOBape, MPe0CTABISAEMON MOTPEOUTENIO B COOTBETCTBUU CO cTaThei 10 HacTosmero 3akoHa.

5. B cnyuasx, Korja npeaycMOTPEHHBIN JONOBOPOM IapaHTUIHBIA CPOK COCTABIISIET MEHEE ABYX
JeT W HeIOCTAaTKU ToBapa OOHAapy>KEHbl MOTPEOUTENeM IO HMCTEUYEHUHM TapaHTHHHOTO CpPOKa, HO B
npenenax JBYX JIET, MOTPEOUTENb BIIpaBe MPEIBSBUTH MPOAABIY (M3TOTOBHUTENIO) TpeOOBaHUS,
MIPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa, €ClIM JOKaXeT, YTO HEAOCTATKH TOBAPa BO3HHUKIN
710 €ro nepejadu NoTpeOUTENI0 UK M0 IPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.
(m. 5 BBeneH dDenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

6. B ciyuae BBISBJICHHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOHMTENb BIIPaBE MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOUEHHOW  OpraHu3allid WM YIOJHOMOYEHHOMY  HMHJAMBUyaJbHOMY
MpeANPUHUMATENIO, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUHM TAaKMX HEJIOCTATKOB, €CIIU
JOKa)XEeT, YTO OHHM BO3HHUKIIM JI0 MEpeAayd ToBapa MOTPEOUTEN0 WIM MO MPUYMHAM, BO3HUKIIHUM J0
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

AL

"O 3awwuTe npas noTpebutenei

TOT0O MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET ObITh NPEIbSIBICHO, €CIU HEAOCTaTKH ToBapa
oOHapyXeHbl 10 WCTEUEHUH JMABYX JeT CO JHS TepeJadyd ToBapa IOTPEOUTENN0, B TEUCHUE
YCTQHOBJICHHOTO Ha TOBap CpOKa CIIyKObl WM B TEUEHHE JECATH JIET CO JHS Iepeladyd ToBapa
NOTPeOUTENNI0 B Cilydae HEYCTaHOBJICHUS Cpoka cioyxObl. Ecimm yka3zaHHoe TtpeOoBaHHME He
VAOBIECTBOPEHO B TEYCHHWE JBAANATH JHEW CO JHSI €ro TMPEeAbsABICHUS TMOTPeOUTEIeM WIIH
OOHapy>KEHHBII MM HEJOCTAaTOK TOBapa SBJISACTCS HEYCTPAaHHMBIM, IMOTPEOUTENH MO CBOEMY BEIOOpY
BIIPaBE MPEIBSIBUTH W3TOTOBHUTENIO (YIOJHOMOYEHHOW OpraHW3allid WA  YIOJHOMOYEHHOMY
WHANBUAYATHHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBIC MPEIyCMOTPEHHBIE MYHKTOM 3 cTarthu 18
HACTOAIIETO 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp M3TOTOBUTENIO  (YMOJIHOMOYEHHOU
OpraHM3ali WX YIIOJTHOMOYECHHOMY WHAWBUAYAIBHOMY TNPEANPUHUMATEII0, HMIIOPTEPY) U
nmoTpeOoBaTh BO3BpaTa YIJIAYCHHON JIEHEKHOW CYMMBEI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeaOoOCTaTKOB ToOBapa Mu3rotoButenem (npoaaBLoOM,
YNOSIHOMO4Y€HHOM opraHusauuen unun YNOJTHOMOY€HHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecimum cpok ycTpaHeHUss HEIOCTaTKOB TOBapa HE ONpeAeieH B NHCbMEHHOH (opme
COTJIAIIEHUEM CTOPOH, 3TH HEIOCTAaTKU JIOJKHBI OBITh YCTPaHEHbl H3rOTOBHUTENEM (IIPOAABIIOM,
YIOJIHOMOYEHHOM OpraHu3alnyeidl WiIM YHOJHOMOYEHHBIM HWHAMBUAYAJIbHBIM NPEAIPUHUMATEIIEM,
UMIIOPTEPOM) HE3aMEIIUTEIBHO, TO €CTh B MHHUMAIIBHBIA CPOK, OOBEKTHBHO HEOOXOAMMBIH IJIST MX
YCTpaHEHUs C Yy4eTOM OOBIYHO MpHUMEHsieMoro crocoba. Cpok yCTpaHEHHs HEJIOCTaTKOB TOBapa,
oIpeiesIIeMBbli B TMCbMEHHON (pOpME COTIallIEeHHeM CTOPOH, HE MOKET MPEBBIIIATE COPOK IATh JHEH.

B ciydae, ecnu BO BpeMst yCTpaHEHHUsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OYIyT
YCTPAHEHBI B ONPEJEIICHHBIN COINIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAIIEHUE O
HOBOM CpOKE yCTpaHEHUs HEAOCTaTKOB ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOAMMBIX JUISl yCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3alacHbIX yacTel (feraneil, MaTepranoB), 000pyAOBaHUS WIH NTOA00HBIE TPUYNHBI
HE SIBJISIFOTCSI OCHOBAHMEM JJIsl 3aKJIFOUEHUS COTJIAIIeHUs. O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYLIEHUE CPOKa, ONPEIEJIEHHOIO COIVIAIIEHUEM CTOPOH IIEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B OTHOIIEHHUH TOBApPOB JJIUTEIBHOIO IOJIB30BAaHMS HM3rOTOBUTENb, IpOJaBel JIMOO
YIOJIHOMOYEHHAsl OpraHu3alusl WiM YIIOJIHOMOUYEHHBIH MHIUBUIYaJIbHBIA MPEANPUHUMATENL 00s3aHbI
IpU TPEIbSIBICHUN TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIM CpoK O€3BO3ME3AHO
[IPEJOCTaBUTh IMOTPEOUTENI0O Ha MEPUOJ PEMOHTAa TOBAp AJIUTEIBHOIO MOJIb30BAHUA, OOJAJArOIUi
TUMH K€ OCHOBHBIMU IOTPEOUTENbCKMMU CBOWCTBAMHM, 00O€CIIeUMB JOCTABKY 3a CBOM cueT. [lepeueHb
TOBApPOB JUIMTEIBHOTO MOJb30BaHUSA, HAa KOTOpbIE yKa3aHHOE TpeOOBaHUE HE pPacCHpOCTpaHsercs,
ycranasinusaercs [IpasurensctBom Poccniickoit denepanuu.

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-®3, ot 25.10.2007 N
234-P3)

3. B ciywae ycTpaHeHHWs HEIOCTaTKOB TOBapa TapaHTHHWHBIA CPOK Ha HETO TPOJUICBAaeTCS Ha
Nepuoj, B TEYEHHE KOTOPOTO TOBap HE HCIIOIB30BAICA. YKa3aHHBIM MEPHUOJ HCUUCISETCS CO JHS
oOpateHus: moTpeduTens ¢ TpeboBaHNEM 00 yCTpaHEHWH HEAOCTATKOB TOBAapa JI0 AHS BBIAAYH €TO0 IO
OKOHYaHUU peMoHTa. IIpu BbIaue TOBapa M3rOTOBHUTENb (IPOJABEl, YHIOJIHOMOYEHHAs OpraHU3allus
WIA YIOJIHOMOYEHHBI WHAWBUIYAIbHBIA IpeInpuHUMATEIb, UMIOPTEP) O0sS3aH MPEIOCTABUTH B
MUCHbMEHHOW (popMe moTpeOuTento HHPOPMALUIO O IaTe oOpalieHus: MoTpeduTenst ¢ TpeboBaHueM 00
yCTpaHEHWU OOHApYKEHHBIX MM HEIOCTATKOB TOBapa, O JaTe IMepeJadd ToBapa MOTpPeOUTeNeM s
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"O 3awuTe npaB noTpebutenen"” plTa conpane: 507

YCTpaHEHUs] HEIOCTaTKOB TOBapa, O JaTeé YCTPaHEHMS HENOCTaTKOB TOBapa C WX OMNHCAaHHEM, 00
WCIOJIb30BAHHBIX 3allacHBIX YacTAX (AeTalsix, MaTepualax) U O JaTe BhlJaud TOBapa MOTPEOUTENIO 110
OKOHYaHUH YCTPAaHEHHUsI HEIOCTATKOB TOBapa.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHHUU HEAOCTATKOB TOBapa IMOCPEACTBOM 3aMCHBI KOMIUICKTYIOIICTO M3ACIIUA WA
COCTAaBHOM 4YacTW OCHOBHOTO H3[ENHs, Ha KOTOpbIE YCTAaHOBIIEHBI TapaHTUWHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIee M3/IeNHe WU COCTaBHYIO YaCTh OCHOBHOTO HM3JENHsl YCTaHABIMBAETCS TapaHTUIHBIN
CPOK TOH € MPOJOKUTEIbHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUICKTYIOIIEE M3/IeNIME WM COCTABHYIO
YacTh OCHOBHOTO M3JENHs, €CIM HHOE HE NPEAyCMOTPEHO JOrOBOPOM, W TapaHTHUHHBIM CpOK
HCYUCIISIETCS CO JTHA BBIJAYH MMOTPEOUTEIIO0 3TOTO TOBapa Mo OKOHYaHUHM PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbsa 21. 3ameHa TOBapa HeHaasexallero Ka4ecTea

1. B cnyuyae oOHapyKeHHUs TOTPEOUTENIEM HEIOCTATKOB TOBapa U MPEIbSIBICHUS TPEOOBAHUS O €r0
3aMeHe TpojaBel] (M3TOTOBHTENb, YIIOJIHOMOYCHHAs  OpTaHW3alHs W  YIIOJHOMOYEHHBIN
WHAVBUAYAIbHBIN NPEANPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUThH TaKOW TOBAp B TE€UEHUE CEMHU JHEU
CO JHA TPEAbSABICHHUA YKa3aHHOTO TpeOOBaHWs TOTpeOHMTENeM, a TpU  HEOOXOTUMOCTH
JIOTIOJTHUTEIPHOM MPOBEPKU KauecTBa TAKOTO TOBapa MPOIABIIOM (M3TOTOBHTENEM, YIMOJTHOMOUYEHHOMN
OpraHM3alfel WM YIMOJIHOMOYEHHBIM WHAMBHUAYAIBHBIM MpEANpPUHUMATEIIEM, HUMIIOPTEPOM) - B
TECUCHUC ABaAllaTU I[Hef/'l CO OHA MPCABABICHUA YKAa3aHHOI'O Tpe6OBaHI/IH.

Ecin y mponaBua (M3roToBUTENS, YMOJHOMOYEHHOH OpraHM3alid WIM YHOJHOMOYEHHOI'O
MHAVBUAYAIBHOTO NMPEINPUHUMATENS], UMIIOpPTEPA) B MOMEHT IPEAbsABICHUS TPeOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA IJIsl 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh IPOBEIEHAa B TEUEHHE Mecsla CO JHS
NpeIbsBICHHS TAKOTO TPeOOBaHUS.

B paiionax Kpaiitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTpeOUTENs O
3aMeHe TOBapa MOJICKUT YAOBIECTBOPEHHIO IO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN IS OUepeIHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailoHbI, B Cllydyae OTCYTCTBUA y IpoAaBla (M3roTOBUTENS,
YIOJHOMOYEHHON OpraHu3allMd WIM  YHOJHOMOYEHHOTO WHAMBHUAYAIbHOTO MpeIIpUHUMATENS,
UMIopTepa) HEOOXOIMMOTr0 AJIs 3aMEHbI TOBapa Ha JACHb NPEAbABICHUS YKa3aHHOTO TPEOOBaHMU.

Ecnu nns 3amensl ToBapa TpeOyeTcst Oosiee ceMu AHEH, Mo TpeOOBAHUIO MOTPEOUTENS MPOIaBell
(M3roToBUTENs JMOO YHNOTHOMOYEHHAs OpraHW3alUs WM YIOJTHOMOYCHHBIH WHANBUAYAIbHBIN
MpeANPUHUMATENh) B TEUCHUE TPEX THEH CO JHS MPEAbsBICHUS TPeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3THO TPEIOCTAaBUTh MOTPEOUTETI0O BO BPEMEHHOE MOJIb30BAaHWE HA TIEPHOJ] 3aMEHBI TOBAp
JUTUTEIIBHOTO TIOJIb30BaHUs, OO0JIAIAIOMMUA ITUMHU K€ OCHOBHBIMH TMOTPEOWTEILCKUMHU CBOMCTBAMHU,
obecrieuynB €ro J0CTaBKy 3a CBOM CYET. DTO MPABWIO HE PacCHpOCTpaHSACTCS Ha TOBApHI, NEPEUYCHB
KOTOPBIX ONPEIENSIETCS B COOTBETCTBUU C MYHKTOM 2 cTaThbi 20 HACTOSAIIETO 3aKOHa.

(B pen. @eaepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJISKAIIETO KauecTBa JIOJHKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpEOICHUH.

IIpm 3ameHe TOBapa TAapaHTUWHBIA CpPOK HCYHUCISIETCS 3aHOBO CO [JHS II€peladd ToBapa
MOTPEOUTEITIO.

CraTtbAa 22. Cpoku yaoBneTBOpeHUsi oTaenbHbIX TPpe6oBaHMK noTpedbuTtens
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(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanusi MOTPEOUTENT O COPA3MEPHOM YMEHBIIIEHUU TOKYIMHOW ILIEHBI TOBapa, BO3MEIICHUU
pacxo0B Ha WCIpABICHHWE HEIOCTATKOB TOBapa IOTPEOHTENEM WM TPETHUM JIMIIOM, BO3BpAaTe
yITA4YeHHOHU 3a TOBap JICHEKHOM CYMMBI, a TaK)Ke TPeOOBaHNE O BO3MEIICHUN YOBITKOB, IPUYNHEHHBIX
MOTPEOUTENI0 BCIEACTBUE TPOJAXH TOBapa HEHAJIEKAIIEro KadecTBa JMOO MPEIOCTaBICHUS
HEeHaJyuIexaleil MHpopMaluu O TOBape, MOIJIECKUT YIOBICTBOPEHUIO IMPOJABIIOM (M3rOTOBUTEIIEM,
yr[OJ'IHOMO‘-IGHHOﬁ OpFaHI/I?;aI_[I/IeI\/JI WKW YIOJHOMOYCHHBIM HWHIAUBUAYAJIBbHBIM HNPCANPUHHUMATCIICM,
UMIIOPTEPOM) B T€UEHHUE JIECSITH JHEH CO JIHS MPEAbIBICHNUS COOTBETCTBYIONIETO TPEOOBAHNSI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOM
OpraHvMsauMmM WM YNOJIHOMOYEHHOro  MHAMBUAYANLHOroO  npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONIHEHUA TPeboBaHMK NnoTpebuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyuieHue npeaycMOTpeHHbIX cTaThamu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TaKKe
3a HEBBINOJHEHUE (3a[IEPKKY BBIMIOJIHEHUsI) TpeOOBaHUS MOTPEOHUTENs O MPEAOCTABICHUU €My Ha
Meproj pPEeMOHTa (3aMEHBb) AHAJIOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIOTHOMOYCHHAs
OpraHu3alys WK YIOJIHOMOYEHHBIN WHAUBUIYAIbHBIA MPEAIPUHUMATENb, UMIOPTEP), TOMYCTHUBIINI
TaKue HApPYIICHUS, YIUIQUMBAET IMOTPEOUTENI0 3a KaXKIbIH JIEHb MPOCPOYKHM HEYCTOWKY (TIEHIO) B
pas3Mepe OJHOr0 MPOLEHTAa LIEHbI TOBapa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompeensieTcs, UCXOMs U3 €ro IEeHBI, CYIICCTBOBABIIECH B TOM MECTE, B KOTOPOM
TpeOoBaHME TMOTPEOUTENST JOMMKHO OBUIO OBITH YJOBJIETBOPEHO TMPOJABIOM (M3TOTOBUTEIIEM,
YIOJTHOMOYCHHON OpraHu3anueld WM YHIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TPEANPUHAMATEIICM,
UMITOPTEPOM), B JICHb JOOPOBOJIBHOTO YIIOBJIETBOPCHHS TAKOTO TPEOOBAHUS WJIM B JICHH BBIHECCHUS
CyneOHOTO pelIeHus, eciiu TpeboBaHue TOOPOBOJIIBHO yIOBIETBOPEHO HE OBLIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEBBINOIHEHUS TPeOOBAaHUM MOTPEOUTENISE B CPOKH, ITPETYCMOTPEHHbIE cTaThbsiMU 20 -
22 mHacrosimero 3akoHa, MOTPEOUTENIh BIpPaBE MO CBOEMY BHIOOPY NpEABSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel |8 HacTosmero 3akoHa.

Cratba 23.1. [llocnepactBus HapyweHus npoAaBLOM CpoKa nepeaayu
npeaBapuUTesibHO ONfla4YeHHOro ToBapa norpeduTtento

(BBeneHa PenepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUTU-TIPOJAXH, MIPEAYCMATPUBAIOIINI 00S3aHHOCTH MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTh TOBAp, JOJDKEH COJIEPKaTh YCIOBHE O CPOKE Nepejaun ToBapa NOTPeOUTENo.

2. B ciydae, ecnu mpojaBel, MOJYYUBIIMNA CyMMY IpeIBapUTENIbHOI OIUIaThl B OINpeIeICHHOM
JIOTOBOPOM KYIUTH-TIPOJQKU pa3Mepe, He UCTIOTHII 00sS3aHHOCTH IO Mepeaaye ToBapa MOTPEOUTENIo B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IIOTPEOUTEIND M0 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

IIepeady OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIHA CPOK;
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BO3BpaTa CYMMBI npez[BapI/ITeanoﬁ OIIaThl TOBApa, HC NMEPCAAHHOI'O ITPOAABIOM.

HpI/I 9TOM HOTp€6I/ITCJ'IB BIIpaBC HOT[2€6OBaTb TAKXXC IIOJJHOT'O BO3MCIICHUA Y6BITKOB,
MNPUYUHCHHBIX CMY BCJIICACTBUC HAPYIICHHA YCTAHOBJICHHOI'O JOIOBOPOM KYIUIM-IIPOAAXKU CPOKa
nepeaaun nNpeaABapruTCIbHO OIUIAYCHHOT'O TOBApa.

3. B ciydae HapymeHHs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Mepenadu
IIPEBApUTENILHO OIUIAYEHHOIO TOBapa MOTPEOMTENI0 MpOoJaBel] YIUIAYMBAeT €My 3a KaXKAbl J1eHb
IIPOCPOUYKM HEYCTOWKY (IeHM) B pa3Mepe MOJOBHUHBI MPOLEHTa CyMMbl HpPEABApUTEIbHON OIUIAThI
TOBapa.

Heycroiika (1eHu) B3bICKMBAETCS CO JHs, KOTAa M0 JOrOBOPY KYIUIM-IIPOJAXH Iepeaada ToBapa
MOTPeOUTENIO TOJKHA ObUIa OBITH OCYIIECTBIICHA, 10 THS MEpeJadn ToBapa IMOTPEOUTENIO WIH 0 THS
YAOBJIETBOPEHUS TPeOOBAHUS MOTPEOUTENS O BO3BpATE €My IPEIBAPUTEIHHO YIUIAYEHHON UM CYMMBI.

CymMma B3bICKAaHHOW TOTpeOUTENeM HEYyCTOMKM (IMI€HH) HE MOXKET MPEeBbIaTh CYMMY
MIpeIBapUTENILHOI OIUIaThI TOBApa.

4. TpeboBaHus MOTPEOUTENS O BO3BpaTe YIUIAUYCHHOM 3a TOBAp CYMMBI U O MOJHOM BO3MEILICHUU
YGBITKOB nomJIC)Kar yAOBJICTBOPCHHUIO IMPOAABIOM B TCUCHUC JCCATHU IIHeﬁ CO OHA MPCABABICHUA
COOTBETCTBYIOILIETO TpeOOBaHUS.

5. TpeGoBaHusi MOTpeOUTENs, YCTAaHOBICHHBIC IYHKTOM 2 HACTOAIICH CTaThbH, HE TOJIEKAT
yJIOBJICTBOPCHUIO, €CJIM TPOAABEI] [TOKAXET, YTO HapyIIeHHE CPOKOB Iepeadyd IOTPEOUTEINIO
NPEeABAPHUTENIFHO OIUTAYEHHOT0 TOBapa MPOU3OLLIO BCIEACTBUE HEMPEOJOJMMON CHIIBI MM MO BUHE
noTpeouTens.

Cratba 24. Pacuyetbl ¢ noTpebutenem B cnyvyae npuobpeteHus UM ToBapa
HeHaanexawlero KayecTsa

1. Ilpu 3ameHe ToBapa HEHAJUIEKAIIETO KaueCTBa Ha TOBAp 3TOW e MapKu (ITHX K€ MOJCTH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa HEe MPOU3BOAUTCS.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJIKAIIET0 KadecTBa HA TAKOW K€ TOBAp APYrod MapKu (MOJENH,
apTUKyJa) B CIIydae, €CIIM IieHa TOBapa, MOJUIekKAIIETro 3aMeHe, HIKE TICHbI TOBapa, MPEI0CTaBICHHOTO
B3aMeEH, MOTPEOUTEINb JODKEH JIOIUIATUTh Pa3HUILY B IIEHAX; B CIIydae, €CJIM IIeHa TOBapa, MOIeKAIIETO
3aMEHe, BBIIC IICHBI TOBapa, IMPEIOCTABJICHHOTO B3aMEH, pa3HUIlA B IIEHAX BBIIUIAYMBACTCS
notpeburento. lleHa ToBapa, MOANEKAIIETO 3aMEHE, OMPEENIeTCs Ha MOMEHT €ro 3aMEHBI, a €Clid
TpeboBaHue MOTPeOUTENsT HE YIOBICTBOPEHO NPOJAABLOM, IIEHA 3aMEHAEMOro TOBapa M LieHa
nepeaBaeMoro B3aMEH TOBapa ONPEACTSIOTCS Ha MOMEHT BBIHECEHHUS CYJOM peIIeHHs O 3aMeHe
TOBapa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cinywae npeabsBieHHs NOTpeOUTENEM TPeOOBaHHS O COPa3sMEPHOM YMEHBIIEHHU TOKYITHOW
IEHbl TOBapa B pacyeT MPHUHUMAETCS LEHa TOBapa Ha MOMEHT TPEIBSBICHHS MOTPEOUTENIEM
TpeboBaHus 00 yIIEHKE WU, €CIIH OHO JOOPOBOJIBHO HE yIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYA0M
peueHus 0 COpa3MEPHOM YMEHBIIIEHUH OKYITHON LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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4. Ilpu BO3BpaTe TOBapa HEHaJUIEXKAIEro KayecTBa MOTpeOUTENb BIpaBe TpeOOBAaTh BO3MELICHHUS
Pa3HUIBl MEXy LIEHOW TOBapa, yCTAHOBJIEHHON JIOTOBOPOM, M LIEHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J100POBOJIBHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBaHUS MIIH, €CIU TpeOoBaHHE H0OPOBOIBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CyAOM PCHICHUA.

(n. 4 BBenen denepanpHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cimyyae BO3Bpara TOBapa HEHaJISKAIET0 KayecTBa, NMPOAAHHOTO B KPEIHT, MOTPEOHTEIIO
BO3BpalllaeTCsl YIUIAadeHHas 3a TOBAap JCHEXHas CyMMa B pa3Mepe MOrameHHOro KO JIHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJIuTa, a TAKkKe BO3MEIAETCs II1aTa 3a IPEe0CTaBICHUE KPEaAUTa.

(n. 5 B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHaJISKAIIETO Ka4ecTBa, MPUOOPETEHHOTO OTPEOUTEIEM 3a CUET
NOTPeOUTENLCKOTO KpeauTa (3aiiMa), mpojaaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 3a
TOBAp JICHES)KHYIO CYMMY, a TAaK)K€ BOBMECTHTD yIUIAYEHHbIC TOTPEOUTEIEM MPOLICHTHI U MHBIC TUIATSIKU
0 IOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(n. 6 BBeneH ®PenepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTens Ha o0OMeH ToBapa Hagsnexawero KayecTea

1. ITorpeOuTens BIpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJICKAIIETO KayecTBa Ha
AHAJOTUYHBIA TOBAp y MPOJABIA, y KOTOPOTO STOT TOBAp ObLI MPUOOPETEH, €CIM YKa3aHHBII TOBAp HE
nojomren o ¢popme, rabapuram, GacoHy, pacIBETKE, pa3Mepy UIH KOMILICKTAI[UH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT MpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOI'O TOBAapa HAaJUIEXkKAlllero KauecTBa B
TEUEHHUE YEThIPHAALATH JHEH, He CUMTas IHA €ro MOKYIIKH.

OOMeH HEenmpoAOBOJILCTBEHHOTO TOBapa HAAJNEKAIEro KauecTBa MPOBOIUTCS, €CIHU YKa3aHHBIN
TOBap He ObUI B YNOTPEOJICHNUU, COXPAaHEHBI €r0 TOBAPHBINA BUJ, MOTPEOUTEIHLCKUE CBOMCTBA, TIIOMOBI,
(haOpuyHbBIe SPIIBIKH, a TAKIKE UMEETCS TOBAPHBINA YEK WIIM KACCOBBIM UeK TMOO0 MHOW MOATBEPKIAI0IIUI
OIUIaTy yKa3aHHOTO ToBapa AOKYMEHT. OTCYTCTBHE y MOTPEOUTENs] TOBAPHOTO YE€Ka WM KacCOBOTO
yeka MO0 WHOTO TOATBEPKIAOMICTO OIUIaTy TOoBapa JOKYMEHTAa HE JIHMINAeT €r0 BO3MOXKHOCTH
CCBIIIAThCA Ha CBUJIETENBCKUE ITOKa3aHUS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuyeHb TOBApPOB, HE MOAJIEKAIIMX OOMEHY MO OCHOBaHMSAM, YKa3aHHBIM B HACTOALICH CTaTbhe,
yrBepxknaerca [IpasurensctBoM Poccuniickoit denepanuu.

2. B citydae, eciii aHaJIOTUYHBIN TOBAp OTCYTCTBYET B MPOJIAXKe HA JIEHb OOpaIIeHUs TOTPEOUTENs
K TIPOJABIly, IOTPEOUTENIb BIpPaBe OTKA3aThCA OT WCIOJNHEHUS JIOTOBOpA KYIUTU-TIPOJIAXH U
notrpeOoBaTh BO3BpaTa YIUTAYCHHOM 3a yKa3aHHBIN TOBAp JCHEKHON CyMMBbI. TpeOoBaHuEe MOTPEOUTENS
0 BO3Bpare yIJIaueHHOM 3a YKa3aHHBIH TOBAp JCHEKHON CyMMBI MOJICKUT YOBICTBOPCHUIO B TCUCHHUE
TpeX JHEU co THS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHuto moTpedUTENs ¢ MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH MpHU
MOCTYIJICHWH aHAJIOTHYHOTO ToBapa B mpojaxy. [IpomaBenm o00s3aH He3aMeIUITMTENBHO COOOIIUTH
MOTPEOUTEITIO O TIOCTYIUICHUN aHAJOTMYHOTO TOBapa B TIPOJIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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"O 3awwuTe npas noTpebutenei

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-d3.
CraTtbsa 26.1. IucTaHUMOHHbLIM cNOCO6 Npoaaxu ToBapa
(BBeneHna deaepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HUYHON KYIUTU-TIPOJAKM MOXKET OBITh 3aKJIIOYEH Ha OCHOBAHWU O3HAKOMIICHUS
NoTpPeOUTENS C MPEIOKEHHBIM MPOJIABIOM ONKMCAaHUEM TOBapa MOCPEICTBOM KaTallOrOB, MPOCIIEKTOB,
OyKJIeTOB, ()OTOCHUMKOB, CPEICTB CBSI3U (TEICBHU3MOHHOW, MOYTOBOW, PAaIMOCBI3H M JPYTHUX) WIH
WHBIMU HUCKJIIOUYAIOIIAMHU BO3MOXXHOCTh HETIOCPEJICTBEHHOTO O3HAKOMIICHHUSI MOTPEOUTENST C TOBAPOM
1160 00pa3LoM ToBapa MpH 3aKJIIOYEHUH TaKOTo JIOTOBOpa (JMCTAaHIMOHHBIN CrIoco0 MpoiaXku ToBapa)
CIOCO0aMH.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. IlpomaBnoM [0 3aKJIIOYEHHs JOrOBOpa JOJDKHA OBITh IPEJOCTABIECHA IOTPEOUTEINIO
uHpopManus 00 OCHOBHBIX IMOTPEOUTEIILCKAX CBOMCTBAaX TOBapa, o0 aapece (MecTe HaXOXKICHUS)
MpoJaBla, O MECTe M3TOTOBJIEHUS TOBapa, O MOJHOM (MPMEHHOM HAMMEHOBAaHUU (HAUMEHOBAHWH)
pojAaBLa (M3roTOBUTENS), O LieHE U 00 YCJIOBUAX INPHOOPETEHUs TOBapa, O €ro JIOCTaBKE, CPOKe
CIIy’KOBI, CPOKE TOJHOCTH M TapaHTUHHOM CpOKe, O IMOpsAAKE OIJIaThl TOBapa, a TAaKKe O CPOKE, B
TE€YEHHE KOTOPOTro JEHCTBYET NPEUIOKEHHUE O 3aKIIOYEHUH JOTOBOPA.

Koncynprantlntoc: npumedanue.
C 01.09.2026 1. 2 ct. 26.1 nononusercs ao3. 2 (D3 ot 28.12.2024 N 546-D3).

3. ITorpeOuTento B MOMEHT JJOCTaBKM TOBapa JI0JKHA OBITh B MUCHMEHHOM (popMe MpeocTaBieHa
uHpopManus 0 ToBape, mpeaycMoTpeHHas crarbeil 10 HacTosmero 3akoHa, a TakKe IPeayCMOTPEHHAs
IIyHKTOM 4 HacTosIIeN cTaTbi UH(pOpMaLMs O OPSAKE U CPpOKax BO3BpaTa TOBapa.

KoncynprantlIntoc: mpumeyanue.
C 01.09.2026 1. 3 ct. 26.1 mononusercs ad3. 2 (O3 ot 28.12.2024 N 546-D3).

4. TlorpeOurenp BIpaBe OTKAa3aThCS OT TOBapa B Jt000Oe BpeMsl 10 €ro mepeaadd, a Iocie
nepeiadd ToBapa - B TCUCHHE CEMH JTHEH.

B ciiy4dac, €Clin I/IH(bOpMaI_[I/IH O IMOpsAAKE U CPOKax BO3BpATa TOBApa HAJICKANICTO KAa4YCCTBA HC
ObLIa npeaocCTaBJICHA B MMMChbMEHHOM (I)opMe B MOMCHT HJOCTaBKHM TOBapa, HOTpe6I/ITCJ'IL BIIpaBe
OTKa3aThbCd OT TOBApa B TCUCHHUC TPCX MCCALICB C MOMCHTA IICPCAavr TOBApa.

Bo3Bpar TOBapa HaajeXallero KayecTBa BO3MOXKEH B CIy4yae, €CJIM COXPAHEHbI €ro TOBAapHBIN
BUJI, IOTPEOUTEIbCKUE CBOMCTBA, a TAK)KE NOKYMEHT, MOJATBEPKIAIOLMN (aKT U YCIOBUS NOKYIKU
yKa3zaHHOro ToBapa. OTCYTCTBHE y MOTpeOMTeNs JOKYMEHTa, MOATBEP)KIAroIIEro (akT U YCIOBUS
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOYKHOCTH CChUIAThCS HA JIPyrHe J0Ka3aTelbCcTBA MPUOOPETEHUs
TOBapa y JaHHOTO ITPOJaBLa.

[Torpeburens He BIpaBe OTKA3aThCsd OT TOBapa HAJJIEKAIIETO KadyecTBa, HMEIOIIETro
UHAUBUAYAJIBbHO-OIMPCACIICHHBIC CBOﬁCTBa, cClin yKa3aHHBII>'I TOBAPp MOXKCT 6BITL HCIIOJIB30BaH
HCKJTFOUHUTENILHO TPHUOOPETAIONIUM €0 MOTpeOuTenem.
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"O 3awwuTe npas noTpebutenei

[Tpu otkaze moTpebuTeNst OT TOBapa MpPOAABELl JOKEH BO3BPATUTh €My JEHEXHYIO CyMMY,
yIJIau€HHYIO0 MOTpeOuTeNeM MO JOrOBOpY, 32 HCKIIOUYEHHEM pacXoJl0B INMpOJaBlla Ha JOCTaBKY OT
noTpeOuTeNsT BO3BPAIICHHOTO TOBapa, HE IO3JHEE YeM 4Yepe3 JNeCsATh THEH CO JHS IpeIbsBICHUSL
MOTPeOUTENEM COOTBETCTBYIOMIETO TPEOOBAHMSL.

5. [locnexcTBust mpojaXKu TOBapa HEHAJISKAIIIETO Ka4eCTBA JUCTAHITMOHHBIM CIIOCOOOM MPOIaKu
TOBapa YCTaHOBJICHBI IMOJI0KEHUSIMH, IIPETyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosIIero 3aKoHa.

CraTtba 26.2. NMpaBuna npoagaxu oTAeNnbHbIX BUAOB TOBapoB
(BBenena ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia npojaxu OTIEIbHBIX BUIOB TOBApOB ycTaHaBiuBaroTcs [IpaBurenbctBoM Poccuiickoi
denepauuu.

Mnaga lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINMONMHEHUN
PABOT (OKA3AHWUU YCIIYT)

CraTtbAa 27. Cpoku BbINOSIHEHUA paboT (oKasaHuA ycnyr)

1. HcnonHutens o00s3aH OCYIIECTBUTH BBIMIONHEHUE pabOThl (OKa3aHHE YCIYyTH) B CPOK,
YCTaHOBJICHHBIN TPaBUJIAMU BBIIOJIHCHUS OT/ICIHHBIX BUIOB PabOT (OKa3aHUs OTACTHHBIX BUIOB YCIIYT)
WJTU IOTOBOPOM O BBITIOJTHEHUH padoT (OKa3zaHUU yciyT). B moroBope o BHIMOJHEHUH padoT (OKa3aHUH
YCIIYT) MOXET MPEAYyCMAaTPUBATHCS CPOK BBIMOJTHEHUSI paOOTHl (OKa3aHUs YCIyTH), €CIM YKa3aHHBIMU
MpaBWJIaMd OH HE TPEJyCMOTPEH, a TakKe CpPOK MEHbIIeH MPOJOHKUTEILHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMHU.

2. Cpokx BBINOJHEHUS palbOThl (OKa3aHUs YCIYT'M) MOXKET ONpeNesITbes MaTol (MepHoioMm), K
KOTOPOU JTOJDKHO OBITh 3aKOHYEHO BBHIMIOTHEHHE PabOThI (OKa3aHWE yCIyTy) Win (M) AaTOH (MIepUoIoM),
K KOTOPO# MCIIOJTHUTENb JOJDKEH MPUCTYIHUTD K BHIIOJIHEHUIO paOOTHI (OKa3aHHUIO YCITYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B city4ae, eciu BHITIOJTHEHUE pa0OTHI (OKa3aHUE YCIYTH) OCYIIECTBIISICTCS 110 YacTsIM (JOCTaBKa
MEPUOJINYECKON TIeYaTH, TEeXHUYEeCKOe OOCIy)XKHBaHHE) B TEUCHHE CpOKa JCHCTBHS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWM YCIyT), MOJDKHBI MPEIyCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKHU
(TIepro/Ib) BEIIOJTHEHUS TaKUX PabOT (OKa3aHUs yCIyr).

[To cornameHWiO CTOPOH B JOTOBOPE MOTYT OBITH NMPEIyCMOTPEHBI TaKKE CPOKH 3aBEPUICHUS
OTJIEJIbHBIX ATANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CratbAa 28. NocneacTBus HapyLweHUA UCNOJNIHUTENIEM CPOKOB BbLINOJSIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnin uciomtHATENh HAPYIIWII CPOKH BBITIOJTHEHUST PabOTHI (OKa3aHUs YCIIYTH) - CPOKHM Havasa u
(W) OKOHYAHMS BBHITIOJIHCHHMsI pPaOOThl (OKa3aHWs YCIyrd) U (WIM) TMPOMEKYTOYHBIE CPOKH
BBITOJIHEHUS PA0OTHI (OKa3aHUs YCIYTH) WU BO BPeMsl BBIITOJHEHHS paOOThI (OKa3aHUsI YCIYTH) CTaJIO
OUYEBUHBIM, YTO OHA He Oy/IeT BHIMOIHEHA B CPOK, TOTPEOUTENH TI0 CBOEMY BEIOODPY BIIpaBe:

(B pen. @enepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3; ot 25.10.2007 N 234-P3)
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Ha3HAYUTh UCIIOJHUTENIO HOBBIN CPOK;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYUTh BBIIOJHEHHE pPadOThl (OKa3aHME YCIYTM) TPETbUM JHMIAM 32 PasyMHYIO LIEHYy WU
BBINIOJIHUTH €€ CBOMMH CUJIaMH U ITOTPEOOBATH OT UCIIOJIHUTEISI BOSMEILEHUS] TOHECEHHBIX PacXO0B;

noTpebOBaTh YMEHbILIEHUS 1IEHbI 32 BHIMOJIHEHHE Pa0OThI (OKa3aHHE YCIyTH);

OTKa3aThCs OT UCIIOJHEHHS JIOTOBOPA O BBIIIOJHEHUHU pa0OThI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BIipaBe MOTPeOOBATH TaKkKe MOTHOTO BO3MEIICHUS! YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HapYIICHHUEM CPOKOB BBINIOJIHEHHS pabOThI (OKa3aHUsI yCIIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHBIE JUISI yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHU MTOTPEOUTEIIS.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3HayeHHble MOTpeOUTENEM HOBBIE CPOKHM BBIIOJHEHUs paOOThl (OKa3aHUS YCIyIH)
YKa3bIBaIOTCS B IOTOBOPE O BHINIOJIHEHUU pabOThI (OKa3aHUM YCIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciydae mpocpouku HOBBIX CPOKOB IMOTPEOUTENIb BIPABE MPEAbSIBUTH HCIOJHUTEIIO HHBIC
TpeOOBaHUsl, YCTAHOBIIEHHBIE ITYHKTOM | HACTOSIIIEH CTaThH.

3. llena BBIMOTHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas oTPEOUTENO MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpA O BBIMOJIHEHUHM padOThl (OKa3aHUM YCIYTH), a TaKXkKe Yy4YuThiBaeMmas Mpu
YMEHBIIIEHUU 1IeHbl BBIMOJIHEHHON paboThl (OKa3aHHON yCIyTH), OMpEAeNseTcs B COOTBETCTBUH C
IyHKTamu 3, 4 1 5 ctaTby 24 HaCTOSIILErO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCTIOJTHECHHS IOTOBOPA O BBIMIOJTHCHUH PAOOTHI (OKAa3aHWUU yCITyTH) UCTIOTHUTEIh
HE BIpaBe TPeOOBAaTh BO3MEIIECHUSI CBOWX 3aTpaT, MPOM3BEIICHHBIX B MPOIECCE BBITIOJHEHUS PabOTHI
(OoKa3zaHMsI YCIIyTH), a TaKXKe IJIAThl 32 BBIMOJHEHHYIO padoTy (OKa3aHHYIO YCIIYTy), 3a MCKIIOYCHHEM
Clly4asi, €CJIM MOTPEOUTENh MPUHSI BBIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTy).
(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

A63an uckimrodeH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-03.

5. B ciiydae HapyllIeHUs YCTaHOBJIEHHBIX CPOKOB BBINOJIHEHHS PAaOOTHI (OKa3aHUs YCIyTu) WU
Ha3HAYCHHBIX MMOTpeOUTENIeM Ha OCHOBAHUHU IMYHKTa | HAcTOSIIEH CTaTbU HOBBIX CPOKOB MCIOJHHUTEND
yIJIauMBaET MOTPEOUTEIIO 3a KaXKAbIH IeHb (4ac, eClii CPOK OIpeIesIeH B YacaxX) IPOCPOUKU HEYCTOMKY
(meHr0) B pa3Mepe Tpex NPOLIEHTOB LIEHbI BBIMOJHEHUS paboThl (OKa3aHUS YCIyrH), a €ClIM LieHa
BBITOJIHEHUST Pa0OTHl (OKa3aHUS YCIYTH) JOTOBOPOM O BBIMOJHEHHUH pPabOT (OKa3aHMM YCIYT) HE
orpernesnieHa - oOmiel IeHbl 3aka3a. J[oroBOpoM O BBINOJHEHHH pPAa0OT (OKa3aHWM YCIYT) MEXIy
MOTPeOUTENEM U UCTIOTHUTENIEM MOXKET OBITh yCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOUKH (TICHN).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylleHHE CPOKOB Hayalla BBIIOJHEHHUS paloThl (OKa3aHHs YCIYTH), ee
JTama B3BICKMBAETCS 3a Ka)blil JA€Hb (4ac, €Clid CPOK OMpeAeNieH B yacax) MPOCPOYKU BIUIOTH O
Hayala BBIIONHEHUS pPaOOTHl (OKa3aHUs YCIyTH), €€ dTalma WIH TNPEAbSBICHUS TMOTpeOUTeNeM
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TpeOOBaHUil, MPEYCMOTPEHHBIX ITYHKTOM | HacTOsILIEH CTaThH.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (neHst) 3a HapylIeHne CPOKOB OKOHYAHUS BBIOJIHEHHS paOOTHI (OKa3aHUS YCIIyTH), €€
JTarna B3bICKMBAETCS 3a KaXIblil JA€Hb (4Yac, €clii CPOK OINpejAesieH B yacax) MPOCPOYKU BIUIOTH J0
OKOHYAHMS BBINOJHEHUs] palbOThl (OKa3aHUS YCIyTH), €€ ATana WIM MPEeAbsSBIECHUS MOTpeOUTEIeM
TpeOOBaHU, MPEYCMOTPEHHBIX IIYHKTOM | HacTosILEel cTaThy.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKAaHHOW MOTpeOUTENIeM HEYCTOWKH (TICHH) HE MOXET MPEBBIIIATh IEHY OTICIBHOTO
BHJIA BBIMOJTHEHUS PabOThl (OKa3aHWs YCIyrd) WIM OOy IICHY 3aKa3a, €CIU IIeHAa BBIOJHECHUS
OTIENBPHOTO BHJAa paboOThl (OKa3aHWS YCIyTHM) HE ONpeieNieHa IOTOBOPOM O BBIIOJHEHHWU PaOOTHI
(OKa3zaHMM yCITYTH).

Pa3smep Heycroiiku (TEHM) ONIpeNeNsieTcs, UCXOAs W3 LCHbI BBIIOJHEHHS PaOOThI (OKa3aHUs
YCIIyTH), & €ClIM yKa3aHHas IieHa He OIMpejeNeHa, NCXO/s U3 OOLIel LeHbl 3aKa3a, CyIeCTBOBABIICH B
TOM MecTe, B KOTOPOM TpeOOBaHUE NOTPEOUTENS JOJHKHO OBLIO OBITH YAOBIETBOPEHO MCIIOJHUTEIEM B
JICHb JTOOPOBOJILHOTO Y/IOBJIETBOPEHHS TAKOTO TpPeOOBaHMS WIM B JCHb BBIHECEHHS CYACOHOTO
peteHwst, eciiu TpeboBaHue NOTPEOUTENS TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus TOTpeOUTENS, YCTAHOBJICHHBIC IMyHKTOM | HACTOSIIEW CTaThU, HE TMOIICKAT
YIOBJIETBOPEHHUIO, €CIM HCIOJHUTENb JOKaXKeT, YTO HapyUIeHHE CPOKOB BBIMOJIHEHHUS pPabOThI
(OKa3aHMs yCIyTH) MIPOU3OIIIO BCIEACTBIE HEMTPEOJOTUMOM CHUIIBI WIIH TIO BUHE MTOTPEOUTETIS.

Cratba 29. lNpaBa noTpebutenss npu OoOGHapyXeHUN HeJOCTAaTKOB BbINOJIHEHHOWM
paboTbl (oka3zaHHOM ycnyru)

1. Tlorpebutenpy mpu OOHAPYKEHUU HEJOCTATKOB BBHIMOJHEHHOW pabOThI (OKa3aHHON YCIIYTH)
BIIPaBE MO0 CBOEMY BBIOODPY MOTPEOOBATH:

0€3B03ME3/THOT0 YCTPaHEHHsI HEJIOCTATKOB BBIITOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHS [IEHBI BHITOJTHEHHON paboThl (OKa3aHHOH yCIIyTH);

0€3BO3ME3/THOr0 M3rOTOBJIECHUS APYrod BEIM M3 OJHOPOJHOIO MaTepHajga TaKoro kK€ KayecTBa
WM TIOBTOPHOT'O BbINOJIHEHUS pa®oThl. [Ipu 3TOM moTpeduTens 06s13aH BO3BpaTUTh paHEe MEePEeIaHHY IO
€My HCIIOJIHUTEIIEM BElllb;

BO3MCIICHHUA ITOHECCHHBIX WM pPACXOHO0B IO YCTPAHCHHUIO HCIOCTATKOB BBIIOJTHEHHOM pa6OTBI
(0Ka3aHHOﬁ yCleFI/I) CBOMMHU CHUJIaMU UK TPCTbUMU JIMLIAMHU.

YnoBneTBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPaHEHUU HEIOCTaTKOB, 00
W3TOTOBJICHUM JAPYTrOd BEMM WM O TOBTOPHOM BBIMIOJIHEHUH pa0oOThl (OKa3aHWUM YyCIyTH) HE
OCBOOOYKIAeT UCTIOTHHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKH 3a HApyIICHUE CPOKA OKOHYAHUS
BBITIOJTHCHUS pa0OTHI (OKa3aHUS YCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BOpaBe OTKA3aThCS OT HCIOJHEHUS JIOTOBOpAa O BBINOJHEHUU PAaOOTHI (OKa3aHUU
yCIOYrd) W TOTpeOOBaTh IOJHOTO BO3MEUICHUS YOBITKOB, €CIM B YCTAHOBJICHHBIH yKa3aHHBIM
JIOTOBOPOM ~ CPOK ~ HEJOCTAaTKU BBIINOJHEHHOW pPal0OThl (OKa3aHHOM YCIYrd) HE yCTpaHEHbI
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ucnonuuteneM. IloTpeburens Takke BIpaBe OTKa3aThCS OT HCIOJHEHUS JOrOBOpa O BBINOJHEHUU
paboThl (OKa3aHUM YCIYTH), €CJIM UM OOHAPYKEHBI CYIIECTBEHHbIE HEJOCTATKU BBIMOJHEHHON paboThI
(oKa3aHHOM yCIIyT'H) WM UHBIE CYLIECTBEHHbBIE OTCTYIJICHUS OT YCJIOBHH J10TOBOpA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BpaBe MOTPeOOBATh TaKke MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJIOCTAaTKaMM BBIIOJHEHHON paOoThl (OKa3aHHOM yciayru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTAQHOBJICHHBIE U1 yJIOBJIETBOPEHUSI COOTBETCTBYIOLIUX TPEOOBAaHUM MOTpeOUTENS.

2. Ilena BbIMoNHEHHON pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi oTpeOUTeINIo MPH OTKa3e OT
WCTIOJHEHUSI JOrOBOpa O BBINOJHEHUU pPAaOOTHl (OKa3aHUM YCIyTH), a TaKKe Yy4YUTHIBaeMasi INpHU
YMEHBIICHUN LIEHbl BBIIOJHEHHONW padoThl (OKa3aHHOW YCIyrHW), ONpENeNseTcs B COOTBETCTBUU C
nyHkTaMu 3, 4 u 5 cratbu 24 HacTosIIero 3akoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBSI3aHHBIE C HEAOCTATKAMU BBIMOJIHEHHONW paboThl (OKAa3aHHOM YCIIyru), MOTYT
ObITb TpPEIbSBICHBl NPU TMPUHATUU BBIIOJHEHHOW pPa0OThl (OKa3aHHOW YCIyrM) HIH B XOe
BBITIOJIHEHUST pabOThl (OKa3aHHWs YCIYrH) JHUOO, €CIM HEBO3MOXHO OOHAPYXHUTb HEIOCTATKU TPU
MIPUHSTUU BBIOJIHEHHOM paboThI (OKa3aHHOM YCIYTH), B TEYEHUE CPOKOB, YCTAHOBIJIEHHBIX HACTOSIILIUM
ITYHKTOM.

[Torpebutens BHpaBe MPeabABIATh TPeOOBaHMS, CBS3aHHBIE C HEAOCTATKAMHU BBIIOJHEHHON
paboThl (OKa3aHHOW YCIIyTH), €cii OHM OOHapy>KeHbl B TEUEHHE TapaHTUHHOTO CpOKa, a MPH €ro
OTCYTCTBHHM B pa3yMHBIA CpOK, B TMpeaeiax ABYX JIET CO JHS TPUHATHS BBIMOJTHEHHONW pPalbOThHI
(OKaSaHHOfI yCJIYI‘I/I) WKW AT JICT B OTHOLICHUMW HEAOCTATKOB B CTPOCHHHM U MHOM HCABHXXUMOM
HMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomuuTenb OTBEYaeT 3a HEAOCTAaTKUM paboThl (YCIyru), Ha KOTOPYHO HE YCTaHOBJICH
TapaHTUIHBIA CPOK, €CIU MOTPEOUTENb AOKAKET, YTO OHM BO3HUKIHU 10 €€ MPUHATUS UM WU IO
MpUYMHAM, BO3HUKILIHUM JI0 3TOI'0 MOMEHTA.

B otHOmenun paboTel (ycinyru), Ha KOTOPYHO YCTAHOBJICH TapaHTHUHHBIA CPOK, UCIIOTHHUTEIH
OTBEUAET 3a €€ HEJOCTATKH, €CIM HE JOKAKET, YTO OHH BO3HHUKIIM TOCJC MPUHATHS PaOOTHI (YCIIyTH)
MoTpeduTeNneM BCIEACTBHE HApyLIEeHHs UM TMpPaBUJI HCIOJIb30BAHMS pe3ysbTaTa paboThl (YCIyTH),
JEUCTBUN TPETHUX JIUI UJIA HEMPEOI0TUMOMN CHUJIBI.

(. 4 BBenen DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B cnyuasx, Korja npeaycMOTPEHHBIN JONOBOPOM IapaHTUIHBIA CPOK COCTABIISIET MEHEE ABYX
ner (mATH JIeT HAa HEABIKMMOE HMYIIECTBO) M HEIOCTaTKH paboTel (yCiIyru) OOHapy»KEHbBI
MoTpeOUTENEM 110 MICTEYCHNU TaPaHTUIHOTO CPOKa, HO B TIpe/esiax ABYX JIET (IISATH JIET Ha HEIBIKIMOE
UMYILIECTBO), NOTpeOUTENh BIpPaBE MPEIbIBUTH TpPeOOBaHMS, MPEILyCMOTPEHHbIE ITyHKTOM 1
HACTOSIILEH CTaTbM, €CIM JOKAXKET, YTO TAaKue HEJAOCTATKM BO3HMKIM [0 NPUHATHA MM pe3yibTaTa
paboThI (YCIyr) WK MO IPUYUHAM, BOZHUKIIMM J0 3TOr0 MOMEHTA.

(n. 5 BBenen denepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cimyuyae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB paboTHl (yCIyrd) MOTpeOUTENh BIpaBe
IPeABSBUTH UCIIOIHUTENIO0 TpeOoBaHHWE O 0E3BO3ME3IHOM YCTPAaHEHUHM HEIOCTaTKOB, €CIM JOKAXET,
YTO HEJOCTAaTKM BO3HUKIM [0 MNPHUHATHA UM pe3ylbraTta paboThl (YyCIyrn) WM IO TNPUYUHAM,
BO3HUKIIHUM JI0 TOIO MOMEHTa. DTO TpeOOBaHHE MOKET OBbITh MPENbSIBICHO, €CIM TaKue HEOCTATKU
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

AL

"O 3awwuTe npas noTpebutenei

OOHapy>KeHbI MO0 HMCTEYCHUH JBYX JIeT (MATH JIET B OTHOIICHWH HEIBUXKMMOTO MMYIIECTBA) CO IHS
NPUHITHS pe3ynbTrara paboTel (YCIyrH), HO B TpeIeNax YCTAaHOBJICHHOTO Ha pe3ynbTarT paboTh
(yciyru) cpoka Ciy»Obl WIIM B TCUEHHUE JIECATH JIET CO JHS MPUHATHS pe3yibrara padoThl (YyCIIyTH)
MOTpeOuTENeM, €CITU CPOK CIY)KOBI HE ycTaHOBJIEeH. Eciu nanHoe TpeOoBaHWE HE YIOBIIETBOPEHO B
TEYCHHUE JBAANATH JTHEH CO JHS €ro NMPEAbsSBICHUS MOTPEOUTENeM WU OOHApPYKCHHBINM HEIOCTATOK
SIBJIICTCS HEYCTPAHUMBIM, IIOTPEOUTEIIb 10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHUS ICHBI 3a BBIIIOJIHCHHYTO pa60Ty (OKaBaHHYIO ycnyry);

BO3MEIICHHSI TMOHECCHHBIX MM PACXOJIOB 1O YCTPAHEHHWIO HEIOCTATKOB BBITIOJHEHHOW pPabOTHI
(OKa3aHHOM yCIIyTH) CBOUMH CUJIAMU WJTU TPETHUMH JIUIIAMH,

OTKa3a OT HCIIOJHEHUS JO0rOoBOpa O BBIMOJIHEHWU pabOThl (OKa3aHMM YCIYyTH) M BO3MEILEHUs
yOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpokM ycTpaHeHMA HeJOCTaTKOB BbINOSIHEHHOW paboTbl (OKasaHHOWM
ycnyru)

Henocratku pabGoTbl (yciayru) JOJDKHBI OBITH YCTpaHEHbl HCIOJIHMUTENEM B Pa3syMHBIH CpPOK,
Ha3HA4YEHHBIN MOTpEeOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3an uckimrodeH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-03.

HasHaueHHBIH MOTpeOUTENIeM CPOK YCTpaHCHHsI HEIOCTATKOB TOBAapa yKa3hIBAETCS B JIOTOBOPE
WJIM B MHOM ITOJIMCBIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBJICHUH, HAIIPABJICHHOM ITOTPEOUTEIIEM
HUCIIOJHUTEIIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylIeHUE INPEJYyCMOTPEHHBIX HACTOAILIEH CTaTbed CPOKOB YCTPAHEHHUS HEIOCTAaTKOB
BBIIIOJTHEHHON paboThl (OKa3aHHOM YCIIyI'M) UCIIOJIHUTEND YIUIAUMBAaeT MOTPEOUTENIO 32 KaXKJbli J1eHb
MIPOCPOYKM HEYCTONKY (MEHI0), pa3Mep M TMOPSIOK HCYHCIEHUS KOTOPOW ONpeleNsitoTcsl B
COOTBETCTBHUU C IIYHKTOM 5 CTaThu 28 HACTOSIIETO 3aKOHA.

B cnydae HapymieHus yka3aHHBIX CPOKOB IOTPEOUTENb BIIPABE MPEIbSIBUTH UCIOIHUTENIO UHBIE
TpeOoBaHus, IPelyCMOTPEHHbIE MyHKTaMu | 1 4 ctaThu 29 HacTosIero 3aKoHa.

Cratba 31. Cpoku yaoBneTBopeHusi oTaenbHbIX TPe6oBaHMK noTpedbuTtens

1. TpeboBanusi morpeOuTenst 00 yMEHBIICHWH IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEIICHUH PAcXOJOB MO YCTPAHEHHUIO HEJOCTATKOB BBHIMOJIHEHHON palbOThI (OKa3zaHHON
yCIIyTH) CBOMMH CHJIAMHU WU TPETHUMH JHUIIAMH, a TaK)Ke€ O BO3BpaTe yIIaYeHHOH 3a paboTy (yciyry)
JICHEKHOM CyMMBI M BO3MEIICHHWU YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHUS
JI0TOBOpa, IPETyCMOTPEHHbIE TyHKTOM | cTarbu 28 u myHkTamu 1 u 4 ctathu 29 HacTosiero 3akoHa,
MOJJIEXKAT YJIOBIETBOPEHUIO B JIECATHAHEBHBIH CpPOK CO JHSI TMPEABABIECHUS COOTBETCTBYIOLIETO
TpeOoBaHUS.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

AL

"O 3awwuTe npas noTpebutenei

2. TpeboBanus morpebutenst 0 Oe3BO3ME3THOM H3TOTOBJICHHH APYTroil BEUIU W3 OJHOPOJHOTO
MaTepuasa TaKoro ke KadecTBa WM O MOBTOPHOM BBHITIOJTHEHHH PabOTHl (OKa3aHUU YCIYTH) MOANEKAT
yIOBJICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BHITIOJTHEHHS pabOThI (OKa3aHMsI yCIIyTH), a B
cllydae, €CM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPEyCMOTPEHHBII JOTOBOPOM O BBIIIOJHEHUH PabOThI
(OKa3aHMM YCITYTH), KOTOPBIA ObLUT HEHAJJIS)KAIIE NCIIOTHEH.

3. 3a HapymeHHue NPeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJOBJICTBOPEHHUS OTACIbHBIX
TpeOOBaHUI TOTPEOUTENS HUCIONHUTENh YIUIAYMBAET MOTPEOUTEN0 3a KaXKIbld JCHb MPOCPOUYKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSAIOK UCUHCICHHS] KOTOPOH OMPEAETSIOTCS B COOTBETCTBUU C TYHKTOM
5 cratpu 28 HACTOAIIETO 3aKOHA.

B ciywyae HapyimieHus CpOKOB, YKa3aHHBIX B NMyHKTax | M 2 HAcTOAIEH CTAaTbH, MOTPEOUTEIND
BIpPaBE TMPEIBSIBUTH HCIIOJHUTEIIO WHBIE TpeOOBaHUS, MPEIYCMOTPEHHBIC MyHKTOM | ctatbu 28 u
nyHktaMu 1 1 4 ctateu 29 HacTOAIIETO 3aKOHA.

Cratba 32. NpaBo noTpebuTens Ha OTKa3 OT MCNOJIHEHUA AOroBOpa O BbINOSIHEHUMU
paboT (okaszaHuu ycnyr)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburtens BmpaBe OTKa3aTbCs OT MCIOJHEHHUS JOTOBOpPa O BBIMOJTHEHUH PabOT (OKa3aHUU
yCIIyT) B JI000€ BpeMsl MPHU YCIOBUU OIUIATHI UCIIONHUTENIO (PaKTUYECKU TMOHECEHHBIX UM PacXOJ0B,
CBSI3aHHBIX C UCTIOJTHCHHEM 00sI3aTEIILCTB MO JAHHOMY JIOTOBODY.

Cratbsa 33. CmeTa Ha BbInonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHeHue paOoThl (OKa3zaHHE YCIIyTH), MPEeIyCMOTPEHHOH OrOBOPOM O BBIINOJIHEHUHU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEpAAs WK NPUOIU3UTENIbHAS CMeTa.

CocraBiieHHE TaKOH CMETHI 110 TPEOOBAHUIO OTPEOUTEIIS HITH UCIIOJIHUTENS 0053aTEIbHO.

2. Vcnonuutens He BIpaBe TpeOOBaTh YBEJIWYEHHUS TBEPAON CMEThI, a IMOTPEOUTENh - €€
YMEHBIICHHUA, B TOM 4YHCIE B Cciydyae, KOrJja B MOMEHT 3aKJIIOYEHHs JOroBOpa HCKIIIOYaiach
BO3MOXXHOCTh MPEIyCMOTPETh MOJHBIA 00bEM MOJJIeKAIIUX BBIMOJHEHHIO PabOT (OKa3aHHUIO YCIIYT)
WM HEOOXOIUMBIX JJI TOTO PAcXO/I0B.

HcnonmuuTens uMeeT MpaBO TpeOOBaTh YBENWYECHHS TBEPAOH CMETHl TMPU CYHIECTBEHHOM
BO3pPaCTaHUH CTOMMOCTH MAaTEpPUAIIOB M OOOPYJAOBaHUs, MPEAOCTABISIEMBIX HCIIOTHHUTENEM, a TaKkKe
OKa3bIBAEMBIX €My TPETBHMH JIUIIAMH YCIYT, KOTOPOE HENb3sl OBUIO MPEeIyCMOTPETh MPHU 3aKIIIOUCHUU
noroopa. [Ipu oTkaze MOTpeOHUTENs BBHIMOIHUTH 3TO TPeOOBaHHME HCIIOJIHUTENb BIPaBE PAacTOPTHYTH
JIOTOBOP B CYJCOHOM MOPSJIKE.

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecnm BO3HMKIA HEOOXOJUMOCTb BBINOJIHEHHUS JOMOJHUTENBHBIX paboT (OKazaHUsS
JOTIOJTHUTEIBHBIX YCIYT) U 1O 3TOM MPUYHHE CYIIECTBEHHOT'O MPEBBIIICHUS MPUOIM3UTEIBHON CMETHI,
UCTIOJIHUTENb 00s3aH CBOEBPEMEHHO IpeaynpeanTs 00 3ToM notpedutens. Ecnu morpeburens He man
corJiacie Ha TpPEBbIIICHHE TPUOTU3UTEIIFHON CMETHI, OH BITPAaBE OTKA3aThCS OT MCIIOJIHEHHS JOTOBOpa.
B sToM ciiyyae MCHIOTHHTENF MOXKET TpeOOBaTh OT MOTPEOMTENS YIUIATHl IIEHBI 32 BBHIOJHEHHYIO
paboTy (OKa3aHHYIO YCIYTY).
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HcnonHuTennb, CBOEBPEMEHHO HE MpeayNpeAUBIINN MOTPEOUTENS 0 HEOOXOAUMOCTH MPEBbIIICHUS
MPUOIU3UTENBHON CMETHI, 00513aH HCIIOHUTD JOTOBOP, COXpaHsis MPaBO Ha OIJIaTy paboThl (YCIyTH) B
npezaesax npuOIu3UTEIbHON CMETHI.

(. 3 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtba 34. BbinonHeHne paboTbl U3 MaTepuana UCNoNHUTENA

1. UcnionauTens 00s3aH BBHINOJIHUTH PadOTy, ONpPeIeIeHHYIO0 JOrOBOPOM O BBITOJIHEHHH PAaOOTHI,
U3 CBOETO MaTepuasia U CBOUMH CPEACTBAMHU, €CIIM HHOE HE IIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb, NpeAOCTaBUBIINN MaTepual JUIsl BBIMOJTHEHUS pPabOThI, OTBEYAeT 3a €ro
HEHaJJIe)Kalllee KavyecTBO MO NpaBWiIaM 00 OTBETCTBEHHOCTH NPOJABIa 32 TOBApbl HEHAICHKAIIETO
KadecTBa.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MarepuaJl HCTIOTHUTENS OTUIAYMBACTCS TOTPEOUTENIEM MIPH 3aKIIFOUEHUHU YKAa3aHHOTO JIOTOBOpa
MOJIHOCTRI0 WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHINIOJHCHWH pPabOTBl C  YCIOBHEM
OKOHYATEIILHOTO pacyeTa MpH MOJyYeHUH MOTPEOUTEIEM BBITOJIHCHHOW WCIIOTHUTEIEM pa0OThI, €CITU
HMHOM MOPSJIOK PacyeTOB 32 MaTePHall UCIIOTHHUTESA HE MPETYCMOTPEH COTJIAIIICHHEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyyasx, mpemnyCMOTPEHHBIX JOTOBOPOM O BBHIMOJHEHHH Pa0OThI, MaTepUal MOXKET OBITh
NPEJOCTaBICH HCIOJHUTENEM moTpedutento B KpeauT. [lociemyromiee U3MEHEHHE — IICHBI
MIPEIOCTABIIEHHOTO B KPEIUT MaTepralla UCIIOJHUTENS HE BJIEYET 3a coOoi epepacuera.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepHan HUCIIOJIHUTCIIA U HCO6XOI[I/IMBIC JJIs1 BBIIIOJTHCHUSA pa6OTBI TEXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABJIAIOTCA K MECTY BBIITIOJIHCHHU pa60T HCIIOJIHUTCIICM.

CraTtba 35. BbinonHeHune paboTbl U3 maTtepmana (c Belbio) noTpedburtens

1. Ecnu paboTta BBIMOMHSIETCS MOJHOCTHIO MM YAaCTUYHO M3 MaTepHaia (C Bellbl0) MOTpeOuTeNs,
UCTIOJIHUTENb OTBEYAET 332 COXPAHHOCTh ATOTO MaTepuaa (BEIIn) U MPaBUIbHOE €r0 UCIIOJIb30BAHUE.

Hcnonuurens 00s13aH:

OpenynpeuTh MOTPeOUTeNs] O HENPUTOJHOCTH WIM HEeJ0OpPOKAueCTBEHHOCTH IEPEAaHHOTO
norpeduTeneM MaTepuaa (Beum);

NpeaACTaBUTL OTUCT 00 HU3paCXO0J0BaHUU MaTCpUajia U BO3BPATUTL €ro OCTATOK.

B cnyvae monmHOW WM 4acTUYHOM yTpaThl (NMOBpPEXACHHS) MaTepuasa (BElld), MPUHATOTO OT
NoTpeOuTeNs, UCIIOIHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepUaIoM
(BelbI0) aHAJOTMYHOI'O KayecTBa U MO KEJAHUIO MOTPEeOHUTENs] U3TOTOBUTH M3/EIHE U3 OJAHOPOIHOTO
MaTepuana (BeIIM) B pa3yMHBIl CpOK, a TMpPH OTCYTCTBHM OJHOPOJHOTO MaTepuana (Ben)
aHAJIOTHYHOTO KaYeCTBA - BO3MECTHUTh MOTPEOUTEINIO ABYKPATHYIO IIEHY YTPadeHHOTO (ITOBPEXICHHOTO)
MaTepuaia (BeIu), a TaKkKe pacxobl, TOHECEHHbIE IOTPEOUTEIIEM.
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2. llena yrpayeHHOTO (MOBPEXIECHHOTO) Marepuaia (BElIW) OMPEAesIeTCs, UCXOIs W3 LEHBI
MaTepuana (Belln), CyIIeCTBOBABILEH B TOM MECTe, B KOTOPOM TpeboBaHUE MOTPEOUTENS JOIKHO OBLIO
OBITh YJIOBIECTBOPEHO UCTIOTHHUTEIEM B JICHb JJOOPOBOJIBLHOTO YAOBICTBOPEHHS TAKOTO TPEOOBAHUS UITU
B JICHb BBIHECCHHS CyJICOHOTO PEIIeHUS, eCIi TpeOOBaHUE MOTPEOHUTENs TOOPOBOILHO YIOBICTBOPCHO
He OBLIO.

Ilena w™arepuana (Bemiu), IEpPeJaBA€MOIr0 MCIOJHUTENIO, OIpeeNsieTcss B JOTOBOpPE O
BBIMIOJIHEHUH pabOThl WM B HHOM JIOKYMEHTe (KBUTAHIMM, 3aKa3e), IOATBEPKIAIOMEM €ro
3aKJIIOYEHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnonHuTENbh OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WM YacCTHYHYIO yTpary
(moBpexieHue) MaTepuaia (Bemu), IPUHITOrO UM OT MOTPEeOUTENs, €Clii MOTPeOUTENb NMPeaypeKIeH
HCIIOTHUTENIEM 00 OCOOBIX CBOWMCTBaX MaTepuayia (BEIIM), KOTOPbIE MOTYT IOBJEYh 3a COOOW ero
MOJIHYIO WJIM YaCTHUHYIO yTpaTy (IOBpexaAeHre) IN00 eclu YKa3aHHbIe CBOIMCTBAa MaTepuana (Bellu) He
MOTJIH OBITh OOHAPY>KEHBI IPU Ha/IJIeKAIIEH TPUEMKE HUCIIOTHUTEIEM 3TOT0 MaTepuaa (Beu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. O6GsA3aHHOCTb MCNONMHUTENA UWHdoOpMUpoBaTbL noTpedbutensa o6
obcToATEeNnbCTBAX, KOTOPble MOryT MOBMMATbL Ha KavyecTBO BbINOSIHAEMON pPaboTbl
(okasbiBaemMou ycnyru) unm noBrneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUsI B CPOK
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnomauTenb 00513aH CBOEBPEMEHHO WH(OPMHUPOBATH MOTPEOUTENISI O TOM, YTO COOJIO/ICHUE
YKaSaHI/II\/II HOTpe6I/IT€J'I$I 1 UHBIC 06CTO$[T€J'II)CTBa, 3aBUCAIIINEC OT 1'[0Tp66I/ITeJ'I$I, MOFYT CHU3UTH KAYCCTBO
BBITIOJTHSIEMOM paboThI (OKa3pIBAEMON YCIIYTH) WIIH MOBJIEYb 32 COOOM HEBO3MOXKHOCTD €€ 3aBEPIICHHS B
CPOK.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecniu norpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH()OPMHPOBAHHE
HCIIOJIHUTEIIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HENPUTOHBINA UM HET0OpOKAaueCTBEHHBIN MaTepual, He
U3MEHUT yKa3aHUW O crocoOe BBIMOJIHEHUS paboThl (OKa3zaHUs yCIyru) JuOO0 HE YCTPAHUT HHBIX
0OCTOSTENLCTB, KOTOPbIE MOTYT CHHU3UTh KaueCTBO BBINOJHAEMONW paboThl (OKa3blBAEMOM ycCiyrn),
WCTIOJIHUTEIb BIPaBE OTKAa3aThCs OT UCIOJIHEHHUs IOTOBOPA O BBIOJHEHUU paboThl (OKa3aHUU YCIIyTH)
U MOTPeOOBaTh MOJIHOTO BO3MEILIEHHS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. Nopsagok un dopmbl onnatbl BbINONMHEHHONW PpaboThbl (OKa3aHHOM yCnyru)
(B pen. deaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, o1 27.07.2006 N _140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIYyTM B TOPSIKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI JOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTp nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOutens 00s13aH OTUTATHTH BHITIOJHEHHYIO UCIIOTHUTEIEM B TIOJTHOM 00beMe padoTy TocIe ee
npuHsATAs 1notpeduteneM. C coriacus moTpedurtens padoTra MOXKET OBITh OIUladyeHa UM IIpH
3aKJIFOUEHHUH JI0rOBOPA B MOJIHOM pa3Mepe WK MyTeM BbIIayl aBaHCa.

(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)
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Omulata OKa3aHHBIX yCHyr (BBIIOJHEHHBIX PabOT) MPOM3BOIUTCS MOCPEACTBOM HATUYHBIX WIIN
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoii deneparu.
(uactp TpeThs BBeneHa DenepanbHbiM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu wcIoNIb30BaHUN HATMYHOW (DOPMBI pacdeToOB OIUiaTa TOBapoB (padoT, yCIyr) MOTpeOuTeIeM
MIPOU3BOJIUTCS B COOTBETCTBHU C yKa3aHWEM IPOJaBla (HMCIIOJHUTENS) MyTeM BHECCHHS HAaJTHMYHBIX
JICHEKHBIX CPEACTB MPOAABILY (HMCIOJHUTENIO), TUO0 B KPEAUTHYIO OpraHU3alUIo, JTUOO IMIATEKHOMY
areHTy, OCYIIECTBISIOUIEMY IEATeIbHOCTh MO MpHUeMy IIaTexked pusndeckux aull, 1100 GaHKOBCKOMY
IUIATe)KHOMY  areHTy (cy0areHTy), OCYyIIeCTBISIONIEMY JESTeTbHOCTh B COOTBETCTBHH  C
3aKOHOJATETLCTBOM O ©OaHKax W OaHKOBCKOW JCSATENLHOCTH, €CIIM HWHOE HE YCTaHOBJICHO
denepanbHBIMU 3aKOHAMH VI WHBIMH HOPMATHUBHBIMH MPABOBBIMH akTamMu Poccuiickoit denepanuu.
[Ipu sTOM 006s13aTenbCTBa MOTPEOUTENS TIEpe] MPOAABIIOM (MCIIOJIHUTENIEM) 1O OIIaTe TOBapoB (paborT,
yCIIyT) CUMTAIOTCA HCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTa BHECEHUS
HAJIMYHBIX JCHEKHBIX CPEICTB COOTBETCTBEHHO MPOJABIly (MCIOIHUTEN0), JTHOO0 B KPEAUTHYIO
OpraHM3aIlHio, JUO0 IMIATE)KHOMY areHTy, OCYIIECTBISIONIEMY JAEATEeIbHOCTh MO TpUEMy IUIaTexei
¢usnueckux i, JIU00 OAHKOBCKOMY IUIATEKHOMY areHty (cy0areHry), OCYIIECTBIISIFOIIEMY
JEeSATEIIbHOCTh B COOTBETCTBUM C 3aKOHOJIATEIILCTBOM O OaHKaX W OAHKOBCKOW JICSATEIIEHOCTH.

(B pen. ®enepanbHbix 3aKk0HOB OT 03.06.2009 N 121-P3; ot 27.06.2011 N _162-D3)

CraTtbsa 38. YTpaTtuna cuny. - PeaepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.

CraTtba 39. PerynupoBaHue okasaHusA oTAenbHbIX BUAOB yChyr

HOCJ’I@HCTBI/ISI HapyumCcHUA YCJ'IOBI/II\/II A0TrOBOPOB 06 OKa3aHWU OTACJIbHBIX BUOOB YCIIYT, €CJIN TaKUEC
AOT'OBOPBI IO CBOEMY XapaKTEpy HE IIOANAAAIOT IIOJ ,Z[CP'ICTBPIC HaCTOHH_Ieﬁ TJ1aBbl, OIPCACIIAIOTCA

3aKOHOM.

Cratba 39.1. [lpaBuna okasaHuA OTAeNbHbIX BWAOB YCIyr, BbINOJIHEHUA
oTAaenbHbIX BUAOB paboT noTpeduTtensam

(BBeneHna deaepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHUs OTACIBHBIX BHJOB YCIYTr, BBIIOJHEHHUS OTICIBHBIX BHAOB paboOT
notpedutensm ycranasiuBarotcs [IpaButensctBoM Poccuiickoii @eneparui.

Mnasa IV. TOCYOJAPCTBEHHAA U OBLLECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTEJIEUN

Cratba 40. depepanbHbIA rocyfapCTBEHHbIA KOHTponb (Hag3op) B obnactwu
3awmThbl NpaB noTpedbuTenen

(B pen. ®enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. denepanbHBId TOCYAAPCTBEHHBIM KOHTPOIb (HAA30p) B OOJACTH 3alUTHI MpaB MOTpeOUTeneit
ocymiecTBisieTcss  (enepaqbHBIM =~ OPraHOM  HCIOJHUTEIBHOW  BJIACTH,  YHOJTHOMOYEHHBIM
[IpaBurensctBOM Poccuiickoii @enepaliuu (J1ajee - oprad rocyJapcTBEHHOTO HaA30pa).

2. IlpemmeTom (enepambHOrO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B O0JACTH 3alIMTHI MpaB
noTpeduTeneil sIBIsIoTCS:
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1) cobOmomeHue  U3TOTOBUTENSMH, HCIOJHUTEISIMH, TMPOJABIAMH, YHOTHOMOYEHHBIMU
OpraHu3alMsIMU WIM YINOJTHOMOYEHHBIMH HWHAUBUIAYAJIbHBIMU MpEANPUHUMATENAMH, UMIOpPTEpPaMH,
BJIQJICIbLIAMU  arperatopoB 00s3aTeNbHBIX TpPeOOBaHMN, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM,
npyrumu  deaeparbHbIMA 3aKOHAMH W WHBIMA HOPMATHBHBIMU TIPABOBBIMH aKTaMH PoCCHICKON
Qenepaniv, a TaKKe aKTaMH, COCTaBJISIOMIMMH TpaBo EBpa3uiickoro SKOHOMHMYECKOTO COM03a,
PEryIHUpYIOMUMUA OTHOIICHHS B 00JIACTH 3allUTHI IIpaB MOTpeOUTeNei;

2) columto/ieHre U3TOTOBUTENIEM, UCTIOIHUTENIEM (JIUIIOM, BBIIOJHSIOINM (YHKIIMH HHOCTPAHHOTO
W3TOTOBUTENS), MPOAABLIOM TpPeOOBAaHMM, YCTAHOBJIEHHBIX TEXHHUUYECKUMH pErilaMeHTaMH, WIU
00s13aTeNbHBIX TPEOOBaHMM, MOJICKANIMX NPUMEHEHUIO O JHS BCTYIUICHHS B CHJIY TEXHHUYECKUX
pernameHToB B cooTBeTCTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM pETyJINpOBaHUN";

3) coOmtopeHue MNpoJaBIAMU M BJaJeNbLIAMU arperaropoB 00s3aTeNbHBIX TpeOOBaHUN K
MapKHpOBKE TOBApOB CPEICTBAMM WACHTU(UKAIMM, K Iepenade MHPOpMAlMU B TOCYAAPCTBEHHYIO
MH(POPMALIMOHHYIO CHCTEMY MOHHUTOPHHra 3a 0O0OpPOTOM TOBApoB, MOAJESKAIIUX 00s3aTeIbHON
MapKHPOBKE CPEICTBAMHU HWACHTH(PHMKAINK, U UHBIX TpeOOBaHWI, CBA3aHHBIX C O0OOPOTOM TOBApOB,
nH(popMaldsg O KOTOPBIX MOJUIEKUT BHECEHHIO B YKa3aHHYI T'OCYJAapCTBEHHYI0 HH(POPMAILMOHHYIO
cucteMy B cooTBeTcTBUH ¢ DenepanbHbIM 3akoHOM OT 28 aexadpst 2009 roga N 381-D3 "O6 ocHoBax
FOCYy/IapCTBEHHOI'0  PEryJIMpOBaHUs  TOProBoM  JeAtreibHOCTH B Poccuiickoit ~ Penepanuu’,
@enepanbHbiM 3ak0oHOM OT 13 mroHs 2023 roma N 203-®3 "O rocynapCTBEHHOM peEryJIMpOBaHUU
MIPOU3BOJICTBA U 000pOTa TaOAUHBIX M3ENUH, TabauHOW MPOAYKINH, HUKOTHHCOAEPIKAIIEeH MPOAYKLIUU
U CBHIpBS U1 MX Tpou3BojacTBa", PenepanbHbIM 3akoHOM OT 22 HOsOps 1995 roga N 171-03 "O
roCy/1JapCTBEHHOM pEryJIMpOBaHUM MPOU3BOJACTBA M 000pPOTa STHJIOBOTO CIUPTA, aJKOTOJBHON U
COUpTOCOJepXKaled MNpOAYKIMM W 00 OrpaHWYeHHH MOTpedsieHus (pacnmuTHs) aJIKOTOJIbHOMN
OpOoAYyKUIMH'", 3a HCKJIIOYECHHEM TakKuX OO0s3aTeNbHBIX TPEOOBaHUM, OTHOCALIMXCS K HPEIMETYy
PETMOHANIBHOTO TOCYIapCTBEHHOIO KOHTPOJIS (Ha/x30pa) B 00JaCTH PO3HUYHOM MPOAAXKH aIKOTOJIbHON
U CIIUPTOCOAEPIKaIIel MPOIYKIUU U (elepaIbHOr0 rocy1apcTBEHHOI0 KOHTPOJIs (Haa30pa) B 001acTu
MIPOU3BOJICTBA U 000POTA STUIIOBOTO CHUPTA, ATKOTOJIBHON U CIIUPTOCOIEpKAILEH MPOYKINH.

(nn. 3 BBeneH ®PenepanbHbIM 3akoHOM OT 04.08.2023 N 474-03)

3. OpraHuzanusi U OCYILIECTBICHHE (elIepallbHOr0 TOoCyAapCTBEHHOTO0 KOHTpOJIA (Haa30pa) B
00J1aCTH 3alIMTHI NpaB noTpeduTenen perymupyrorcs OenepanbabiM 3akoHOM OT 31 urons 2020 roma N
248-®3 "O rocynapcTBEHHOM KOHTpoje (HaA30pe) M MYHUIMNAIBLHOM KOHTpojie B Poccuiickoit
Oenepanun".

4. Ionoxenue o ¢eaepaTbHOM TOCYyAapCTBEHHOM KOHTpOJe (Haa30pe) B 001acTH 3aIIUTHI TPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoii deneparum.

5. B nonoxenuu o ¢eaepaibHOM rocyaapCTBEHHOM KOHTpoJie (Haa30pe) B 00JaCTH 3alUTHI ITPaB
norpeduTeneil yka3plBaroTcd HAaMMEHOBAHHUE M CTPYKTYPHBIE 3JEMEHThl TEXHHUUYECKOTO PErjiaMeHTa U
(umn) 00s3aTeNbHBIX TPeOOBAHUM, MOIeKAIUX TPUMEHEHHIO 10 THS BCTYIUICHHS B CUITY TEXHUYECKUX
periaMeHToB B cOOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-03 "O
TEXHUYECKOM pEryJupOBaHMU", OIEHKAa COOJIIOJCHHS KOTOPBIX OCYIIECTBISICTCS B  PaMKax
(deaeparbHOrO TOCYIapPCTBEHHOT'O KOHTPOJISI (HAA30pa) B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH, a TaKkKe
BUJIBI MPOIYKIINH, SIBISIOIINECS OOBEKTaMH (elepaIbHOr0 roCyIapCTBEHHOTO KOHTpOIsT (Haa30pa) B
00JIaCTH 3alUTHI IIpaB OTpeOUTEIIEH.

6. OpraH roCcyaapCTBEHHOI'O HaA30pa CXKEroaHo IroTOBUT FOCYI[apCTBeHHBII\/‘I JOKIaA O 3alluTe
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

an

"O 3awwuTe npas noTpebutenei

npaB mnorpebuteneid B Poccuiickoit ®enepanuu B OOpsAaKe, ycTaHOBIEHHOM [IpaBuUTEnbCTBOM
Poccuiickoit deneparum.

7. OpraH rocyJapCcTBEHHOIO HaJ30pa BIpaBe 0OpalaThCs B CyX C 3asBICHUSAMH B 3alIUTy IpaB
noTpeOuTeNneii W 3aKOHHBIX HMHTEPECOB OTIENBHBIX MOTpeduTeneil (Tpymnmbl  MOTpeduTeNeH,
HEOIpeeNIEHHOr0 Kpyra mnoTrpeduresneil), a Takke C 3asiBICHUSMH O JHMKBUAAIMH H3TOTOBUTENS
(ucnosmHUTENS, MPOJABLA, YIOJHOMOUYEHHON OpraHu3aliy, UMIIOpTepa, BiIaJelibla arperatopa) auoo o
IpeKpaIieHNH JeSITebHOCTH WH/IMBUYaIbHOTO peanpuHIMATENs (YIOJITHOMOYEHHOTO
WH/IMBUYaIbHOTO MpEANpUHUMATENs) 3a Tpyboe (MOBIEKIIee CMEPTh MM MaccoBble 3a00JIeBaHuS,
OTpaBJICHUSI JIFO/IeH) HapyIICHHUE MIPaB MOTPEOUTENEH.

8. Opran TrocyJapCTBEHHOTO Haa30pa B MOPSAAKE, YCTAaHOBICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepannu, MOXKET ObITh MPUBJICYEH CYI0M K yYacTHIO B JeJie, a TaK)Ke BIPaBe BCTYIATh
B JICJIO 110 CBOCH MHUIMATUBE WMJIU 110 MHULMATHUBE JIMILI, YYAaCTBYIOIIMX B JA€JE, Ul Ja4M 3aKIIOYCHUS
1o Jedy B ILENsAX 3allUThl MpaB MOTpeOuTeneil B paMKax Tpa’kAaHCKOTO WIM aJAMHUHUCTPATHBHOTO
CYIOIIPOM3BOJCTBA.

9. Opran rocyIapcTBEHHOIO HaJ30pa BIPABE AaBaTh Pa3bsCHEHUS IO BOIPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepannn, peryaupyrommX OTHOIIEHHS
B 00JIaCTH 3alIUTHI TIPaB MOTPEOUTENCH.

10. KoncynpTupoBanue, npopuiiakTHYCCKUI BU3UT, HAOIIOJICHHE 32 COOIIOICHHEM 00s13aTeIIbHBIX
TpeOOBaHMi, BBIC3MHOE OOCICIOBAHUE MOTYT MPOBOAUTHCS (elepabHBIMU TOCYAPCTBEHHBIMH
YUPEXKICHUSMH, TOJBEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HaJ30pa, B MOPSJIKE U CIydasx,
YCTaHOBJICHHBIX MOJIOKCHHEM O (emepasbHOM TOCyIapCTBEHHOM KOHTpoJe (Haa30ope) B 00JIacTH
3alIUTHI TPaB MOTPEOUTENEH.

Koncynprantlntoc: npumeyanue.
C 01.09.2025 B naumeHnoBanue cT. 41 BHOcsTcs m3MeHeHus (D3 or 01.04.2025 N 41-®3). Cwm.

OyIyIIyIo PEAaKIINIO.

CrtaTbA 41. 06s13aHHOCTb n3roroButens (vcnonHutens, npoaasua,
YNOSIHOMOYEHHOM opraHusauumu Unu YNOSTHOMO4YEHHOro MHAUBUAYaNbHOro
npeanpuHuMmarTens, uMmnopTepa, Bnagenbua arperatopa) no nNpeAocTaBfieHUIO
MHd opMauun opraHy rocyaapCcTBeHHOro Hagsopa
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Koncynprantlntoc: npumedanue.
C 01.09.2025 B ct. 46 BHOCsTCS M3MeHeHUsI (D3 ot 01.04.2025 N 41-D3). Cm. Oyay1yro peIaklu.

N3roroButens (MCIOIHUTEND, IPOAABEL, YIIOJHOMOYEHHAs] OpraHU3alysl WIH YIIOJIHOMOUYEHHBIN
WHIWBUYAIbHBIH TpEANpPUHUMATENb, HMIIOPTEp, BIAJAENEIl arperaropa) mo TpeOOBAaHUIO OpraHa
rOCYJapCTBEHHOTO HA/30pa, €r0 JOJDKHOCTHBIX JIUI] 00s3aH MPEAOCTABUTh B YCTAHOBIICHHBIN UMH CPOK
JIOCTOBEPHbIE CBEACHUSA, JOKYMEHTAIUIO, OOBSCHEHUS B MUCbMEHHOW U (WIM) YCTHOM (hopMe U HHYIO
nHpOpMaLKI0, HEOOXOAUMYIO ISl OCYLIECTBICHHMS OpPraHOM TIOCYJapCTBEHHOTO HaJa30pa U €ro
JOJPKHOCTHBIMU JIMIIAMU ITOJTHOMOYUH, YCTaHOBJICHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit denepannu.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Koncynprantllntoc: npumeuanue.
C 01.09.2025 ct. 46 nomonusiercs 1. 2 (@3 ot 01.04.2025 N 41-03). Cum. Oyayiryro pelakiuio.

CraTtba 42. YTpaTtuna cuny. - PegepanbHbiv 3aKkoH oT 21.12.2004 N 171-®3.

Cratba 42.1. lonHoMouMA BbICWUUX UCMOJSIHUTENbHbLIX OpraHoB CyOBHLEKTOB
Poccuickon ®egepauum B obnactm sawmtbl NpaB noTpebutenen
(B pen. deaepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBeneHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Boicmmii MCHOMHUTENBHBI OpraH COOTBETCTBYMOIIEro cyowekra Poccuiickoit ®enepanuun
OCYILECTBIIIET MEpOIPUATUS IO peanu3aluy, OOECHeueHHIO M 3alluTe [paB IOTpeOuTened U B
npejenax CBOUX MOJHOMOYMN NPUHUMAET ONPEIe/ICHHbIE MEPHI.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B memsx copeicTBHs 3alWTe MpaB MOTPEOUTENEH HCIOIHUTENBHBIE OpPraHbl CyOBEKTOB
Poccuiickoit denepanyu pazpadaThIBAlOT PErHOHAIBHBIC TPOrPAMMBI IO 3aIIUTE TpaB MoTpeduTeneii u
OKa3bIBAIOT COJICHCTBHME OpraHaM MECTHOTO CaMOYTPAaBICHUS W OOIIECTBEHHBIM OOBEIUHEHUSIM
notpedurenei (MX accoruaIusaM, Cor3aM) B OCYIIIECTBICHUN MU 3aIIIUTHI MPaB MOTPEOUTEIEH.

(n. 2 BBemen DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3; B pen. demepadbHOTO 3aKOHA OT
08.08.2024 N 232-03)

3. Opras rocyJapCTBEHHOTO HaJ30pa YTBEPKAAET METOANYECKHE PEKOMEHIAINH 10 pa3padoTKe U
peanu3aly periOHANBHBIX 1 MyHUIMTIATBHBIX IPOrPaMM I10 3aIUTE MIPaB MOTPEOUTENEH.
(n. 3 BBeneH ®enepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyLlecTBEeHUs NOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Haa30pa UCMOSTHUTENbHbIM opraHam cyobekTtoB Poccumnckon deaepauum

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[TorHOMOUMS opraHa TrOCYAapCTBEHHOIO HaJa30pa 10 OCYHIECTBICHHUIO  (elepaTbHOro
rOCyJapCTBEHHOTO HaJ30pa B 00JacTH 3alUThl NpaB MOTpeOuTeNneil MOryT mepenaBaThCs A
OCYILIECTBIICHHUS] MCIIOJHUTEIbHBIM OpraHaM cyObekToB Poccuiickoit @enepanuu MOCTaHOBICHUSIMU
[IpaButensctBa Poccuiickoit @enepanuu B nopsake, ycraHoBieHHOM dDenepanbHbIM 3aK0HOM OT 21
nexabpst 2021 roga N 414-@3 "O06 oOmmxX NpUHIHUIAX OpPraHU3aluy MyOJINYHON BIACTH B CyOBEKTaxX
Poccuiickoit deneparun'.

Cratbs 42.3. Nopga4ya n paccMoTpeHune obpalieHnn noTpedutenen

(BBeneHa PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenne moTpeOUTENsT MOXKET OBITh HANpaBJICHO B NMHUCBMEHHOH (opme Ha OyMa)KHOM
HOCHUTEIIC WM B DJICKTPOHHOH (opMe B OpraH ToCyIZapCTBEHHOTO HaA30pa, WHBIC YIIOJTHOMOUYCHHBIE

(denepanbHble OpPraHbl HCIOJMHUTEIHLHOW BIACTH, WCHONHUTENBHBIM opraH cyObekta Poccuiickoit
®deneparnyu 1160 OPraH MECTHOTO CaMOYIIPABJICHUS.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpameHre nOTPeOUTENS MOXKET OBITh HANpaBIEHO [0 IOYTe, C HCIOJb30BaHHEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONW ceTn "HHTepHer", B TOM uyHcie oduuuansHOro caiTta
opraHa rocyJapcTBEHHOTO HaJ30pa, MHBIX YIOJHOMOYEHHBIX (elepabHBIX OPTaHOB MCIOTHHUTEIBHOM
BJIACTH, WCIIOJIHUTENBHOIO opraHa cyowbekra Poccuiickoit ®epepanuu 1160 opraHa MECTHOTO
camoynpasiieHus (B cyobektax Poccuiickoit @enepauuu - roponax denepanbHoro 3HaueHus Mockse,
Cankr-IlerepOypre u CeBacromnone ¢ HCIOJb30BaHMEM O(DULIMAIBHOIO CcaiiTa OpraHa MECTHOTO
caMOyTIpaBJICHHs B ClIydae, €CiIM 3TO NMPEeIyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit dexnepanuu -
roposioB (enepansHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTorosnisi), €IUHOr0 MopTaia
rOCy/JapCTBEHHBIX M MYHHUIMIAIBHBIX YCIyT JIMOO PErHOHaJbHOrO MOpTajla TOCYAAPCTBEHHBIX U
MYHHUIMIIATIBHBIX YCIYT, a TAKKE MOXKET ObITh MIPUHSTO IPU JTUYHOM NPUEME 3asIBUTEIS.

(B pen. deaepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIHMOHAJIBHBIX LEHTPAX HPEIOCTABIECHUS TI'OCYJApCTBEHHBIX W MYHHMLMNAIBHBIX
YCIYT MOTYT OCYIIECTBIISITHCSI MIPUEM OOpallleHuil moTpeduTeneld u KOHCYJIbTUPOBAaHHUE MMOTpeduTeNneit
[0 BONpOCAaM 3alllUThl MX I@PaB Ha OCHOBaHUM COIVIALIEHMH O B3aUMOACHCTBUM MEXKIY
MHOTO()YHKIIHOHAIEHBIMU LIEHTPAaMH MPEJOCTABICHUS TOCYIAPCTBEHHBIX M MYHUITUMIAIBHBIX YCIYT U
(denepanbHBIMU OpraHaMH HCIIOJHUTENBHON BJIACTH, OpPraHAMU TOCYAAPCTBEHHBIX BHEOMOIKETHBIX
(OH0B, OpraHaMu rocyJapcTBEHHOH BiacTu cyobekToB Poccuiickoit deaepannn, opraHaMi MECTHOTO
caMOyTIpaBJICHUS.

CraTtbAa 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpedéuTtenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMM NpaBOBbIMU akTamun Poccumckon ®eagepauum

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylieHHEe MpaB MOTpeOHUTENeH, YCTAaHOBIEHHBIX 3aKOHAMH M HMHBIMH HOPMATHBHBIMU
npaBoBbIMU  akTamu  Poccuiickoit ~ ®epepanuu, mnpojaBel  (MCIOJHUTENb,  W3FOTOBUTEID,
YIIOJIHOMOYEHHAs] OpraHu3aius WIA YINOJHOMOYEHHBIM WHIWBHAYAIbHBIM TPEANPUHUMATEND,
MMITIOPTEpP) HECeT aJAMUHUCTPATHBHYIO, YTOJIOBHYIO WJIM TPAXIAHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoit denepaunm.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTtpeduTenem opraHamm MeCTHOro
camoynpaBrieHusi

(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nemsx 3ammrtel mpaB moTpeOHUTened Ha TEPPUTOPUU MYHHUIMIAIBLHOIO 0Opa30BaHUs OpraHbl
MECTHOTO CaMOYIIpaBJICHUs BIIPaBE:

paccMaTpuBaTh OOpalieHus MoTpeduTeneld, KOHCYJIbTHPOBATh MX MO BOMPOCAaM 3aIIUTHI IPaB
nmoTpeduTenei;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamaThCs B Cy/ibl B 3aIlIMTY IIpaB MOTPeOUTENCH (HEONIPEACIICHHOTO Kpyra MoTpeouTenei);

pa3pabaThIBaTh MyHHIUIIAIbHBIE TPOTPAMMEI I10 3aIIUTE MPaB MOTpeOUTEeH.
(a63ar BBeieH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

AL

"O 3awwuTe npas noTpebutenei

[Tpu BBISIBIIEHUH 110 OOPAIICHUIO TOTPEOUTENST TOBAPOB (paboT, yCIIyT) HEHAIIEKAIIETO KaueCcTBa,
a TaKKe OMACHBIX IJIA KHU3HU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH U OKpYKAIOIIEH Cpelbl OpraHbl
MECTHOTO  CaMOYTpaBJICHUS HE3aMEUIMTEIbHO HW3BEHIaloT 00 3ToM  (enepalibHble  OpraHbl
WCTIOJTHUTENIbHOW BIIACTH, OCYMIECTBISIONIME KOHTPOJh 32 KAa4eCTBOM W O€30MacHOCTHIO TOBAapOB
(pabor, ycmyr).
(B pen. deaepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuiia cuiy. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lNpaBa o6wecTBeHHbIX 00beanHEHNN nNoTpebuTtenen (Mx accoumauum,
COHO30B)

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEAMHSITHCS HA TOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpeduTeneit (MX accoIMalym, COK3bl), KOTOPBIE OCYIIECTBISIFOT CBOIO JESATEIILHOCTh B COOTBETCTBUU
C ycTaBaMHU yKa3aHHBIX OOBCIMHEHUH (MX acCOIMAIlNii, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHBIE O0OBEAMHEHHUS MOTpeOUTENCH (MX acCOLMAIMM, COKO3bI) IJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX IIJICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHbIX TpeOOBaHUI K ToBapam (paboTaM, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoit denepannn, peryaupyromux
OTHOIICHUS B 00JIaCTH 3aIIUTHI TIPAB MOTPEOUTEIICH;

MIPOBOJIUTH HE3aBUCHUMYIO SKCIIEPTH3y KadecTBa, O€30MacHOCTH TOBApOB (paboT, yCiIyT), a Takke
COOTBETCTBUSl IOTPEOUTEIBCKUX CBOMCTB TOBAapoB (paboOT, yCIIyr) 3asBICHHOW TPOJaBIAMH
(M3TOTOBUTEISIMH, UCTIOTHUTEIISIMHU ) HH(GOPMAIIMU O HUX;

OCYILIECTBIIATH OOIIECTBEHHBIN KOHTPOJb 32 COONIOJICHHEM IpaB NOTpeOUTEIeH U HalpaBiIsATh B
OpraH TOCYJapCTBEHHOTO HAJA30pa M OpraHbl MECTHOTO caMOyIlpaBieHUs WHpopMmanuio o (akrax
HapyIIEHUH MpaB MOTpeOuTeNneil UIsi MPOBEACHUS NMPOBEPKH ATHX (AKTOB M MPHUHITHS B CIlydae HX
MOATBEP)KJICHUSI MEp IO IPECEUEHHUI0 HapyLIeHWH MpaB MOTpeOuTeNnel B Mpenenax MOTHOMOYUN
yKa3aHHbIX OpIraHOB, Y4YacTBOBAaTb B IIPOBEAECHUHU SKCIEPTU3 MO (aKTaM HapyIIEeHUH IpaB
notpeluTeneil B cBsA3M ¢ oOparieHusMu norpedurenei. [Ipu ocymecTBieHuN 001ECTBEHHOTO KOHTPOJIS
oO0IIeCTBEHHbIE OOBEAMHEHUS NOTpeOHuTenel (MX accolualMy, COK3bl) HE BIIpaBe TpeOoBaTh OT
U3rOTOBUTENEH (MUCIIOJIHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHu3aluil WU YIOJIHOMOYEHHBIX
UHAUBUAYAIbHBIX NpPEINPUHUMATEIEH, HMIIOPTEPOB) IMPEICTaBICHUE JOKYMEHTOB (BBINOJIHEHUE
NeicTBHi), 00S3aHHOCTH MpPEACTaBICHUS (BBINOJHEHUS) KOTOPHIX MO TpeOOBaHUIO MOTPEOUTENsI He
YCTAQHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-03)

pactipocTpaHsATh HH(OOPMAIIHIO O TIpaBax MOTpeOUTeNei 1 0 HEOOXOIUMBIX NEHCTBUAX MO 3aIIUTE
3THX TpaB, O pe3yJbTaTax CPAaBHUTEIHHBIX HUCCIEIOBAHUI KauecTBa TOBAapoOB (paboT, yCIyT), a Takxke
WHYI0 HH(pOpMAIHI0, KOTOpas OyIeT crocoOCTBOBATh peau3allii IPaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie OOIECTBEHHBIMUA OOBEAMHEHUSIMUA TIOTPEOUTENEH (MX acCOIHMAIUSIMU,
COI03aMU) pe3ysIbTaThl CPAaBHUTENBHBIX HCCIEIOBAHUI KadecTBa TOBAapoOB (paldoT, yCIyT) HE SIBISIIOTCS
peKIamon;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 25.07.2025

an

"O 3awwuTe npas noTpebutenei

BHOCUTh B (elepasbHbie OpraHbl HUCIIOJHUTEILHOW BIIACTH, OPTaHU3AIUU MPEIUIOKECHUS O
MPUHATUH MEp 110 TOBBIIICHHIO Ka4eCTBa TOBApOB (paboT, yCcayr), M0 NPHUOCTAHOBJICHUIO IPOU3BOJICTBA
U pealu3aluy TOBapoB (BBINOJHEHUS Pa0OT, OKa3aHUS YCIYr), MO OT3BIBY C BHYTPEHHEIO pbIHKA
TOBapoB (paboT, yCHyr), HE COOTBETCTBYIOIIMX TMPEABSIBISAEMBIM K HHM ¥ YCTaHOBIICHHBIM
3aKkoHoAaTenbcTBOM Poccuiickoit @exepanii 0 TEXHHYECKOM pETYJIMPOBAHUU  00S3aTeIbHBIM
TpeOOBAHUSM;

BHOCUTh B OpPraHbl MPOKYpaTypsl U (eaepabHble OpraHbl HCIIOTHUTEIBHONW BIACTH MaTepHalIbl O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JIHIL, OCYIIECTBIIOIIMX IIPOU3BOACTBO MU PEAIM3ALUIO TOBAPOB
(BbIMONTHEHUE PalOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEABSIBISIEMbIM K HUM 0053aTEIbHBIM
TpeOOBaHUAM, a TAaK)KE HapyIIAOIIMX IIpaBa MOTpeOHUTeNel, yCTaHOBJIEHHbIE 3aKOHAMU M HHBIMH
HOPMaTUBHBIMU NIPABOBBIMM akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl C Mpoch0aMM NPUHECTH MPOTECTHI O MPU3HAHUU
HE/IEUCTBUTEIbHBIMU aKTOB (eiepalibHbIX OpPraHOB UCIIOJHUTENILHONW BIACTH, aKTOB MCIOJIHUTENIBHBIX
opraHoB cyowsekToB Poccuiickoii ®exepanud W aKTOB OpPraHOB MECTHOTO CaMOYIIpaBIICHUS,
NPOTHBOpEYAIIMX 33aKOHAM M WHBIM PETYJIHPYIOUIMM OTHOIICHUS B OOJACTH 3alIUThl IpaB
noTpeOuTeNneil HOpMaTHBHBIM MTPABOBBIM akTaM Poccuiickoit denepannu;
(B pen. ®exnepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpamatbcss B CylIbl C 3asBJICHHSIMM B 3alllUTy IpaB MOTpeOUTENIe M 3aKOHHBIX HMHTEPECOB
OTJENbHBIX OoTpeduTeNnel (rpymniel noTpeOuTeNe, HeonpeaeIeHHOro Kpyra notpeouresnei);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMUPOBAHUU OTKPHITHIX U
OOIIEOCTYIHBIX TOCYJapCTBEHHBIX HMH(MOPMAIIMOHHBIX pPECypcoB B 00JacTH 3alIUTHl  IPaB
nmorpeduTenei, kauecTsa U 0€30MaCHOCTH TOBAPOB (PadoT, yCIIyT).

(ab63am; BBegen deaepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepanbHOro 3aKoHa OT
25.06.2012 N 93-03)

Ctatba 46. 3awuta nNpaB WM 3aKOHHbIX MHTEPEeCOB HeonpeAesieHHOro Kpyra
noTtpeoutenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocygapCTBEHHOTO HaA30pa, OpPraHbl MECTHOTO CaMOYIpPAaBIIEHUs, OOIECTBEHHBIC
o0beMHEHUsT ToTpeduTenei (MX accolualii, COIO3bI) BIIPaBE MPEABABIATH HCKH B CYABl O
MPEKPAIICHUU TPOTUBOIPABHBIX JEUCTBUN U3TOTOBUTEINS (MCIIOTHUTEINS, MPOAABIA, YIIOJTHOMOYEHHOMN
OpraHU3aINH WIH YIOJTHOMOYEHHOTO HHAUBUAYAJIBLHOTO MPEANTPUHUMATEINSI, UMIIOPTEPa) B OTHOIICHUH
HEeOIpeeIeHHOT0 KpyTa noTpedureneil.

(dactp mepBas B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu y10BIETBOPEHUH TAKOTO MCKA CyJ O0S3bIBAET MPABOHAPYLIUTENS TOBECTH B YCTAHOBIECHHBIN
CYJIOM CPOK 4epe3 CpeJICTBa MacCOBOM MH(POPMAIUH WM WHBIM CIIOCOOOM JI0 CBEJCHHS MOTpeduTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYHO CHIIy pEIICHHE CyAa O TPHU3HAHUM JACUCTBUM HW3TOTOBUTEI
(ucronHUTENS, MPOJABIA, YIOJHOMOYEHHON OpraHM3alliy WK YIIOJHOMOYEHHOTO WHAMBHUAYAIbHOTO
IpeJNpUHUMATENs, HUMIOPTEpa) NPOTUBONPABHBIMU B OTHOLIEHWM HEOIPEJEJIEHHOIO Kpyra
norpeduTeneil o0s3arenbHO s Cy/Aa, pPacCMAaTPHUBAIOIIETO MCK MOTPEOUTENs O 3aluTe ero Ipas,
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3akoH P® ot 07.02.1992 N 2300-1 NokymeHT npeaocTtasneH KoHncynbTaHTIAOC
(peg. ot 08.08.2024) : 25.07.2025
"O 3awmTe npas notpebutenen” plTa conpane: 507

BO3HHMKIIUX BCIEACTBUE HACTYIUICHUS T'PaXIAHCKO-IIPABOBBIX IMOCIEACTBUN NEUCTBUM HM3TOTOBUTENS
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpPraHM3allid WIN YIIOJIHOMOYEHHOTO WHAMBHUAYaJIBHOTO
IIpeAIPUHUMATENS, UMIIOPTEPA), B YaCTU BOIIPOCOB, UMENIH JIU MECTO TaKHE JEUCTBUS U COBEPILEHBI JIN
OHM  U3rOTOBUTENEM  (MCHOJHUTENEM, MPOJABLIOM, YIOJIHOMOYEHHOW  OpraHusanuedl  uiau
YIOJHOMOYEHHBIM UH/IMBUYaIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OnHOBPEMEHHO C YAOBICTBOPEHHEM HCKa, MPEIbSBICHHOTO OOIIECTBEHHBIM OOBEIUHEHHUEM
notpeduTenei (Mx acconuanuel, COM30M), OpraHaMH MECTHOTO CaMOYIpaBIICHHS B HHTepecax
HEOIPEICIEHHOTO Kpyra MoTpeduTenei, CyJ NMPUHUMAET PELIeHHE O BO3MEIICHHWH OOIIeCTBEHHOMY
00BEAMHEHUIO NOTpeduTenel (MX accolualuy, COI03Y), OpraHaM MECTHOI'O CaMOYIpaBJIEHHsS BCEX
MOHECEHHBIX IO ey CyAeOHBIX M3JIEP)KEK, a TaKKe HMHBIX BO3ZHUKIIMX A0 oOpameHus B CyIo U
CBSI3aHHBIX C PACCMOTPEHHEM Je1a HEOOXOIUMBIX PacXoaoB, B TOM YHCIE PAcXOJ0B Ha NPOBEICHHE
HE3aBHCUMOHM OSKCHEPTH3bl B CiIydae BBIIBICHHS B pe3yJibTaTe MPOBEICHUS TAKOH HSKCIEPTU3BI
HapylIeHus 00s13aTeNbHBIX TpeOOBaHMM K ToBapam (paboTam, yciyram).

[Ipesunent
Poccuiickoit ®enepann
b.EJIBIIH
Mockaa, [lom CoBeToB Poccun
7 despans 1992 rona
N 2300-1
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